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Annual Report – 2014-2015
Over the last financial year FRSA has worked strongly to provide a voice to Government through a
period of significant change for many in our sector. For some programmes, the changes meant a
reduction in funding. Some of the cut funding was later reinstated, only adding to the confusion.
On the plus side, five year funding agreements have given security to a range of programmes,
allowing organisations to consolidate their work and services for the short- to medium-term future.
While five year funding agreements were a positive outcome of FRSA’s ongoing advocacy for more
secure funding, this has been somewhat dampened by the Department of Finance’s imposition of
a ‘pause’ on indexation until mid-2017 for family relationships services programmes funded by the
Attorney-General’s Department. The sector continues to face a number of challenges in meeting
growing demand and the increased complexity of providing family law services.
There are signals from the Attorney-General’s Department and the Attorney-General himself that
the work of the family law services sector will be explored further over the next few years. The
family law system is a key focus of the Attorney-General’s Terms of Reference issued to the Family
Law Council in October 2014. The Attorney-General’s Department also went out to tender on
a body of work aimed at looking at how the future needs of the Australian community for family
law services can best be met sustainably over the longer term. The research will address three
issues: demographic and other key trends affecting families; partnering and other collaboration
opportunities and service delivery and funding models. With the report from KPMG due to be
completed at the end of December 2015, FRSA looks forward to being engaged in the process
of consultation.
The Government’s vision for a new look Department of Social Services and associated Discretionary
Grants Programmes brought with it significant uncertainty for many members within our network.
There was a strong policy shift in the Department towards mainstreaming of services. Programmes
with a focus on delivering services specifically to Aboriginal and Torres Strait Islander people were
moved to Prime Minister and Cabinet. Specialist programmes such as the Specialised Family
Violence and Kids in Focus initially flagged for closure received a funding reprieve by Minister
Morrison when he took up the role of Minister for Social Services. Regrettably, the Family
Relationships Services for Humanitarian Entrants (FRSHE) programmes was not as successful.
One of the most disappointing aspects of these changes for the sector was that the process and
decisions made by Government fell well beneath the Commonwealth standard as articulated in
the Commonwealth Grant Rules and Guidelines. These guidelines effectively require stakeholder
engagement through all phases of grants administration, along with the expectation that
Government officials build productive relationships with grants applicants and recipients to
collaboratively achieve government policy outcomes.
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The changes brought about through the DSS Discretionary Grants process missed the opportunity
for respectful consultation and dialogue with the sector which would have significantly improved the
process and design of these changes.
There have been significant learnings for Government during this process and FRSA is pleased that
there is a renewed commitment by the Government and the Department of Social Services to work
more effectively with the sector into the future. There have been two Ministers in this portfolio over
the last twelve months with the Hon. Scott Morrison taking on responsibility for the Social Services
portfolio following the Hon. Kevin Andrews’ appointment as Minister for Defence in late December
2014. This has resulted in changes in ministerial advisers as well as a range of changes in staff
at the Departmental level. We look forward to engaging with the Department and the responsible
Minister to influence decisions that will be made about how funding rounds will be conducted into
the years to come. We are grateful to our members for their honesty and willingness to participate
in the range of consultation processes we held over the last 12 months regarding the DSS
Discretionary Grants Process. The learnings and the themes taken from these ‘conversations’, and
the content captured through the large number of personal discussions held during the last twelve
months, will continue to inform our work on these matters.
The last twelve months have also seen the further development by Government in its efforts to
establish a new outcomes-focused reporting framework for recipients of DSS funding. This shift
is supported by FRSA, which actively contributed to the development of the new framework in
its early stages. As was highlighted by FRSA in the Value for Everyone Report in 2013, there is
a growing need for the sector to be able to show evidence of the impact of their services in both
economic and social terms. However, it is also important to highlight that the ‘skilling up’ of the
sector with regard to measuring outcomes is a work in progress that requires an investment of
time and resources as agencies adapt their operational and reporting frameworks to the changes.
The Government’s decision to establish and invest in an ’Expert Panel‘ and associated activities to
provide a level of support to the sector in these activities was a welcome one.
In the face of funding cuts to several peak organisations, FRSA was fortunate to obtain a renewed
funding commitment from the Government. However, with funding in place until mid-2017 only,
FRSA has been provided with relatively short-term assurance compared to the five-year funding
agreements extended to some of our members. This will continue to be a focus of conversations
with the Government.
In the midst of all these changes, FRSA continued to contribute to a range of stakeholder
engagement groups and held two successful events with the FRSA National Conference held
in November 2014 and the Senior Executives Forum in March 2015. The theme of the Senior
Executives Forum was ‘Families: Worth the Investment’ which was the start of a very important
topic that FRSA will continue to build on into the future. FRSA has also made a number of
submissions to a range of Inquiry processes of particular interest to the sector.
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Another important area of activity for FRSA over this reporting period has been the development of
a Strategic Framework for Working with Aboriginal and Islander people. With the ‘mainstreaming’
of service delivery through DSS funded programmes, it is important that FRSA is conscientiously
leading a discussion about how non-indigenous workers might best work alongside Aboriginal and
Islander people as clients, colleagues and members of staff. This is a work in progress but
an exciting area of future endeavours for the organisation.
We were also pleased that the Attorney-General provided another round of funding to
support the Post-Separation Service Scholarships scheme for people of Aboriginal and
Torres Strait Islander and/or Culturally and Linguistically Diverse Backgrounds. The
total amount of funds available will be $140, 250 with a first round of scholarship
recipients entering training in the 2nd half of 2015.
The FRSA Board remained relatively constant through this period of
upheaval in the sector, providing a steady keel in what could be
described as turbulent waters. We bid farewell to long standing
Board member, Ms Jo Cavanagh, OAM, and thank her for her
dedicated and committed service to the Board and to the
sector. We welcomed new Board member, Ms Sue
Our Mission
Christophers, who has a strong connection to the
Communities for Children programme and FRSA
To provide national support,
network of services in this sector. Being at the
leadership and representation
forefront of many of the changes relating to
for fron line services that work
the shift to ‘evidence-based outcomes’
to strengthen the wellbeing,
Ms Christophers brings an important
safety and resilience of
perspective to the table. The
families, children and
Board was also delighted that
communities.
Judge Matthew Myers, AM
accepted the invitation
to be a co-opted
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member of the FRSA Board. As a Family Court Judge operating in the Federal Circuit Court of
Australia, Judge Myers brings a valuable perspective and contribution to the work of the Board.
In the light of the current funding climate, the Board’s priorities over the next two years are clear.
It was always known there would not be enough money to go around to fund the existing
service delivery mix given that the 2014 Federal Budget handed down a $240 million cut
across the new Families and Communities Programme. Successful, longstanding
programmes with a strong connectedness to community no longer receive federal
government funding. Some have survived but many others no longer operate.
The real impact of these cuts for those people who seek out the services of
our members will not be fully realised for some time beyond this reporting
period.

