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About FRSA
s the national peak body for family and relationship services,
Family & Relationship Services Australia (FRSA) has a critical
leadership role in representing our Member organisations to
support their needs and interests and the children, families and
communities they serve.

A

Our Vision
Our vision is the wellbeing of children, families
and communities across Australia.

We support our sector by:
• Facilitating collaboration with relevant stakeholders to build
and analyse the knowledge/evidence base;
• Engaging in specific quality activities to support the sector by
providing information and advice to relevant stakeholders;
• Providing an accurate, innovative and timely evidence base,
with the overall aim of improving outcomes for clients;
• Undertaking and analysing research that informs social policy; and
• Facilitating, where required, the provision of appropriate
information and developmental, educational and/or training
opportunities for the sector.

Our Mission
To provide national support, leadership and
representation for front line services that
work to strengthen the wellbeing, safety and
resilience of families, children and communities.
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Our Values
Equality
We value the strengths that individuals and families contribute to the
social and economic wellbeing of their communities and support
equality of opportunity for all.

Respect and Safety
We believe that everyone has a right to enjoy respect and safety in
all of their relationships.

Rights of Children and Young People
We believe that children and young people have the right to safety
and their voices should be heard when adults make decisions that
affect them.

Reconciliation
We respect and value Aboriginal and Torres Strait Islander peoples
and their cultural heritage.

Cultural Diversity
We respect and value cultural diversity, including diversity in personal
and religious values.

Diversity in Family Structures
We embrace the diversity of family structures that are part of the
fabric of contemporary society.

Valuing People
We value the work of both professionals and volunteers in the family
relationship services sector and support their right to fair working
conditions and career development opportunities.

Quality
We are committed to high professional standards and continuous
improvement in service delivery.

Sustainability
We believe that social policy and programs should be responsible and
sustainable with regard to environmental and economic impacts.

Collaboration
The interests of families, children and communities are best served
through collaboration that integrates policy, practice and research.
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Chairperson’s and
Executive Director’s
Report
T

he word that springs to mind in preparing this report is ‘upheaval.’
Around the world, rejection of the status quo and increasing
disillusionment with government leaders has resulted in some
startling political, and potentially social and economic, changes.
Signs of discontent have also emerged in our own country.
Economic security is not a given, housing is becoming more
unaffordable, family violence is not abating, the child protection
system remains overburdened and the complexities of modern
life make it harder for certain families and communities to flourish.

The ‘impact’ of
our services in
improving the
wellbeing of
children, families
and communities is
worth doing well

It appears that our 2015 FRSA Conference, on ‘The future of families
– preparing for change’, was somewhat prophetic. Indeed, FRSA’s
work over the past year has been a continuous echoing of that
theme of ‘preparing for change’. The sector makes every effort to
be attuned to the pressures facing families, and is more and more
mindful of the necessity to work together, and remain open to
working with change and shining light on new possibilities.
We began the year with full knowledge that ‘Budget repair’ would
continue to have harsh impacts on service sustainability. In an
election year, the issues impacting on the wellbeing of children,
families and communities struggled to find space in the hotly
contested arena. The impact of funding cuts have meant that
some services no longer exist and continued uncertainty is just
on the horizon for others. The indexation ‘pause’ applying to the
family and relationship services funded through the AttorneyGeneral’s Department by Department of Finance means that
family law services have limited capacity to respond to the family
law needs of families with increasingly complex needs. The impact
of this funding freeze is beginning to significantly impact on service
delivery and our members still have one more year to endure.
At the same time, funders’ expectations that funding investment
results in measureable outcomes for children, families and
communities has meant that the DSS-prescribed processes
(notably DeX and SCORE) have required re-alignment of data
collection systems and analysis and reporting processes. FRSA
Members have themselves had to make a significant investments
in outcomes measurement and reporting. And, whilst FRSA supports
the position that being able to show the ‘impact’ of our services
in improving the wellbeing of children, families and communities
is worth doing well, to do so within existing funding allocations has
been and continues to be challenging. Even without beginning to
delve into the debates around outcomes measurement itself.
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During the year, FRSA sought to assist Members both directly,
through the sharing of information and expertise, and by
engaging with DSS to provide feedback on lessons learned
as well as insights on co-design systems and processes for
achieving better outcomes for funding recipients. This has been
a particularly robust and focused conversation within the DSS
Community Sector Advisory Committee.
At a policy level, FRSA has injected considerable input into two
major areas of work relating to family law services, both directly
and by sharing the insights and expertise of Members.

Michael Austin
FRSA Board Chair

FRSA has injected
considerable input
into two major
areas of work
relating to family
law services

Jackie Brady
FRSA Executive
Director

The KPMG Report commissioned by the Attorney-General’s
Department, “The Future Focus of Family Law Services”, examined
the challenges of meeting the demand of more people
seeking family law services in the context of the Government’s
consistent messaging that Commonwealth funding is tight. FRSA
participated in a number of open and respectful roundtable
consultations initiated by the Attorney-General’s Department
which explored the range of options proposed in the KPMG report
and will continue to engage in conversations into the coming
year before developing a response.
FRSA is also engaging with the broader family law sector
on the Family Law Council’s work on families with complex
needs and the intersection of the family law and child
protection systems. The Family Law Council’s report is yet to
be released at the time of writing this report, but it is clear
that a number of aspects of the family law system, including
the work of family and relationship services, will need to
change in order to adapt to increasingly complex needs
and overlapping responses. FRSA will continue to work with
Members to prepare the sector to be part of that change,
and to be well-positioned to provide a better coordinated,
holistic response to families with complex needs so that they
can navigate the family law system with dignity and security.
While the systems, legislation, funding and organisational
structures and general operating environment may be highly
dynamic, the commitment of the family and relationship
services sector to positive outcomes for children and families
and the communities in which they live remains strong. It
continues to be a privilege and a delight to work closely with the
inspirational and determined FRSA membership over the year.
Your unflagging support for families offers encouragement and
optimism in today’s uncertain world, and your willingness to work
collaboratively is a strong sign of hope for the sector’s future.
Finally, sincere thanks to members of the FRSA Board for your
leadership of this vibrant network, and to the FRSA national office
team for your professionalism and energy.
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FRSA performance
against the
Strategic Plan
RSA envisages an Australia where children,
families and communities experience optimal
levels of wellbeing. Our strategic plan, endorsed
by the FRSA Board in May 2016, identifies four key
result areas in which FRSA has sought to fulfil that
vision over the past year. This report identifies
highlights and accomplishments in the four key
result areas for the year ending 30 June 2016.

F

Note: Measurement of our performance in these areas draws on
data from:
• The 2015-2016 member satisfaction and future direction survey;
• The evaluation of the annual conference held in late 2015;
• Feedback from consultation processes;
• References in external documents and media; and
• An assessment of FRSA’s standing before government and the
broader non-government sector based on participation in key
sector meetings and forums.