Our Values I Equality

FRSA will continue to advocate on behalf of our members in what
will continue to be a tight fiscal environment for some time to
come. We draw strength from the resilience and tenacity
shown by our members in their ability to ‘step-up to
the challenge’ firmly focused on the need to ensure
that those children, families and communities
in need of our services are appropriately and
respectfully served.

We value the strengths that individuals
and families contribute to the social
and economic wellbeing of their
communities and support equality
of opportunity for all.

michael Austin
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JAckie Brady		

FRSA Representative Roles
FRSA actively and decisively represents our members’ interests in a wide range of ongoing
representation roles. FRSA’s capacity to provide effective, timely and relevant support to
our membership is reflected in our inclusion and active engagement in forums, meetings,
conferences and other sector relevant events. This engagement across such a diverse spectrum
of organisations and demographics is an example of FRSA’s strategic investment in our
membership. FRSA knows that being strongly invested in all areas of the Families and
Communities sector is the key to successful representation.

FRSA has formally represented membership in the following areas:
• DSS Community Sector Advisory Group – Member
• Family Law Council – Observer
• CFCA Advisory Committee - Member
• D
 HS National Child Support Agency Stakeholder
Group - Member
• T
 hird Action Plan (2015-18) under the
National Framework for Protecting
Australia’s Children 2009-20 –
Roundtable participant
• F
 amilies Week Ambassador – Executive
Director, Jackie Brady

Our Values I Respect
and Safety
We believe that everyone has a
right to enjoy respect and safety in
all of their relationships.

• Client Services Industry Reference Group – Member
• C
 ommunity Organisations Measuring Outcomes (COMO)
Alliance – Member
• C
 ouncil of Non-Government Organisations on Mental
Health – Member
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list of SUBMISSIONS 2014-2015
Submission to the Senate Finance and Public
Administration References Committee Inquiry into
Domestic Violence in Australia, 29 July 2014.
Submission to the Federal Government’s Welfare
Review, 15 August 2014.
Opening statement to the Public Hearing into the
House of Representatives Standing Committee on
Social Policy and Legal Affairs Inquiry into the Child
Support System, 29 August 2014.
Opening Statement to the Public Hearing on the Senate
Finance and Public Administration References
Committee Inquiry into Domestic Violence in
Australia, 15 October 2014.

Our Values I Rights of
Children and Young People

We believe that children and young
people have the right to safety and
their voices should be heard
when adults make decisions
that affect them.

Submission to the Federal Government’s Pre-Budget
Submission process, 6 February 2015.
Submission to the Royal Commission into Institutional
Responses to Child Sexual Abuse Consultation Paper
on Redress and Civil Litigation, 10 March 2015.
Submission to the Senate Community Affairs
References Committee Inquiry into the service quality,
efficiency and sustainability of recent Commonwealth
community service tendering processes by the
Department of Social Services, 20 March 2015.
Submission to the Senate Finance and Public
Administration References Committee Inquiry into the
Commonwealth’s Indigenous Advancement Strategy
tendering process, 1 May 2015.
Submission to the National Children’s Commissioner’s
Investigation into the Impact of Domestic and Family
Violence on Children, 23 June 2015.
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Policy Snapshot
FRSA’s primary objective as a national peak is to authentically represent the needs and interests
of member organisations and the communities they serve, so that the wellbeing of families and
individuals is at the forefront of public policy and in service delivery. FRSA works strenuously
to build a strong evidence base for influencing policy and programme outcomes and uses
relevant Parliamentary processes to bring the network’s concerns and aspirations to
the public arena. Over 2014-2015, FRSA gave priority to engaging in several
processes, two of which are highlighted in this snapshot – the House of
Representatives Standing Committee on Social Policy and Legal
Affairs Inquiry into the Child Support Programme, and the
Senate Community Affairs References Committee
Inquiry into the service quality, efficiency
and sustainability of (DSS) tendering
FRSA’s July 2014
processes.
Submission to the
Child Support Programme
Inquiry focused on the
effectiveness of mediation and
counselling arrangements as part of
family assistance frameworks, drawing
Our Values I Reconciliation
on members’ experiences and determining
the level of engagement in child support
We respect and value Aboriginal and
matters by Family Dispute Resolution (FDR)
Torres Strait Islander peoples and
practitioners. Child support matters arise commonly
their cultural heritage.
during FDR cases. A survey of members indicated
that approximately 40% of respondents felt confident
about providing assistance with child support matters, but
another 40% were uncertain of their ability and the remaining
20% lacked confidence. When asked what was needed to meet
clients’ needs, the majority (85%) identified training. Other suggestions
included additional funding, more direct involvement with CSA officers,
direct phone links and specialist consultants. A minority (6%) stated that child
support matters should be completely separate from the FDR process. Overall,
around two-thirds of respondents indicated that the child support system is not
working effectively. Common reasons included inconsistent/variable advice, unfairness
with regard to the formula (not counting day time contact), attitude of Child Support Agency
staff, complexity of the system resulting in confusion for many parents, lack of timeliness,
and parents using contact with their child to either increase child support received or reduce the
amount paid rather than focus on the best interests of the child. FRSA’s submission to the Inquiry
emphasised that, with some additional resourcing, good will and commitment amongst service
providers, a change in policy and service direction to focus on collaboration and a focus on the
child can extend the range of services available to benefit clients.
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FRSA’s June 2015 submission to the Inquiry into (DSS) tendering processes built
on FRSA’s policy and advocacy work of preceding years, notably our input to
the Government’s 2012 ‘Future Directions’ Paper for the (then) Family Support
Programme. The fact that no further consultation about proposed changes to
family support had occurred since then was all too evident in the DSS grants
process conducted in the first half of 2014. For the 2015 Inquiry process,
FRSA took the opportunity to reiterate the enduring concerns and priorities
of the sector, and noted that changes to the administration and funding of
grants had in fact undermined the capacity of the sector to respond
effectively to government-imposed timeframes and stipulations about
local relevance, collaboration and red-tape reduction. The DSS
process was complex and contained mixed messages, for
example purporting be flexible at one level while being
prescriptive at other levels. In addition, the rationale for
funding decisions was confusing, with the result
that locations of high disadvantage were not
prioritised despite clear evidence of
Further feedback from the FRSA
ongoing need.
network highlighted flaws in the process
regarding timing, allocation of funds to
consortia, little consideration of new and
innovative programmes and a lack of resourcing
for consultative practice despite a call for innovation
and collaboration. In short, it was FRSA’s contention
that the DSS process fell well short of the Commonwealth’s
own Grant Rules and Guidelines 2014. FRSA’s submission
concluded with a number of recommendations for improving
subsequent grants administration processes in this sector.
A key recommendation was that DSS reconsider the
open competitive process, and instead consider
alternative, locally developed and longerThe significant overterm models for resourcing areas of high
representation of Aboriginal
demand and complex needs. FRSA
women experiencing high levels
continues to work closely with the
Department on issues of policy,
of domestic violence necessitates
programme administration and
immediate action and the continuation
the new Data Exchange
of existing services is essential.
performance and
reporting framework.

“

”

FRSA 2015 Pre Budget submission February 2015
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Strategic Framework for Working with
Aboriginal and Islander People
A key area of activity for the National Office during 2014-2015 has been the development of a
Strategic Framework for Working with Aboriginal and Islander Peoples.
It was during the Aboriginal and Islander Practitioners Forum in Adelaide, in November 2014 that the
Framework began to take shape. Led by facilitator, Ms Robbie Latham, those participating in the
Forum spent the day discussing the key features of a National Framework that FRSA was wishing to
establish that would:
• complement FRSA’s Reconciliation Action Plan,
• a
 rticulate the guiding principles and values for the entire FRSA network when working with
Aboriginal and Torres Strait Islander communities and supporting Aboriginal and Torres Strait
Islander staff,
• identify achievable strategies and deliverables to aspire to.
A number of people were nominated by their peers, and/or identified by the National Office, to carry
this work forward. Each member had the support of their Director/CEO to be engaged in this activity
which required one face to face meeting and numerous teleconference and google hangouts to work
on a draft.
The very generous and giving members of the Working Group are:
• Ms Jo Willmot, Practice Manager, Aboriginal Programmes and Policy, Relationships Australia, SA
• Mr Mike Harris, Family Dispute Resolution Practitioner, Relationships Australia, SA
• Ms Deborah Lockwood, Manager, Child and Youth Programmes, Relationships Australia, SA
• M
 s Cheryl Ross, Senior Family Dispute Resolution Practitioner. Senior Aboriginal and Islander
Cultural Adviser, Relationships Australia, NT
• Mr Andrew Lockyer, Aboriginal and Islander Cultural Adviser, Relationships Australia, NT
• M
 s Sue-Anne Cutmore, Indigenous Service Adviser, Family & Relationships Services, Nowra,
Anglicare Sydney
• Ms Lenora Aldridge, Indigenous Adviser, Centacare NQ
The activity of the working group has been supported and assisted by the National Office through the
efforts of Executive Director, Jackie Brady; Senior Policy Officer, Rose Beynon; and Communications
Officer, Olympia Yarger.
It is anticipated that the FRSA Strategic Framework for Working with Aboriginal and Islander Peoples
will be available to release to the network at the FRSA Conference 2015. It is at this time that the
document will be open for discussion and review from network members, peers and other organisations
to ensure the entire FRSA membership is adequately and appropriately represented.
9

Meet your working group members

Jo Willmot

“

…honouring those who
have gone before and the
legacy of Life and work
they have entrusted to
us to continue, is very
important to me.

”
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Joanne Willmot from Wakka Wakka
country – Relationships Australia,
Kaurna Country – Relationships Australia
South Australia
For me, it has always been important to follow in
the footprints of my Ancestors in whichever way
I can to continue in some way just a little of the
work they have left for us. I am always inspired
by my Ancestors and the spirit of their work and
love for the Universe and their Connection and
Belonging to a Sustainable future for all.
Acknowledging Respecting and Honouring those
who have gone before and the legacy of Life and
work they have entrusted to us to continue, is
very important to me.
The high need for Communities Sector to
better support and develop policies, projects
and programs for Aboriginal Clients and
Communities. Is one fo the reasons I decided
to work in the Families and Communities sector.
This need is critical in making sure that the
Agencies themselves are Culturally safe places
for both Clients and Staff.

Mike Harris
Mike Harris from Pitjantjatjara-KuarnaNarrungga – Relationships Australia
– Berri
I was inspired by a youth worker in 1963 at
a beach holiday camp. Whilst the work I do
is not always cheerful I am fortunate to have
good colleagues with whom I can collaborate.
I believe as Aboriginal people we lack real
collective leadership and have too many of our
people usurping themselves or being elevated
by government and some NGO’s into leadership
roles. Unfortunately, many of these people do not
really understand their people or our history.
I am inspired by people like Professor Fred
Hollows and the work I do on behalf of the
Aboriginal community. I work with the Royal
Commission into Aboriginal Deaths in Custody
and policy development and service delivery with
the Department for Community Welfare and work
with the Department of the Premier and Cabinet
reporting to the Senate Select Committee on
Aboriginal Social Justice.
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FRSA events
FRSA National Conference: 4-6 November 2014

Held in Adelaide from 4-6 November, the 2014 Conference was run in partnership with
the Marriage and Relationship Educators Association of Australia (MAREAA) National
Conference (MARENC). This partnership enabled an entwining of key themes of
relevance to the broad family and relationships sectors – those of wellbeing
for children, families and communities, and of keeping connected in an
age of diversity. With one overlapping day, and a total of over 500
participants across the three days, the two Conferences showcased
innovative and collaborative prevention and early intervention
strategies, taking different approaches to highlight new
models and challenges for the future.