KRA 1:
FRSA is the respected, informed and authoritative
voice on relationships, children, families, communities
and the family sector
How did we achieve this?
FRSA drew on members’ expertise to identify policy and program
issues and inform the social policy debate in a number of key areas
over the year, including the Family Law Council work on families
with complex needs, the KPMG report on the Future Focus of Family
Law Services and the DSS Grants Hub Service Design (See Snapshots
for detail). We also produced an analysis of the impact of the 2016
Federal Budget on family and relationship services and shared this
with our member organisations and the broader sector.
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Family Law

SNAPSHOT

Drawing on information obtained through a
member survey, FRSA submitted a response to
the Family Law Council’s work on Families with Complex Needs
and the Intersection of Family Law and Child Protection Systems
on 30 September 2015. FRSA continues to add its voice to
the Council’s deliberations on the 2nd Terms of Reference.

FRSA used the
opportunity of the
annual conference
to engage
government
officials in debate
about current and
emerging trends

In our response we pointed to a number of opportunities for
enhancing collaboration and information sharing between and
among the family courts, family relationship services and other
relevant support services, but also noted the current variability
of service linkages across the sector. FRSA recommended that
the Attorney-General’s Department commission a review to
determine exactly what information sharing is required to improve
outcomes for children and families, and undertake this review in
close consultation with the sector and the courts to ensure that
changes do not create unintended consequences for clients or
undermine the quality or integrity of service provision, or capacity
and capability of the sector to respond to change.
FRSA also provided a preliminary response to the KPMG Report
on the Future Focus of Family Law Services which was released
by the Attorney General’s Department on 22 April 2016.
FRSA was actively consulted by AGD in preparations for the
Department-led sector consultation with Family Law Services
providers regarding the KPMG report. FRSA was also invited
to each of the consultations held around the country. The
consultation phase was part way through by the end of June
2016 and is likely to continue through to the end of 2016. During
2016-17 FRSA will develop a fuller response to the Report.

FRSA used the opportunity of the annual conference
and the Senior Executive Forum (SEF) to engage
government officials in debate about current and
emerging trends in the family and relationship
sector. The 2015 conference also featured a
number of high profile champions in the family
and relationships sector, including the then
Australian of the Year, Ms Rosie Batty AO.
We were invited by government to provide input or
participate in working groups on developing operational
and strategic concerns, including design requirements
of the proposed Community Grants Hub website and
efforts to reduce red tape in social services.
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Working with government
to strengthen the sector

SNAPSHOT

During the year members have expressed considerable
concern about outcomes measurement and the ‘red tape’
and the reporting burden relating to the administration of
social services grants.

FRSA utilised the 2016 SEF as a platform for drawing together
member feedback about the DSS Data Exchange (DeX) and the
SCORE Outcomes measure and conveying that to DSS. FRSA also
facilitated opportunities for FRSA member organisations to share
their experiences of learning about, understanding, applying for
and receiving grants with the DSS User Experience Team.
FRSA also provided (and continues to provide) advice
to DSS on the access and equity needs of small and
large family and relationship services, the ongoing
costs associated with reporting, data collection and
acquittals and the case for red tape reduction in order
to streamline various grants administration processes.
In August 2015 FRSA contributed to the inaugural DSS Community
Services Advisory Group (CSAG) meeting on lessons learnt
from the 2014 grants selection process and implications for the
implementation of future processes and the sector more broadly.
FRSA also provided insights on co-design systems and processes
for achieving better outcomes for funding recipients at the
December 2015 CSAG Grants Hub Service Design Workshop.

KRA 1: How well did we do?
• 83% of surveyed members were highly satisfied with the way
FRSA contributed to government policy and processes;
• 100% felt that FRSA had good access to government Ministers/
Shadow Ministers and more than 95% were satisfied that FRSA’s
policy engagement reflected their own policy interests;
• 95% of members found FRSA’s regular e-Bulletin valuable, and
75% of members found the regular media review handy to
have access to; and
• Feedback from the 2015 annual conference indicated a high
level of satisfaction with keynote speakers and panellists who
led debate on future-proofing families, ending family violence
and adapting services to future needs.
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KRA 2:
FRSA promotes and supports the development of
a strong evidence base to demonstrate the social
and financial impacts of the sector
How did we achieve this?
To ensure that the wellbeing of families and individuals is at the
forefront of public policy and service delivery, FRSA continued
to build on its evidence base and use Parliamentary processes
to bring the network’s concerns and aspirations to the public
arena. We also sought specific information (empirical data
and anecdotal evidence) from members to channel into
submissions and working groups and into the development
of the ‘Third Action Plan’ (2015-2018) under the National
Framework for Protecting Australia’s Children (2009-2020) and
the ‘Third Action Plan’ under the National Plan to Prevent
Violence against Women and their Children (2010-2022).
FRSA commissioned and is working with a team of researchers from
Deakin University to produce a paper: ‘Strengthening prevention
and early intervention services for families into the future.’

FRSA
commissioned
a team of
researchers
from Deakin
University

Strengthening prevention
and early intervention services
for families into the future

SNAPSHOT

In early 2016 FRSA launched a new Research Project funded
through the FRSA Strategic Projects Fund.
The project was developed and scoped by the FRSA Board’s
Research and Advisory Committee and a number of key academics
in Australia were invited to submit an Expression of Interest.
After a Committee-led selection process, FRSA commissioned a
team of researchers from Deakin University led by Professor John
Toumbourou to produce a research paper that examines service
interventions at each transition point in the family life course, as well
as service interventions that meet the needs of specific vulnerable
sub-populations. The ensuing report aims to identify current and
future potential for prevention and early intervention efforts in our
sector to ameliorate multiple risk factors and enhance multiple
protective factors — toward achieving optimum wellbeing for
children, families and communities across the family life course.
In 2017 FRSA will consult with member organisations on ways
to enhance and more effectively coordinate prevention and
early intervention approaches in the delivery of family and
relationship services.
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KRA 2: How well did we do?
• 83% of members thought we did a better than average job of
providing informed policy input and advice to government;
• 77% of members were very satisfied that FRSA demonstrates
strong leadership in support of its members; and
• The 2015 Conference showcased evidence-informed
services, systems and innovations in support of current
best practice and emerging new practice in family and
relationships services. The majority of conference delegates
indicated a high level of satisfaction with the quality of
material presented through pre-conference workshops,
panel sessions, plenary sessions and concurrent workshops.

KRA 3:
FRSA facilitates sector capacity building opportunities
How did we achieve this?
Throughout the year, FRSA continued to inform members and key
stakeholders about emerging issues and trends through a weekly
media review and fortnightly e-bulletin and utilise social media
channels such as Twitter, Facebook and LinkedIn to share relevant
sector information and show support for member groups.
The annual conference and Senior Executives Forum (SEF) included
a focus on sector capacity building and opportunities for information
and expertise sharing. We ensured that presentations and resources
were relevant to professional development of the practitioners,
managers, policy and research experts and/or executive staff likely
to attend these functions.
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A particular ‘capacity building’ highlight has been the opportunity
to administer the Attorney General’s Department’s Post Separation
Scholarship Program, providing training opportunities for students
from Aboriginal and Torres Strait Islander or culturally and linguistically
diverse backgrounds. In 2016 we restructured the scheme to include
more regular communications with students.

Sector capacity building
through the Post Separation
Support Scholarship Scheme

SNAPSHOT

In 2015-16 eighteen students entered into courses through the
Post Separation Support Scholarship Scheme for Aboriginal and Torres
Strait Islander people and people from a culturally and linguistically
diverse background. FRSA administers the Scheme on behalf of the
Attorney-General’s Department (AGD).