Our Values I Cultural Diversity
We respect and value cultural diversity,
including diversity in personal and
religious values.
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Feedback from participants indicated a high level
of satisfaction with the programme, speakers
and workshops overall, as well as enjoyment
of entertainment and networking
opportunities provided by the social
events – not least the vibrant,
engaging and frequently amusing
post-dinner address from
TV personality Andrew
O’Keefe. Participants
praised the quality
of keynote
presenters,
notably

international guests Professor William Doherty and Professor Brigid Daniel, and indicated a high
level of appreciation for workshops which provided good opportunities for building skills and
knowledge, and for the Aboriginal and Torres Strait Islander Forum.
An analysis of Conference evaluations has also pointed to room for improvement for subsequent
events, including the recommendation to streamline concurrent sessions to ensure a higher level
of consistency with themes, and greater flexibility to move between sessions. These and other
suggestions, as well as ideas for themes to be further developed at subsequent Conferences, have
been taken up in the planning for Conference 2015.
The high level of participation and practitioner interaction would not be possible without the support
of our government and non-government sponsors, the dedicated effort of the FRSA Conference
Reference Committee, led in 2014 by Dr Ricki Jeffery, the generosity of the many keynote speakers,
panellists and concurrent session presenters, session chairs and social event hosts and, of course,
our Master of Ceremonies (and song), Professor Richard Chisholm AM.

Senior Executives Forum - SEF

The Senior Executives Forum (SEF) is the premier strategic leadership forum for the Families &
Relationships Sector in Australia.
The theme for SEF this year was “Families: Worth the Investment”. With increasing financial
pressure from the Federal Government in terms of reduced expenditure on children, families and
community based programmes, FRSA felt it was important to restate the key role that our services
play in supporting children, families and communities and that families are indeed a worthwhile
investment. Minister for Social Services, the Hon. Scott Morrison and Shadow Parliamentary
Secretary for Families and Payments, Senator Carol Brown, joined delegates for a breakfast function
on Day 1 of the Forum.
SEF 2015 delivered a nationally and internationally renowned list of professionals and leaders
within the children, families and communities and family law sectors, to challenge conventional
processes, identify developing opportunities and provide a contemporary context within which to
discuss some of the key strategic issues for the network. The Forum presented a range of speakers
from international participant, Ms Carol Ward who heads up the Social Policy and Research Unit
in New Zealand (now SUPERU and formerly the Families Commission), through to local experts
such as Professor Patrick Parkinson, Professor Andrew Lynch, Mr Ben Gales and Telstra Business

[left] Hon Kevin Andrews MP, then Minister for Social Services,
FRSA National Conference Nov 2014
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Woman of the Year, Director of UnitingCare QLD, Ms Anne Cross. Their keynote presentations were
complemented by other input from Departmental officials and workshop presenters.
The Parliamentary Briefing Day continued to receive a good response from politicians. There were
45 meetings secured for delegates to attend with the level of engagement by Senators and MPs
solidly affirming for the work of FRSA.
Chair of the Family Law Council, Professor Helen Rhoades, and member of the Family Law
Council, Ms Jennie Hannan, had an opportunity to engage with members on a key area of work
for the Family Law Council with - information sharing and increased collaboration across the
family courts, family services and state based services such as child protection, drug and alcohol,
domestic violence and mental health services. This session has proven to be very constructive in
assisting the Family Law Council in its approach to its own consultative processes – including the
development of a Discussion Paper. A second concurrent session was held providing members
with the opportunity to explore the work of the DSS Expert Panel.
In excess of 100 people attended the Senior Executives Forum this year with 75 per cent of
repondents rating their overall Forum experience as ‘Good’ to ‘Very Good’. Numbers were down
on recent events with anecdotal feedback from members citing the impact of funding uncertainty/
funding losses as a key reason for either reduced or non-attendance. Respondents to the survey
also indicated that their main reason for attending SEF was to ‘obtain information on the latest
sector developments’ (85%).

“

There were 45 meetings secured
for delegates to attend with the
level of engagement by Senators
and MPs solidly affirming the
work of FRSA.

”
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[Top] Master of ceremonies for Conference
2014, Professor Richard Chisholm, AM
[Bottom] Conference Reference Committee
Chair, Dr Ricki Jeffery
[Left] The Hon. Scott Morrison, MP, Minister
for Social Services, SEF, March 2015
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FRSA National Conference: 4-6 November 2014
Scenes from FRSA National Conference
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“

There was a synergy of ideas and directions
for the sector between Keynotes, Plenaries
and Concurrent Sessions

”

– Delegate FRSA National Conference 2015
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POLICY IN FOCUS ITEM: Family Law Council
– Terms of Reference

The Attorney-General handed down Terms of Reference to the Family Law Council in October
2014 during the Family Law Conference.
The terms of reference certainly acknowledge the increasing complexity being faced
by clients seeking assistance through the family law system and looks to explore
potential opportunities for information sharing and collaborative practices that
result in better outcomes for children and families.
FRSA will continue to give priority to engagement in this activity over
the coming year.

“

Our Values I Diversity in
Family Structures
We embrace the diversity of family
structures that are part of the
fabric of contemporary society.

To prepare for our appearance
before the Standing Committee
on Social Policy and Legal
Affairs’ Inquiry into the Child
Support Program (66%) of FDR
survey respondents indicated
their clients would benefit
from dealing with child support
matters during FDR but less than
half (40%) felt confident about
providing this service without
additional training.

”

– Response to questions on
notice to Standing Committee on
Social Policy and Legal Affairs’
Inquiry into the Child Support
Program on Friday 29th August
2014 in Canberra.
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The Attorney-General, Senator the Hon George
Brandis QC, issued the following terms of reference:
Many families seeking to resolve their parenting disputes
have complex needs, including emotional, sexual and physical
abuse, family violence, substance abuse, neglect and mental health
issues. These disputes may be able to be better addressed with the
assistance of relationship support services and/or court processes that can
cut across the child care & protection and family law systems.
I request that the Family Law Council consider the following matters in relation to the
needs of these families:
• T
 he possibilities for transferring proceedings between the family law and state and
territory courts exercising care and protection jurisdiction within current jurisdictional
frameworks (including any legal or practical obstacles to greater inter-jurisdictional
co-operation).
• T
 he possible benefits of enabling the family courts to exercise the powers of the relevant state
and territory courts including children’s courts, and vice versa, and any changes that would be
required to implement this approach, including jurisdictional and legislative changes.
• T
 he opportunities for enhancing collaboration and information sharing within the family law
system, such as between the family courts and family relationship services.
• T
 he opportunities for enhancing collaboration and information sharing between the family
law system and other relevant support services such as child protection, mental health,
family violence, drug and alcohol, Aboriginal and Torres Strait Islander and migrant settlement
services.
• Any limitations in the data currently available to inform these terms of reference.
I request that the Family Law Council provide an interim report to me by 30 June 2015, focusing on
the first and second matters and that a final report be provided to me by 30 June 2016 on all matters.
In conducting its work, the Council should have regard to the role of the family courts and family
relationship services in ensuring the protection of children.
The Family Law Council should consult key stakeholders and examine work being undertaken in
Western Australia around the intersection of the family law and child protection jurisdictions. The
Council should also have regard to relevant reports and reviews in this area, including the two reports
by Professor Richard Chisholm AM:
Information-Sharing in Family Law and Child Protection: Enhancing Collaboration
The sharing of experts’ reports between the child protection system and the family
law system.

19

Governance
Board members

Michael Austin
Chairperson
MSW, BSW, Grad Dip Couple
& Family Therapy
Appointed: 15 November 2012
Re-appointed: 6 November 2014
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Mr Austin has worked in the community and welfare
sector for 29 years. His current role is Director of
CatholicCare Wollongong. Previously, Mr Austin
was the Executive Director, Family and Community
Services at CatholicCare Sydney where he worked
for over 21 years. This role involved strategic and
operational responsibilities for a diverse suite of
programmes, an annual budget of $38 million, and
over 500 staff. His experience includes roles in both
the government and non-government sectors, in
Australia and in the UK. Mr Austin has served on the
Executive Committee of the NSW Family Therapy
Association, as Vice Chair of the Board of the
Institute of Counselling, Sydney, and he is a member
of the Advisory Board of the Bachelor of Behavioural
Science and Counselling at the University of Notre
Dame. He has actively supported and engaged
in interagency partnerships and joint research
projects, including a significant study into culturally
sensitive family dispute resolution with Anglicare
and the University of Western Sydney. Michael has
presented papers at national conferences including
the ANZ Family Therapy, Family Law Systems, FRSA
and National Implementation Conferences.

Marie Morrison
Deputy Chairperson
BSc Psych (Hons), AICD Member
Appointed: 7 November 2013

Marie Morrison has held the position of CEO at
Relationships Australia NT (RANT) for almost
ten years. Marie brings the experience of having
delivered a broad range of Family and Children’s
Services, especially to large numbers of Aboriginal
and Islander clients in remote and isolated parts of
Australia. Marie has a varied background including
community development, clinical work, policy
development and management. Her leadership
and organisational skills were nationally recognised
when she won the Northern Territory Telstra
Business Woman of the Year Award. Marie brings
the experience of 27 years of living and working in
the Northern Territory including in remote Aboriginal
communities.
Marie has considerable knowledge in delivering
a wide range of Family and Children’s Services
including Family Relationship Centres, other Family
Law Services, Counselling, Education and other
Family and Relationship Services, counselling for
traumatised children and capacity building projects,
including Communities for Children, as a community
partner in several projects.

“

A culturally competent
service is one that develops
and delivers all aspects of its
operations in a way that is
responsive to and respectful of
Aboriginal and Islander clients’
diversity and promotes cultural
safety for Aboriginal and
Islander staff.

”

Draft National Strategic
Framework FRSA 2015
21

Karen Field
Treasurer & Chairperson of
the Finance & Governance
Committee
BA SocWk (Hons)
Appointed: 10 November 2011
Re-appointed: 7 November 2013
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Ms Field is the Chief Executive Officer of
drummond street services and National Chief
Executive of Stepfamilies Australia. She brings 26
years’ experience in developing, managing and
delivering a range of evidence-based programmes
and services, spanning the public health
spectrum, to families across a range of sectors.
This includes health (primary and mental health)
and welfare, tertiary education employment, and
justice sectors. Her knowledge base, employment
experience and contribution span the public
health spectrum including promotion, prevention
and early intervention, tertiary end treatment
programmes, and recovery and continuing care
services. Her key areas of expertise and interest
are contributing to family focused public policy
research and advice, contributing to research and
evaluation in early intervention, and representing
the contribution of small NGOs.

Ms Cavanagh is the Chief Executive Officer
of Family Life in Melbourne, Victoria. As an
independent Community Service Organisation,
Family Life has expanded under Ms Cavanagh’s
leadership to provide a range of integrated
services, support and connections, funded by
state and federal governments, to promote the
well-being of families, children and young people.
Social Enterprises, Innovations and Research and
Evaluation support the effectiveness and impact
of services and advocacy for social change. Ms
Cavanagh brings her rich international networks
and various leadership roles on regional, state
and notional advisory bodies to provide an
informed, creative and entrepreneurial perspective
for the governance and mission of FRSA.

Jo Cavanagh OAM
Deputy Chair

In 2013 Jo was awarded a Medal of Honour in
acknowledgement of her outstanding contribution
to community services.

MMmt (BI. BA. BSW, AFAIM. MAICD
Appointed: Nov 2010
Ended: November 2014

Sue Christophers is the Senior Manager
Community Engagement with AnglicareSA and
has worked in community services focussing on
community development for nearly 20 years. Ms
Christophers was involved in the development
of the Communities for Children sites in
Onkaparinga and Playford and has a leadership
role in the South Australian Communities for
Children all-sites network. Sue’s passion and
commitment to putting children at the centre of
communities sees her consulted by numerous
organisations seeking to enhance their ability to
capture children’s voices.