I really
appreciate the
scholarship that
FRSA offered
to me

The study is
interesting,
challenging and
rewarding at the
same time

I would like to
express my
gratitude to FRSA
and AGD for the
scholarship

FRSA has restructured the program to include more regular
communications with the students who enter the scholarship
program and, at last report, students were doing well and on
track to completing their studies.
Feedback from the Graduate Diploma of
Family Dispute Resolution scholarship recipients
“I would like to express my gratitude to FRSA and AGD for the
scholarship. It acknowledges the need to build workforce diversity
and the capacity of post separation family law services to
increase the level of appropriate response to the communities.
Opportunities such as these scholarships and the various training
courses greatly increase the competency of staff of CALD and
Aboriginal and Torres Islander background … and will no doubt
lead to better service outcomes for clients too. Thank you!”
“The study is interesting, challenging and rewarding at the same
time. Our days are packed with a good mix of knowledge
(and) role play simulation has been a major part of our training,
helping us to be ‘in the shoes of the client’ and more able to
be ‘in tune’ with clients’ psychological needs. We have a class
of very committed students and a very knowledgeable trainer
who can make teaching the ‘history and development of the
Family Law Act’ surprisingly interesting and useful for us. I consider
myself very lucky to have a scholarship, a great trainer and a
great group of people in class to journey with. Many thanks.”
“I really appreciate the scholarship that FRSA offered to me. I have
been working in Post Separation Services for nearly 10 years.
As a permanent resident, I cannot get HECS which means I have
to pay a huge amount of fees up front to get higher education.
So I felt my career was at a bottleneck, I could not break through.
With FRSA’s scholarship and the support from my workplace
Relationships Australia, I will soon become a Family Dispute
Resolution Practitioner, and able to provide the service to my
community with my own culture and linguistic knowledge. Thanks!”
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FRSA National Conference:
4-6 November 2015

SNAPSHOT

FRSA’s 2015 National Conference The Future of Families:
Preparing for Change was held at the Brisbane Convention
& Exhibition Centre from the 4-6 November 2015.

Sessions on changes to family dynamics, household
composition and workforce profile, together with the
rapid pace of technological growth, were presented
and delegates invited to consider opportunities and
challenges for today’s families, communities and
service practitioners.
The event attracted over 400 delegates from
organisations around Australia, comprising leaders,
innovators, practitioners and academics who are engaged in
policy, governance, research and service provision.

The Annual
Conference was
very good; lots
of good content
and very well
organised

FRSA Conferences
are always well
planned with
relevant keynote
speakers

Rosie Batty’s
engagement was
outstanding!
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The FRSA website was redesigned during the year and launched in
May 2016. It now better meets the knowledge and capacity building
requirements of Members and includes a secure, Members-only
facility. Members now have more streamlined access to upcoming
training, events and job opportunities.

Development and launch
of the new FRSA website

SNAPSHOT

After many months of development, the new FRSA website
was launched at the end of May 2016. The website is the main
channel for FRSA to communicate the important work undertaken
by the organisation and its Members, as well as key news within
the family and relationship sector.

The result is a new, modern and engaging website which better
reflects the needs and views of FRSA Members and provides them
easy access to a secure Members-only facility and the capacity to
update their own Member profile details. Members can also access
and add any upcoming events or training and job opportunities on
the new Events & Training calendar and Jobs Board.
Access to the public sections of the website has also been
improved, resulting in user-friendly navigation and ready access
to information on member services.
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KRA 3: How well did we do?
• 70% of members said they were ‘well supported’ by FRSA’s
sector engagement and capacity building activities and
90% felt that their membership needs were well met overall;
• Over half of the membership thought that opportunities for
sector development were well facilitated and 87% of members
felt well informed about sector issues;
• Awareness of, and attendance at, the annual SEF and
Conference remained high, with 75% of members stating they
had participated in SEF and 81% in the conference at some time.
• Over 400 people attended the 2015 conference; two thirds of
surveyed attendees felt the conference content was highly
relevant to their work;
• Eighteen students from Aboriginal and Torres Strait Islander or
culturally and linguistically diverse backgrounds took up Post
Separation Support Scholarship places;
• FRSA staff or Board members participated in over 20 sector
events or forums during the year and provided feedback to
members through e-Bulletins and social media. Some of the
key conferences and other key events our staff attended
include:
• The Think Outcomes Conference, Melbourne;
• The Australian Institute of Family Studies (AIFS) Conference,
Melbourne;
• The Families Australia Child Aware Conference, Brisbane; and
• The Federal Budget Announcement, Canberra;
• There was a steady increase in number and active
engagement of followers on the three social media platforms
and in website activity.

KRA 4:
FRSA’s strategic alliances strengthen holistic
responses for families
How did we achieve this?
FRSA continued to build recognition and engagement with
government and other relevant sectors through public debate and
policy critique (see KRA 1), and facilitated member involvement
in sector forums, roundtables and advisory groups to encourage
holistic engagement in current and emerging issues. Key themes
during the year were domestic and family violence, the future
of family law services and outcomes measurement in family and
relationships services.
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Working closely with government departments and research
institutes (see KRAs 1 and 2) is critical for bringing policy, practice
and research together for the purpose of ensuring holistic responses
to complex family and relationship issues and remains a priority for
FRSA staff, working groups and members. FRSA’s active involvement
in cross-sector advisory groups positions the family and relationships
sector at the forefront of emerging trends and policy developments.

FRSA Representative Roles
Australian Council of Social Services – Member

SNAPSHOT

Attorney General’s Department KPMG Report Consultation
Roundtables - Participant
Attorney General’s Department Garran Series (July 2015) Participant
CFCA Advisory Committee – Member
Community Organisations Measuring Outcomes Alliance –
Member
DSS Community Sector Advisory Group – Member
External Advisory Group, Master of Family Studies,
University of Newcastle – Member
Family Law Council – Observer
Family Matters Strategic Forum - Participant
National Coalition on Child Safety and Wellbeing – Member
Third Action Plan (2015-2018) under the National Framework
for Protecting Australia’s Children 2009 -2020 – Roundtable
participant
Third Action Plan (2016-2019) under the National Plan to
Reduce Violence against Women and their Children –
Roundtable participant

KRA 4: How well did we do?
• 86% of members were positive about FRSA’s support for
the wellbeing of families;
• Key Ministers/Shadow Ministers and government/
non-government leaders participated in SEF and the
Parliamentary Briefing Day; and 52 FRSA members had 36
meetings with members of Parliament (Ministers, Senators
and advisors) to provide a comprehensive picture of the
challenges faced by family and relationship services in
meeting the needs of children, families and communities;
15
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• FRSA maintained close working relationships (via working
groups, meetings, consultations and advisory roles) with the
federal Department of Social Services and the Attorney
General’s Department;
• Our partnership with the Attorney General’s Department,
registered training organisations and nominating organisations
has resulted in the successful placement of 18 scholarship
recipients into post separation counselling courses.

Senior Executive Forum (SEF) 2016

SNAPSHOT

The 2016 SEF and Parliamentary Briefing Day were held on
24 and 25 February. In keeping with the theme of ‘Embracing
Diversity – Securing Futures’ the two days focused on meeting the
increasingly complex needs of clients within a very diverse service
delivery system.
Acknowledging and celebrating diversity and recognising that
there is no ‘one size fits all’ approach was seen as the key to
ensuring that service delivery systems can respond to individual
need and remain sustainable into the future.

The day was split between two iconic Canberra venues,
Parliament House and the National Portrait Gallery. The
opening address, from the Hon. Christian Porter MP, Minister
for Social Services, was an exhortation for FRSA members
to build the evidence in support of the benefits of family
and relationship services for the clients with whom we
work and for the broader Australian community. Senator
Carol Brown, Shadow Parliamentary Secretary for Families
and Payments and Senator Rachel Siewert, Australian
Greens Senator for WA, also contributed to Day 1.
16
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Presenters from government and non-government organisations
provided their perspectives on challenges facing the sector,
with a particular focus on grants funding, administration and
reporting processes, emerging trends in government contractual
arrangements, and securing future opportunities through
partnerships and alliances.

Fifty-two
FRSA delegates
met in small
groups with 36
Parliamentarians

The Parliamentary Briefing Day provided the opportunity for 52
FRSA delegates to meet in small groups with 36 Parliamentarians
(Ministers, Senators and advisors). Groups were organised so that
most delegates could meet with their local MP or Senator and/or
a Minister, Assisting Minister or Shadow portfolio holder. This ‘tailor
made’ approach encouraged both strategic and locally relevant
conversations about the complex needs of children, families and
communities and the way the sector seeks to respond to these.

17
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Looking to 2016-2017
In summary, FRSA ended the year on a firm footing to build on the
achievements in each of the four key result areas. While the 2016
membership survey responses indicate that we continue to make
progress toward fulfilling our vision of optimal wellbeing for children,
families and communities, we know that some areas of activity are
more pressing than ever. Members have indicated that key challenges
and priorities for concerted action over the coming year include:
• Fiscal constraints and future funding uncertainty;
• The prevalence of family and domestic violence and resulting
impact on children;
• Family Law Services – integration, collective impact approaches,
implications of recent changes for the future;
• Appropriate service responses for diverse groups;
• Outcomes measurement; and

We continue to
make progress
toward fulfilling our
vision of optimal
wellbeing for
children, families
and communities

• Child protection.
Survey responses also indicated a preference for FRSA to continue
to engage with members and stakeholders across a number of
platforms, including regional and state/territory forums, webinars,
training workshops and member advisory panels to align with
advocacy, policy and research priorities.

Upcoming Events

SNAPSHOT

FRSA National Conference:
29 November –1 December 2016

FRSA National Conference 2016 celebrates 10th anniversary
milestones for Family Relationship Centres (2006-2016) and
Communities for Children (2005-2015).
www.frsa.org.au/nationalconference-2016
FRSA Strategic Leadership Forum 2017
The annual Senior Executives Forum (SEF) will take on a new
dimension in 2017 with a focus on ‘Strategic Leadership’.
The date is yet to be announced.
FRSA Family Violence Summit 2017
A Family Violence Summit is being planned for early 2017.
18
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Governance
FRSA Board
Michael Austin
Chairperson
MSW, BSW, Grad Dip Couple & Family Therapy
Appointed: 15 November 2012
Re-appointed: 6 November 2014
Michael Austin has worked in the community and welfare sector for
29 years. His is currently the Director of CatholicCare Wollongong.
Michael has held a number of senior positions in the government and
non-government sectors, in Australia and in the UK. He has served on
the Executive Committee of the NSW Family Therapy Association and
as Vice Chair of the Board of the Institute of Counselling, Sydney, and
is a member of the Advisory Board of the Bachelor of Behavioural
Science and Counselling at the University of Notre Dame. Michael has
actively supported and engaged in interagency partnerships and
joint research projects, including a study into culturally sensitive family
dispute resolution with Anglicare and the University of Western Sydney
and has presented papers at a number of national conferences.

Marie Morrison
Deputy Chairperson
BSc Psych (Hons), AICD Member
Appointed: 7 November 2013
Reappointed: 12 November 2015
Marie Morrison has held the position of CEO at Relationships
Australia NT (RANT) for almost ten years. Marie has considerable
experience in service delivery across a broad range of Family and
Children’s Services, with a particular focus on Aboriginal and Torres
Strait Islander clients in remote and isolated parts of Australia. Marie
has a background in community development, clinical work and
counselling, policy development and management. Her leadership
and organisational skills were nationally recognised when she won
the Northern Territory Telstra Business Woman of the Year Award. Marie
has lived and worked in the Northern Territory, including in remote
Aboriginal communities, for 27 years.
Marie has worked in Family Relationship Centres, other Family
Law Services, Counselling, Education and other Family and
Relationship Services.
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Karen Field
Treasurer & Chairperson of the Finance & Governance
Committee
BA SocWk (Hons)
Appointed: 10 November 2011
Re-appointed: 7 November 2013 and
12 November 2015
Karen Field is the Chief Executive Officer of drummond street services
and National Chief Executive of Stepfamilies Australia. She brings
26 years’ experience of developing, managing and delivering
evidence-based programs and services to families across a
range of sectors. This includes health (primary and mental health),
welfare, tertiary education, employment and justice sectors. Karen
is knowledgeable and experienced across various aspects of the
public health system, including promotion, prevention and early
intervention, tertiary end treatment programs, and recovery and
continuing care services. Her key areas of expertise and interest are
contributing to family focused public policy research and advice,
contributing to research and evaluation in early intervention and
representing the contribution of small NGOs.

Sue Christophers
Diploma in Management,
Cert IV Training and Assessment
Appointed: 6 November 2014
Sue Christophers is the Senior Manager Community Engagement
with AnglicareSA and has worked in community services focussing
on community development for nearly 20 years. Ms Christophers was
involved in the development of the Communities for Children sites
in Onkaparinga and Playford and has a leadership role in the South
Australian Communities for Children all-sites network. Sue’s passion
and commitment to putting children at the centre of communities
sees her consulted by numerous organisations seeking to enhance
their ability to capture children’s voices. Throughout this time Sue
has developed significant relationships and partnerships across SA
and Australia inclusive of Federal, State and Local Government,
non-government organisations, business and the wider community.
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Fiona Harley OAM
Chairperson of the Conference Reference Committee
BSS, AICD Member
Appointed: 7 November 2013
Reappointed: 12 November 2015
Fiona Harley has worked in the community services sector for
over 30 years. She is currently Deputy Executive Director of Mallee
Family Care and Director of the agency’s Education, Training
and Research Unit. The Unit operates a number of programs that
positively engage families and children in learning and education
as a means to ‘good life’ outcomes. She is also a member for the
Partnership of Victorian Family Relationship Centres and Chair of
Northern Mallee LLEN. Fiona is also the Director of the Vinson Centre
for Applied Social Research. The Centre takes a unique, holistic view
to the analysis of data that encompasses where a community is
located, how it is faring economically and how these intersect with
social indicators. In 2014 Fiona was awarded an Order of Australia
medal in recognition of her services to welfare and community.