Ms Sue Christophers
Diploma in Management, Cert IV
Training and Assessment
Appointed: 6 November 2014

Throughout this time Sue has developed
significant relationships and partnerships across
SA and Australia inclusive of Federal, State
and Local Government, Non-Government
Organisations, Business and Community.
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Fiona Harley OAM
Chairperson of the Conference
Reference Committee
BSS, AICD Member
Appointed: 7 November 2013

Ms Harley has worked in the community services
sector for over 30 years. She is currently Deputy
Executive Director of Mallee Family Care and
Director of the agency’s Education, Training and
Research Unit. The Unit operates a number of
programmes that positively engage with families
and children in learning and education as a means
to good life outcomes. She is also a member fo
the Partnership of Victorian Family Relationship of
Victorian Family Relationship Centres and Chair of
Northern Mallee LLEN.
Ms Harley is also the Director of the Vinson
Centre for Applied Social Research. The
approach of the Vinson Centre for Applied Social
Research is unique in that it takes a holistic
view to the analysis of data that encompasses
where a community is located, how it is faring
economically and how these intersect with social
indicators.
In 2014 Fiona was awarded an Order of Australia
medal in recognition of her services to welfare and
community.

“

FRSA draws strength from the resilience
and tenacity shown by our members in their
ability to ‘step-up’ to the challenge’ ensuring
children, families and communities are served.

”
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Dr. Deborah Hartman
Chairperson, Research Advisory Committee
Dip. Teach, B.A., Grad Dip TESOL, M.Ed., PhD
Appointed: 7 November 2013

Dr Hartman is currently the Assistant Director of
the Family Action Centre (FAC), at the University
of Newcastle (UON). As a long-term member of
the leadership team at the FAC, she has been
involved in service delivery, teaching, research,
governance, strategic planning, staff development
and financial and human resource management
in the Family Services Sector for over 19 years.
Deb brings expertise and passion for bringing family
to the centre of policy and practice in all fields,
and to raising the recognition of professionalism in
family work through developing family studies as a
discipline of scholarships.

Dr Ricki Jeffery
Prof Doc; B.Ed; Dip T, AICD Member
Appointed: 15 November 2012
Re:appointed: 6 November 2014

Dr Jeffery is the Chief Executive Officer of Centacare
Rockhampton and has extensive experience
as a leader in the social services, university
and vocational education sectors. She brings
considerable expertise in regional community
development and service delivery and is firm in
the belief that investment in family and relationship
services in regional Australia assists to build the
capacity of people and communities in these
areas to meet challenges in a conscious and
intentional way Dr Jeffery has a dedicated interest in
workforce development, having worked on several
international, national and state joint industry
and government workforce development
working groups.
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His Honour, Judge Matthew Myers AM
BA, B.Laws, GDip Family Dispute
Resolution, M.Laws

Judge Myers AM sits as a Judge of the Federal
Circuit Court of Australia. His Honour is a Gadigal/
Wiradjuri man who is proud to be the first
Indigenous lawyer appointed to a federal court in
Australia. Prior to his appointment to the Bench in
December 2011, Judge Myers was a practising
solicitor in the central coast of NSW undertaking
Legal Aid and private family law work in parenting
and property matters. Judge Myers is also an
accredited and experienced Family Dispute
Resolution practitioner, and is active in a number
of committees including the Federal Circuit Court
Indigenous Access to Justice Committee, the Law
Society of NSW Indigenous Issues Committee, the
Co-Chair of the Aboriginal Family Law Pathways
network, and guest lecturer at the University of
Newcastle.
Judge Myers received the award of Member of the
Order of Australia in the Queen’s Birthday Honours
list in 2013.
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FRSA Board Committees – 2014-2015

FRSA Board Executive
Chairperson, Mr Michael Austin
Deputy Chair, Ms Marie Morrison
Treasurer, Ms Karen Field

Finance & Governance Committee
Chairperson, Ms Karen Field
Mr Michael Austin (Board Chair)
Dr Ricki Jeffery
Ms Jackie Brady (ex-officio)

Our Values I Valuing People

Research & Advisory Committee
Chairperson, Dr Deb Hartman
Dr Ricki Jeffrey
Ms Karen Field

We value the work of both
professionals and volunteers in
the family relationship services
sector and support their right
to fair working conditions
and career development
opportunities.

Conference Reference Committee
Chairperson, Ms Fiona Harley AOM
Dr Deb Hartman (Chair, Research & Advisory Committee)
Dr Ricki Jeffery
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Our Values I Quality
We are committed to high
professional standards and
continuous improvement in
service delivery.

FRSA Team
– as at 30 June 2015
Executive Director
Jackie Brady

Senior Policy Officer
Rose Beynon

Communications Officer
Olympia Yarger
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Our Values I Sustainability
Administrative Supervisor/
Executive Assistant
Amanda Carter
Rebecca Van Der Hor
– (on maternity leave)

We believe that social policy and
programmes should be responsible
and sustainable with regard to
environmental and economic
impacts.