Dr Deborah Hartman
Chairperson, Research Advisory Committee
Dip. Teach, B.A., Grad Dip TESOL, M.Ed., PhD
Appointed: 7 November 2013
Reappointed: 12 November 2015
Deborah Hartman is the Assistant Director of the Family Action
Centre (FAC), at the University of Newcastle (UON). As a longterm member of the leadership team at the FAC, Deborah
has been involved in service delivery, teaching, research,
governance, strategic planning, staff development and financial
and human resource management in the Family Services Sector
for 20 years. Deb brings expertise and passion for bringing
family to the centre of policy and practice in all fields, and to
raising the recognition of professionalism in family work through
developing family studies as a discipline of scholarships.
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Dr Ricki Jeffery
Prof Doc; B.Ed; Dip T, AICD Member
Appointed: 15 November 2012
Re-appointed: 6 November 2014
Ricki Jeffery is the Chief Executive Officer of Centacare
Rockhampton and has extensive experience as a leader in the
social services, university and vocational education sectors.
She brings considerable expertise in regional community
development and service delivery and is firm in the belief
that investment in family and relationship services in regional
Australia assists to build the capacity of people and communities
to meet challenges in a conscious and intentional way. Ricki
has a dedicated interest in workforce development, having
worked on several international, national and state joint industry
and government workforce development working groups.

His Honour Judge Matthew Myers AM
BA, B.Laws, GDip Family Dispute Resolution, M.Laws
Appointed: 6 February 2015
Reappointed: 17 February 2016
Judge Myers AM sits as a Judge of the Federal Circuit Court of
Australia. Matt is a Gadigal/Wiradjuri man who is proud to be the
first Indigenous lawyer appointed to a federal court in Australia. Prior
to his appointment to the Bench in December 2011, Matt was a
practising solicitor in the central coast of NSW undertaking Legal Aid
and private family law work in parenting and property matters.
Matt is also an accredited and experienced Family Dispute
Resolution practitioner, and is active in a number of committees
including the Federal Circuit Court Indigenous Access to
Justice Committee, the Law Society of NSW Indigenous
Issues Committee, the Co-Chair of the Aboriginal Family Law
Pathways network, and guest lecturer at the University of
Newcastle. Matt received the award of Member of the Order
of Australia in the Queen’s Birthday Honours list in 2013.
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FRSA Board Committees – 2015-2016
Executive
Chair: Mr Michael Austin
Deputy Chair: Ms Marie Morrison
Treasurer: Ms Karen Field

Finance and Governance Committee
Chair: Ms Karen Field (Treasurer)
Members:
• Mr Michael Austin (Board Chair)
• Dr Ricki Jeffery
• Mrs Jackie Brady (Executive Director – Ex officio)

Research Advisory Committee
Chair: Dr Deb Hartman
Members:
• Dr Ricki Jeffery
• Ms Karen Field

Conference Reference Committee
Chair: Ms Fiona Harley OAM
Members:
• Ms Sue Christophers
• Ms Marie Morrison
• Mr Michael Austin
• Dr Deb Hartman

Co-Opted Board Members
Judge Matthew Myers AM

Terms for Current Board Members
Michael Austin since AGM 15/11/12 to AGM 2016
Sue Christophers since AGM 06/11/14 to AGM 2016
Karen Field since AGM 10/11/11 to AGM 2017
Fiona Harley OAM since AGM 07/11/13 to AGM 2017
Deborah Hartman since AGM 07/11/13 to AGM 2017
Ricki Jeffery since AGM 15/11/12 to AGM 2016
Marie Morrison since AGM 07/11/13 to AGM 2017
Judge Matthew Myers AM since 6/2/15 to AGM 2016
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FRSA Team

Jackie Brady
Executive Director

Heather Stewart
(from October 2015)
Operations Manager

Rose Beynon
(to October 2015, then on LWOP to June 2016)
Senior Policy Officer

Dr Adam Heaton
(from November 2015)
Senior Policy Officer

Olympia Yarger
(to November 2015)
Communications Officer

Roslyn Mertin
(from March 2016)
Communications Officer

Amanda Carter
Administrative Supervisor/Executive Assistant

Rebecca Van Der Hor
Events Officer

Sue Ludwig
(September – November 2015)
Casual Project Support
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Acknowledgement
of Support

Department of Social Services
We are grateful to the Ministers for Social Services, the Hon. Scott
Morrison (from 23 December 2014 to 21 September 2015) and
the Hon. Christian Porter (from 21 September 2015 to present)
and the Department of Social Services (DSS) for their ongoing
support for children, families and communities throughout
Australia. The Government’s significant contribution to the financial
viability of FRSA enables us to continue to provide robust and
informed advice to Government, to respond to major policy and
programme initiatives and support the delivery of quality services
to children, families and communities throughout Australia.

Attorney General’s Department
We are grateful for the support of the Attorney-General, Senator
the Hon. George Brandis, and for the many opportunities for
active engagement with senior officials of the Attorney-General’s
Department over the year. In particular, FRSA has appreciated
participating in consultations on a range of family law issues and
processes. We are also grateful for the Department’s support for the
Post Separation Services Scholarship Scheme, which FRSA administers
on behalf of the Department.
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Conference Sponsors
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2015 National
Conference Reciprocal
Sponsors
F

RSA recognises the role that sponsorship, advertising and
promotional material can play positivity in supporting the
FRSA National Conference.

FRSA has engaged in reciprocal Exhibitor agreements with the
Secretariat for National and Aboriginal and Islander Child Care
(SNAICC) and the Australian Institute of Family Studies in support
of the key conferences held by these organisations.
Through arrangements with these key stakeholders within the
family & relationship service sector, FRSA is able to connect with a
broader range of people and organisations that work with children,
families and communities throughout Australia. We trust that the
reciprocal arrangement also provides a similar benefit to both
SNAICC and AIFS when they hold an Exhibitor’s presence at the
FRSA Conference. We are also mutually supportive in the broader
communications and social media environment. FRSA would like to
acknowledge SNAICC and the Australian Institute of Family Studies
as key supporters of the FRSA National Conference for 2015.
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Members 2015-2016
Australian Capital Territory (ACT)
Belconnen Community Service
Catholic Social Services Australia (CSSA)
Communities@work
Early Childhood Australia
Families ACT
Marymead Child & Family Centre
Relationships Australia Canberra and Region
Steve Hackett

New South Wales (NSW)
Andrew King – Groupworks
Anglicare Northern Inland
Anglicare NSW South, NSW West & ACT
Anglicare Sydney
Baptist Care NSW & ACT
Big Fat Smile Group Ltd
Boronia Multicultural Services Inc
CatholicCare Diocese of Broken Bay
CatholicCare Hunter-Manning
CatholicCare Social Services – Diocese of Parramatta
CatholicCare Sydney
CatholicCare Wollongong
Centacare Bathurst
Centacare New England North West
Centacare South West NSW
CentaCare Wilcannia-Forbes
Community First Step
CRANES Community Support Programs
Dads in Distress
Family Action Centre
Family Drug Support
Family Support Newcastle
First Light Care Association Inc
Good Beginnings Australia
Gurehlgam Corp Ltd
Interrelate Ltd
Karitane
Legal Aid NSW
MacArthur Diversity Services Initiative Ltd
Macquarie Legal Centre
Parentshop Pty Ltd
Prepare/Enrich Australia
Relationships Australia NSW
Samaritans Foundation
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Southern Youth & Family Services
Tamworth Family Support Services Inc
The Benevolent Society
The Family Centre
The Queen Elizabeth Centre
The Smith Family
UnitingCare Unifam Counselling & Mediation
Wellington Aboriginal Corporation Health Service

Victoria (Vic)
Anglicare Victoria
Arabic Welfare
Australian Greek Welfare Society
Australian Institute of Family Studies
Balmoral Bush Nursing Centre Vic
Berry Street Victoria
Bethany Community Support
CatholicCare Melbourne
Centacare Ballarat
CatholicCare Sandhurst
Child & Family Services Ballarat
Children’s Protection Society
City of Greater Geelong
Community West (Vic) Ltd
drummond street services Inc
EACH
Family Life Ltd
Family Relationships Institute Inc (RELATEWELL)
FamilyCare
FMC Mediation and Counselling Victoria
Gateway Health
International Social Service Australia
LifeWorks Relationship Counselling & Education Services
Logie-Smith Lanyon Lawyers
MacKillop Family Services
Mallee Family Care
Marriage & Relationship Educators Association of Australia
Odyssey House Victoria
OzChild
Relationships Australia Victoria
Rumbalara Aboriginal Cooperative
Southern Migrant & Refuge Centre
Spectrum Migrant Resource Centre Inc
The Cairnmillar Institute
The Centre for Excellence in Child and Family Welfare Inc
The Salvation Army Australia Southern Territory
The Salvation Army Bendigo Community Services
Upper Murray Family Care
Save the Children Australia
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Tasmania (Tas)
Anglicare Tasmania Inc
CatholicCare Tasmania
Positive Solutions
Relationships Australia Tasmania
UnitingCare Tasmania

South Australia (SA)
ac.care
AnglicareSA Inc
Baptist Care (SA) Inc
Centacare Adelaide
Centacare Catholic Family Services Country SA
District Council of Coober Pedy
Lutheran Community Care
Migrant Resource Centre of SA
Mission Australia
Relationships Australia SA Ltd
Uniting Communities
UnitingCare Wesley Country SA
UnitingCare Wesley Port Adelaide

Western Australia (WA)
Accordwest
Amity Health
Anglicare WA
Baptistcare Inc
Catholic Marriage Education Services
Clan WA Inc
Centacare Geraldton
Centrecare Inc (Perth)
Citizens Advice Bureau of WA (Inc)
Communicare Inc
Halsmith Consulting Pty Ltd
Ishar Multicultural Women’s Health Centre
Jacaranda Community Centre Inc
Legal Aid WA
Men’s Outreach Service Broome
Ngala Community Services
Patricia Giles Centre
Relationships Australia Western Australia
Richmond Wellbeing Inc
Wanslea Family Services
YMCA of Perth Youth & Community Services Inc
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Northern Territory (NT)
Anglicare NT Ltd
CatholicCare NT
FAST NT (Families And Schools Together)
Northern Territory Legal Aid Commission
Relationships Australia NT

Queensland (Qld)
Anglicare Southern Queensland
Bundaberg & District Neighbourhood Centre
Centacare - Catholic Diocese of Rockhampton
Centacare Brisbane
Centacare Cairns
Centacare Toowoomba
Centacare North Queensland
Community Services Australia Ltd
Compass Seminars Pty Ltd
Drug Arm Australasia
Encircle Ltd
Foundations Care Ltd
Goldbridge Rehabilitation Services
Kalwun Development Corporation Ltd
Kyabra Community Association Inc
Lifeline Darling Downs & South West QLD
Lives Lived Well
Men’s Information and Support Association Inc
Mercy Community Services SEQ Ltd
Mundubbera Community Development Association Inc
New Way Lawyers
Phoenix House
QPASTT
Relationships Australia QLD
Search Light Inc
Sunshine Coast Family Contact Centre
Tara & District Family Support Committee Inc
The Parenting Centre
Toowoomba Children’s Contact Centre
United Synergies
UnitingCare Community
Yourtown
YFS Ltd
Elizabeth Van Acker

Honorary Members
Professor Richard Chisholm AM
Sue Holmes
Michael Hunt

Sue Pidgeon
Professor Bryan Rodgers
Chief Justice Stephen Thackray
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FRSA Audited
Financial Statements
Financial Report for the year ended 30 June 2016
Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2016
1.

General information
Directors
The names of the directors in office at any time during, or since the end of, the year are:
Names
Mr Michael Austin
Ms Karen Field
Dr Ricki Jeffery
Ms Fiona Harley OAM
Dr Deborah Hartman
Ms Marie Morrison
Ms Sue Christophers
Judge Matthew Myers AM

Position
Chair
Treasurer
Director
Director
Director
Deputy Chair
Director
Director

Appointed/Resigned
Appointed : 15 November 2012
Appointed : 10 November 2011
Appointed : 15 November 2012
Appointed : 7 November 2013
Appointed : 7 November 2013
Appointed : 7 November 2013
Appointed : 6 November 2014
Appointed : 6 February 2015

Directors have been in office since the start of the financial year to the date of this report unless otherwise stated.
Information on directors
The names of each person who has been a director during the year and to the date of this report are:
Mr Michael Austin
Qualifications

BSW, MSW, Grad Dip Couple & Family Therapy.

Ms Karen Field
Qualifications

BA SocWk (Hons).

Dr Ricki Jeffery
Qualifications

Prof Doc, B.Ed., Dip T, AICD Member.

Ms Fiona Harley OAM
Qualifications

BSS, AICD Member.

Dr Deborah Hartman
Qualifications

Dip. Teach, B.A., Grad Dip TESOL, M.Ed., PhD.

Ms Marie Morrison
Qualifications

BSc Psych (Hons), AICD Member.

Ms Sue Christophers
Qualifications

Judge Matthew Myers AM
Qualifications

Dip in Mgt, Cert IV Train and Ass, Frontline Mgt, Grad Cert Cultural
Tourism (Festival and Event Mgt), Dip Mgt Comm Serv, Cert IV First
Line Mgt, Cert in Frontline Mgt.