Operations Manager
Cath Cotter

FRSA thanks and
acknowledges the
contribution of former staff:
Hannah Purdy, Communications
Officer, April 2014 – November 2014
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Partners and Consultants
AIFS
The Australian Institute of Family Studies (AIFS) is a statutory research
agency that conducts research and communicates findings about issues
affecting families in Australia.
The Institute’s work increases understanding of how families work. It
helps to provide an evidence base for developing policy and practice
related to the wellbeing of families in Australia.
AIFS recognises that families come in many forms and that everyone belongs to a family of one sort
or another. Families are the foundation of communities and the fabric of societies. In turn, a family’s
capacity to nurture and promote the wellbeing of its members requires the support of a vibrant,
caring and innovative society. Our work helps this to happen.
https://aifs.gov.au/

SNAICC
The Secretariat of National Aboriginal and Islander Child Care
(SNAICC) is the national non-government peak body in Australia
representing the interests of Aboriginal and Torres Strait Islander
children and families.
SNAICC was formally established in 1981 after the creation of such
a body was proposed by Aboriginal and Torres Strait Islander people at the ‘First Aboriginal Child
Survival Seminar’ held in Melbourne in 1979. The organisation elected its first national executive in
1982 and has received Federal Government funding support from 1983.
SNAICC has a membership base of Aboriginal and Torres Strait Islander community-based child
care agencies, Multi-functional Aboriginal Children’s Services, crèches, long day care child care
services, pre-schools, early childhood education services, early childhood support organisations,
family support services, foster care agencies, link up and family reunification services, family group
homes, community groups and voluntary associations, and services for young people at risk.
SNAICC also has a network and subscriber base of over 1400 organisations and individuals,
mostly Aboriginal and Torres Strait Islander, but also significant numbers of other community based
services and individuals and state and federal agencies with an interested in Aboriginal and Torres
Strait Islander families and children.
www.snaicc.org.au
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Acknowledgement of Support
Department of Social Services
We are grateful to the Ministers for Social Services, the Hon. Kevin Andrews (through until
23 December 2014) and the Hon. Scott Morrison (from 23 December 2014 onwards) and
the Department of Social Services (DSS) for their ongoing support for children, families
and communities throughout Australia.
The Government’s significant contribution to the financial viability of FRSA enables
us to continue to provide robust and informed advice to Government, to respond
to major policy and programme initiatives and support the delivery of quality
services to children, families and communities throughout Australia.

Attorney General’s Department
We are grateful to the Attorney-General, Senator. the Hon
George Brandis, for his continued support for the Post
Separation Services Scholarships program for people
of Aboriginal and Torres Strait Islander and/or
Culturally and Linguistically Diverse Backgrounds.
These scholarships provide valuable training
opportunities for people working in family
law and post-separation services. FRSA is
proud to administer this program and is grateful
to the Attorney-General’s Department for their active
engagement in meeting the shared objectives of this
important initiative.

Our Values I Collaboration
The interests of families, children
and communities are best
served through collaboration that
integrates policy, practice and
research.

2014 National Conference – Sponsors
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Members 2014-15

NSW
Anglicare - Northern Inland
Anglicare Sydney
BaptistCare NSW/ACT
Big Fat Smile - Boronia
CatholicCare Diocese of Broken Bay
CatholicCare Diocese of Parramatta
CatholicCare Hunter Manning
CatholicCare Sydney
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CatholicCare Wollongong
Centacare Bathurst
Centacare New England North West
Centacare South West NSW
Centacare Wilcannia-Forbes
Community First Step
CRANES Community Support Programs
Dads in Distress
Family Action Centre
Family Drug Support
Family Support Newcastle
First Light Care Association Inc
Good Beginnings Australia
Gurehlgam Corp Ltd
Interrelate Ltd
Karitane
Legal Aid NSW
MacArthur Diversity Services Initiative Ltd
Macquarie Legal Centre
Parentshop Pty Ltd
Relationships Australia NSW
Robyn Sexton & Associates
Southern Youth & Family Services
Tamworth Family Support Services Inc
The Benevolent Society
The Family Centre
The Queen Elizabeth Centre
The Salvation Army Counselling Service
The Smith Family
UnitingCare Unifam Counselling & Mediation
Wellington Aboriginal Corporation Health Service
Youth Connections North Coast Inc
Andrew King

VICTORIA
Australian Institute of Family Studies
International Social Service Australia
Logie-Smith Lanyon Lawyers
Marriage & Relationship Educators Association of Australia
The Centre for Excellence in Child and Family Welfare Inc
Anglicare Victoria
Arabic Welfare
Australian Greek Welfare Society
Balmoral Bush Nursing Centre Vic
Berry Street Victoria
Bethany Community Support
Brotherhood of St Laurence
CatholicCare Melbourne
Centacare Ballarat
CentaCare Sandhurst
Child & Family Services Ballarat
Children’s Protection Society
City of Greater Geelong
Community West (Vic) Ltd
drummond street services Inc
EACH
Family Life Ltd
Family Relationships Institute Inc (RELATEWELL)
FamilyCare
FMC Mediation and Counselling Victoria
Gateway Health
GordonCare Venture Philanthropy
LifeWorks Relationship Counselling & Education Services
MacKillop Family Services
Mallee Family Care
Odyssey House Victoria
OzChild
Relationships Australia Victoria
Rumbalara Aboriginal Cooperative
Southern Migrant & Refuge Centre
Spectrum Migrant Resource Centre Inc
The Cairnmillar Institute
The Salvation Army Australia Southern Territory
The Salvation Army Bendigo Community
Services
Upper Murray Family Care
Michael Hunt
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Members 2014-15
SOUTH AUSTRALIA

NORTHERN TERRITORY
Northern Territory Legal Aid
Commission
Anglicare NT Ltd
CatholicCare NT
FAST NT (Families And
Schools Together)
Relationships Australia NT
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Migrant Resource Centre of SA
ac.care
Anglicare SA Inc
Baptist Care (SA) Inc
Centacare Adelaide
Centacare Catholic Family Services Country SA
District Council of Coober Pedy
Lutheran Community Care
Mission Australia
Nunyara Wellbeing Centre
Relationships Australia SA Ltd
The Salvation Army - Ingle Farm
Uniting Communities
UnitingCare Wesley Country SA
UnitingCare Wesley Port Adelaide

ACT
Anglicare NSW South, NSW West and ACT
Belconnen Community Service
CatholicCare Canberra/Goulburn
Catholic Social Services Australia
Early Childhood Australia
Families ACT
Legal Aid ACT
Lone Father Association Australia
Marymead Child & Family Centre
Parentline ACT
Relationships Australia Canberra and Region
Relationships Australia
Steve Hackett
Communities@work

TASMANIA
Unitingcare Tasmania
Anglicare Tasmania Inc
CatholicCare Tasmania
Positive Solutions
Relationships Australia Tasmania