BA, B.Laws, GDip Family Dispute Resolution, M.Laws.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2016
Company secretary
The following person held the position of Company secretary at the end of the financial year:
Ms Jacqueline Brady has been the company secretary for the purpose of executing documents since 1 July 2014.
Principal activities
The principal activity of Family & Relationship Services Australia Limited during the financial year is to provide national
leadership and representation for services that work to strengthen the wellbeing, safety and resilience of families, children
and communities.
No significant changes in the nature of the Company's activity occurred during the financial year.
Strategic goals of the company
The Company's Strategic Plan 2013-16, contains the following mission statement "To provide national support, leadership
and representation for the front line services that work to strengthen the wellbeing, safety and resilience of families,
children and communities'. To achieve this, FRSA supports the community based services that work with families, children
and communities. FRSA also draws on the expertise of service providers to understand the changing needs of families
accessing services and to inform public policy. FRSA works collaboratively with the Australian Government and its
agencies, related service networks, peak bodies and advocacy groups. The Strategic Plan 2013-16 has three goals:
1. Improve the capacity of family support services through the delivery of high quality events and services that support
professional development.
2. Influence public policy with respect to the continuous enhancement of support services relating to the wellbeing of
families, children and communities.
3. Effectively increase, expand and represent the FRSA membership, maintaining their active engagement and support.
Company objectives and related activities
For each of the three goals identified in the strategic plan, the Company set a number of objectives. These objectives and
the activities through the year that have contributed to their achievement are outlined in brief, below.
Strategic Goal 1
Improve the capacity of family support services through the delivery of high quality events and services that support
professional development.
Objectives:
Capacity building events will support the sector; FRSA will ensure these events do not conflict or compete with member
services already being delivered. Services will be delivered efficiently, represent value for money and contribute to the
financial independence of the organisation. FRSA will:
1. Support the development of service and professional models that demonstrate innovation and best practice;
2

Apply best practice commercial business practices to running events; and

3 Develop events and services that are responsive to members' professional development needs and align with our
values.
Key Indicators strategic goal 1
1.1 FRSA members feel supported and have access to events and initiatives which provide value for money for member
participants.
1.2 Events and projects are run efficiently and are dependable source of revenue.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2016

Performance measures strategic goal 1
1.1.1

Attendance numbers at existing conference and SEF as key events.

1.1.2

The introduction of new events/workshops and subsequent attendance numbers.

1.1.3

Reported satisfaction with events in Member Satisfaction Survey.

1.1.4

Quality of feedback in workshop, event and project evaluations.

1.2.1

Reported satisfaction with events in Member Satisfaction Survey.

1.2.2

Quality of feedback in workshop, event and project evaluations.

1.2.3

Revenue generated from events and projects on year to year comparison.

Strategic Goal 2
Influence public policy with respect to the continuous enhancement of support services relating to the wellbeing of families,
children and communities.
Objectives:
FRSA will build its capacity as an essential partner in issues related to strengthening family relationships and reducing
the trauma of relationship breakdowns. FRSA will:
1. Provide informed, timely and consistent information to relevant public policy issues and questions;
2. Accurately represent member organisations views with respect to relevant public policy issues and questions
3. Proactively provide information to a broad range of stakeholders; and
4. Support the development of innovative service models and professional practice that reflect community needs and
align with our values.
Key Indicators strategic goal 2
2.1 FRSA has the significant positive influence on public policy and program administration.
2.2 FRSA has positive and effective relationships with Government departments and representatives.
Performance measures strategic goal 2
2.1.1

Examples of policy impact

2.1.2

FRSA appearance in the media

2.1.3

Number of quality submissions in response to inquiries, research and discussion papers

2.1.4
Attendance of parliamentary representatives’/key decision makers at National Conference and Senior
Executives' Forum
2.1.5

Number of key national events with sector relevance attended by FRSA board or staff members

2.1.6

Reported satisfaction with policy influence in Member Satisfaction Survey

2.1.7

Website traffic

2.1.8

Number of direct requests for advice from key departmental officers and Minster's Offices.

2.1.9

Development of relationships with key departments beyond FaHCSIA and AGD, where appropriate

2.2.1

Number of meetings with key parliamentary representatives

2.2.2

Recognition in parliamentary and departmental reports

2.2.3
Attendance of parliamentary representatives’/ key decision makers at National Conference and Senior
Executives' Forum
2.2.4

Service Agreement Report and feedback from Government.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2016
Strategic Goal 3
Effectively increase, expand and represent the FRSA membership, maintaining their active engagement and support
Objectives
Members are FRSA's primary stakeholders, FRSA will work directly with member organisations to ensure that its activities
are proactive, strategic, timely and responsive to member organisations' needs. FRSA will:
1. Build an improved public profile through effectively informing public policy relevant to families, children and
communities;
2. Aid membership retention and promotion by identifying and developing services highly regarded by our broad
membership; and
3. Look for opportunities to assist member organisations in their work with families, children and communities.
Key indicators strategic goal 3
3.1 Diverse FRSA members are engaged with FRSA and feel adequately represented.
3.2 Membership income increases annually.
Performance measures strategic goal 3
3.1.1

FRSA approval rate in Member Satisfaction Survey.

3.1.2

Member engagement through attending State & Territory Forums.

3.1.3

Member participation on advisory groups and reference committees.

3.1.4

Website traffic.

3.2.1

Number of new members.

3.2.2

Member retention.

3.2.3

Income from membership on year to year comparison.

Members guarantee
Family & Relationship Services Australia Limited is a company limited by guarantee. In the event of, and for the purpose
of winding up of the company, the amount capable of being called up from each members and any person or association
who ceased to be a member in the year prior to the winding up, is limited to $ 10 for members that are corporations and
$ 10 for all other members, subject to the provisions of the company's constitution.
At 30 June 2016 the collective liability of members was $ 1,470 (2015: $ 1,540).
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report
N

For the Year Ended 30 June 2016
2.

Other items
Meetings of directors
During the financial year, 5 meetings of directors were held. Attendances by each director during the year were as follows:
Directors' Meetings
Number eligible to
attend
Number attended

Mr Michael Austin

5

5

Ms Karen Field

5

3

Dr Ricki Jeffery

5

5

Ms Fiona Harley OAM

5

4

Dr Deborah Hartman

5

5

Ms Marie Morrison

5

4

Ms Sue Christophers

5

4

Judge Matthew Myers AM

5

4

Auditor's independence declaration
The auditor's independence declaration in accordance with section 60-40 of the Australian Charities and Not-for-profits
Commission Act 2012, for the year ended 30 June 2016 has been received and is set out after the Director’s report.

Signed in accordance with a resolution of the Board of Directors:

Director: ..............................................................................

Dated

17 November 2016
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Auditors Independence Declaration under Section 60-40 of the Australian
Charities and Not-for-profits Commission Act 2012 to the Directors of
Family & Relationship Services Australia Limited
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2016, there have been:
(i)

no contraventions of the auditor independence requirements as set out in the Australian Charities and Not-for-profits
Commission Act 2012 in relation to the audit; and

(ii)

no contraventions of any applicable code of professional conduct in relation to the audit.