WESTERN AUSTRALIA
Citizens Advice Bureau of WA (Inc)
Extra Edge Community Services
Halsmith Consulting Pty Ltd
Legal Aid WA
Accordwest
Anglicare WA
Baptistcare Inc
Broome Youth & Families Hub
Catholic Marriage Education Services
Centacare Geraldton
Centrecare Inc (Perth)
Clan WA Inc
Communicare Inc
Great Southern GP Network
Ishar Multicultural Women’s Health Centre
Jacaranda Community Centre Inc
Men’s Outreach Service Broome
Ngala Community Services
Patricia Giles Centre
Relationships Australia Western Australia
Richmond Wellbeing Inc
Wanslea Family Services
YMCA of Perth Youth & Community Services Inc

Honorary Members
Professor Richard Chisholm AM
Sue Holmes
Michael Hunt
Sue Pidgeon
Professor Bryan Rodgers
Chief Justice Stephen Thackray
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Members 2014-15

QUEENSLAND
Compass Seminars Pty Ltd
New Way Lawyers
The Parenting Centre
Anglicare Southern Queensland
Bundaberg & District Neighbourhood
Centre
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Centacare - Catholic Diocese of Rockhampton
Centacare Brisbane
Centacare Cairns
Centacare Toowoomba
Centacare North Queensland
Community Services Australia Ltd
Drug Arm Australasia
Search Light Inc
Foundations Care Ltd
Gold Coast Drug Council
Goldbridge Rehabilitation Services
Indigenous Wellbeing Centre
Kalwun Development Corporation Ltd
Kyabra Community Association Inc
Lifeline Darling Downs & South West QLD
Mackay Children’s Contact Services
Men’s Information and Support Association Inc
Mercy Community Services SEQ Ltd
Mundubbera Community Development Association Inc
Phoenix House
Encircle Ltd
QPASTT
Relationships Australia QLD
Sunshine Coast Family Contact Centre
Tara & District Family Support Committee Inc
Toowoomba Children’s Contact Centre
United Synergies
UnitingCare Community
YFS Ltd
Elizabeth Van Acker
Judith Merari-Lyons

FRSA Audited Financial Statements

Financial Report
for the year ended
30 June 2015
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AUDITOR’S INDEPENDENCE DECLARATION
TO THE MEMBERS OF FAMILY RELATIONSHIP SERVICES AUSTRALIA
LIMITED (ACN 124 321 080)
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2015
there have been:
1.

no contraventions of the auditor independence requirements as set out in the
Australian Charities and Not-for-profits Commission Act 2012 in relation to the
audit; and

2.

no contraventions of any applicable code of professional conduct in relation to the
audit.

Selina Stanford
Audit Director
Dated: 13 October 2015

SYNERGY GROUP AUDIT PTY LTD
(02) 6234 6900
synergygroup.net.au
Authorised Audit Company No. 301280 ABN 45 104 227 063
PO Box 6006 Mawson ACT 2607
First Floor, 10 Townshend Street PHILLIP ACT 2606
© 2014 Synergy Group Australia Pty Ltd
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF FAMILY RELATIONSHIP SERVICES AUSTRALIA
LIMITED
Report on the Concise Financial Report
We have audited the accompanying financial report of Family Relationship Services
Australia Limited, which comprises the statement of financial position as at 30 June 2015,
the statement of comprehensive income, statement of changes in equity and cash flow
statement for the year then ended, and related notes, derived from the audited financial
report of Family Relationship Services Australia Limited for the year ended 30 June 2015.
The concise financial report does not contain all of the disclosures required by the
Australian Accounting Standards and accordingly, reading the concise financial report is not
a substitute for reading the audited financial report.
Directors’ Responsibility
The directors are responsible for the preparation of the concise financial report in
accordance with Accounting Standard AASB 1039 Concise Financial Reports and the
Australian Charities and Not-for-profits Commission Act 2012, and for such internal control
as the directors determine is necessary to enable the preparation of the concise financial
report.
Auditor’s Responsibility
Our responsibility is to express an opinion on the concise financial report based on our
procedures which were conducted in accordance with Auditing Standard ASA 810
Engagements to Report on Summary Financial Statements. We have conducted an
independent audit, in accordance with Australian Auditing Standards, of the financial report
of Family Relationship Services Australia Limited for the year ended 30 June 2015. We
expressed an unmodified audit opinion on that financial report in our report dated 13
October 2015. The Australian Auditing Standards require that we comply with relevant
ethical requirements relating to audit engagements and plan and perform the audit to
obtain reasonable assurance whether the financial report for the year is free from material
misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the concise financial report. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the concise
financial report, whether due to fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the company’s preparation of the concise
financial report in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
SYNERGY GROUP AUDIT PTY LTD
(02) 6234 6900
synergygroup.net.au
Authorised Audit Company No. 301280 ABN 45 104 227 063
PO Box 6006 Mawson ACT 2607
First Floor, 10 Townshend Street PHILLIP ACT 2606
© 2014 Synergy Group Australia Pty Ltd
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company’s internal controls. Our procedures included testing that the information in the
concise financial report is derived from, and is consistent with, the financial report for the
year, and examination on a test basis, of audit evidence supporting the amounts, discussion
and analysis, and other disclosures which were not directly derived from the financial
report for the year. These procedures have been undertaken to form an opinion whether,
in all material respects, the concise financial report complies with AASB 1039 Concise
Financial Reports and whether the discussion and analysis complies with the requirements
laid down in AASB 1039 Concise Financial Reports.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.
Independence
In conducting our audit, we have complied with the independence requirements of the
Australian Charities and Not-for-profits Commission Act 2012.
Opinion
In our opinion, the concise financial report of Family Relationship Services Australia Limited
for the year ended 30 June 2015:
•

Is consistent with the full annual financial statements of the company that have been
audited by us and in respect of which we have issued an independent audit report
dated 13 October 2015 that was not subject to any qualification; and

•

With the exception that the concise financial report is not accompanied by discussion
and analysis from management or the Board of Directors to assist the understanding of
members, complies with Accounting Standard AASB 1039 Concise Financial Reports.

Selina Stanford
Audit Director
Dated: 13 October 2015
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www.frsa.org.au

www.frsa.org.au