Hardwickes
Chartered Accountants

Robert Johnson FCA
Partner

Canberra
Dated

17 November 2016
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Statement of Profit or Loss and Other Comprehensive Income
For the Year Ended 30 June 2016

2016
$
1,213,649
(272,332)
(399,375)
(5,110)
(8,637)
(7,604)
(56,454)
(9,895)
(1,504)
(415,564)
(63,619)
(3,845)

2015
$
1,423,918
(215,022)
(14,493)
(471,063)
(3,637)
(10,413)
(4,202)
(80,354)
(5,316)
(470,859)
(85,750)
-

(Deficit)/Surplus before income tax
Income tax expense

(30,290)
-

62,809
-

(Deficit)/Surplus for the year

(30,290)

62,809

(30,290)

62,809

Revenue and other income
Administration and management fees
Communication costs
Conference expenses
Depreciation
Information technology costs
Insurance expense
Occupancy costs
Printing and stationery
Marketing expenses
Staffing costs
Travel expenses
Other expenses

Note
2

Other comprehensive income
Total comprehensive income for the year

The accompanying notes form part of these financial statements.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Statement of Financial Position
As At 30 June 2016

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Receivables
Other assets
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Plant and equipment
TOTAL NON-CURRENT ASSETS

2016
$

2015
$

294,669
14,300
23,289

455,847
23,259
34,054

332,258

513,160

14,852

6,600

14,852

6,600

347,110

519,760

40,625
25,696
159,115

77,913
11,860
278,023

TOTAL CURRENT LIABILITIES

225,436

367,796

TOTAL LIABILITIES

225,436

367,796

NET ASSETS

121,674

151,964

12,250
109,424

151,964

121,674

151,964

TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Employee benefits
Amounts received in advance

EQUITY
General Reserve
Retained surplus
TOTAL EQUITY

The accompanying notes form part of these financial statements.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Statement of Changes in Equity
For the Year Ended 30 June 2016

2016
Retained
Earnings
$

General
Reserves
$
-

Total
$

Balance at 1 July 2015
Net deficit for the year
Transfers from retained earnings to general
reserve

151,964
(30,290)

151,964
(30,290)

(12,250)

12,250

-

Balance at 30 June 2016

109,424

12,250

121,674

Retained
Earnings
$

General
Reserves
$

Total
$

2015

Balance at 1 July 2014
Net Surplus for the year
Balance at 30 June 2015

89,155
62,809

-

89,155
62,809

151,964

-

151,964

The accompanying notes form part of these financial statements.

42
FRSA ANNUAL REPORT 2015 – 2016

Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Statement of Cash Flows

For the Year Ended 30 June 2016

CASH FLOWS FROM OPERATING ACTIVITIES:
Receipts from government & members
Payments to suppliers and employees
Interest received
Net cash provided by/(used in) operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of Plant and equipment
Net cash used by investing activities

2016
$

2015
$

1,209,394
(1,362,153)
4,943

1,668,962
(1,459,009)
8,464

(147,816)

218,417

(13,362)

(6,818)

(13,362)

(6,818)

(161,178)
455,847

211,599
244,248

294,669

455,847

CASH FLOWS FROM FINANCING ACTIVITIES:
Net increase/(decrease) in cash and cash equivalents held
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of financial year

The accompanying notes form part of these financial statements.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Notes to the Financial Statements
For the Year Ended 30 June 2016

Note 1: Basis of Preparation
The concise financial report is an extract of the full financial report for the year ended 30 June 2016. The concise financial
report has been prepared in accordance with Accounting Standard AASB 1039: Concise Financial Reports and the Australian
Charities and Not-for-profits Commissions 2012.
The financial statements, specific disclosures and other information included in the concise financial statements are derived
from and are consistent with the full financial report of Family & Relationship Services Australia Limited (“the Company”). The
concise financial statements cannot be expected to provide as detailed understanding of the financial performance, financial
position and financing and investing activities of the Company as the full financial report.
A full version of the Family & Relationship Services Australia Limited financial statements are available on the Company’s
website.
Note 2: Revenue and Other Income

2016
$

2015
$

425,644
111,023
(891)
429,533
204,824
35,282
3,291
4,943
-

416,869
25,975
94,904
577,566
215,268
71,583
10,959
8,464
2,330

1,213,649

1,423,918

Revenue from operating activities
- Government funding
- Program Support
- Other Grants
- CIP forum income
- Conference income
- Membership fees
- Senior executives forum
- Rental income
- Interest
- Other income
Total Revenue and Other Income
Note 3: Events after the end of the Reporting Period
No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly
affect the operations of the Company, the results of those operations or the state of affairs of the Company in future financial
years.

Note 4: Principal Activities
The principal activities of the company are to provide national leadership and representation for the development and delivery
of quality services and public policy relevant to individual and family relationships.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Declaration
The directors of the Company declare that:
1.

2.

The financial statements and notes are in accordance with the Australian Charities and Not-for-profit Commission Act
2012 and:
a.

comply with Australian Accounting Standards; and

b.

give a true and fair view of the financial position as at 30 June 2016 and of the performance for the year ended on
that date of the Company.

In the directors' opinion, there are reasonable grounds to believe that the Company will be able to pay its debts as and
when they become due and payable.

This declaration is signed in accordance with section 60-40(2) of the Australian Charities and Not-for-profit Commission Act
2012.

Director ................................................................................................................................................

Dated

17 November 2016
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Independent Audit Report to the members of Family & Relationship
Services Australia Limited
Report on the Concise Financial Report
We have audited the accompanying financial report of Family & Relationship Services Australia Limited, which comprises the
statement of financial position as at 30 June 2016, the statement of profit or loss and other comprehensive income, statement
of changes in equity and statement of cash flows for the year then ended, related notes, derived from the audited financial
report of Family & Relationship Services Australia Limited for the year ended 30 June 2016. The concise financial report does
not contain all of the disclosures required by the Australian Accounting Standards and accordingly, reading the concise
financial report is not a substitute for reading the audited financial report.
Directors' Responsibility for the Financial Report
The directors of the Company are responsible for the preparation of the financial report that gives a true and fair view in
accordance with Australian Accounting Standards AASB 1039 – Concise Financial Reports and the Australian Charities and
Not-for-profit Commission Act 2012 and for such internal control as the directors determine is necessary to enable the
preparation of the concise financial report.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit in accordance
with Australian Auditing Standards. Those standards require that we comply with relevant ethical requirements relating to audit
engagements and plan and perform the audit to obtain reasonable assurance about whether the financial report is free from
material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial report.
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement
of the financial report, whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Company’s preparation of the financial report that gives a true and fair view in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company’s internal control. Out procedures included testing of the information in the concise financial report is derived from,
and is consistent with, the financial report for the year, and examination on a test basis, of audit evidence supporting the
amounts, discussion and analysis, and other disclosure which were not directly derived from the financial report for the year.
These procedures have been undertaken to form an opinion whether, in all material respects, the concise financial report
complies with AASB 1039 Concise Financial Reports and whether the discussion and analysis complies with the requirements
laid down in AASB 1039 Concise Financial Reports
Independence
In conducting our audit, we have complied with the independence requirements of the Australian Charities and Not-for-profits
Commission Act 2012. We confirm that the independence declaration required by the Australian Charities and Not-for-profits
Commission Act 2012, which has been given to the directors of Family & Relationship Services Australia Limited, would be in
the same terms if given to the directors as at the time of this auditor’s report.
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Independent Audit Report to the members of Family & Relationship
Services Australia Limited
Opinion
In our opinion the concise financial report of Family & Relationship Services Australia Limited for the year ended 30 June 2016:
a)

Is consistent with the full annual financial statements of the company that have been audited by us and in respect of
which we have issued independent audit report that was not subject to any qualification; and

b)

With the exception that the concise financial report is not accompanied by discussion and analysis from management
or the Board of Directors to assist the understanding of members, complies with Accounting Standard AASB 1039 –
Concise Financial Reports.

Hardwickes
Chartered Accountants

Robert Johnson FCA
Partner
Canberra
Dated

17 November 2016
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