Annual Report
2012–2013

FRSA acknowledges Aboriginal people as
the traditional custodians of this land. FRSA’s
vision for reconciliation is that we recognise,
respect and value Aboriginal and Torres Strait
Islander people and communities in all our
efforts to enhance the wellbeing, safety and
resilience of Australian children, families and
communities. To help achieve this we have
developed a Reconciliation Action Plan (RAP),
which is available from our website.
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Our Purpose

Family & Relationship Services Australia
(FRSA) is the national peak body for family
relationship and support services.
Our purpose is to provide national
leadership, representation and support
for services that work to strengthen the
wellbeing, safety and resilience of families,
children and communities.

To achieve this, FRSA supports the community
based services that work with families,
children and communities. FRSA also draws
on the expertise of service providers to
understand the changing needs of families
accessing services and to inform public policy.
FRSA works collaboratively with the Australian
Government and its agencies, related service
networks, peak bodies and advocacy groups.

Our Values

1. Reconciliation
We respect and value
Aboriginal and Torres Strait
Islander peoples and their
cultural heritage.
2. Cultural Diversity
We respect and value
cultural diversity, including
diversity in personal and
religious values.
3. Diversity in Family
Structures
We embrace the diversity
of family structures that
are part of the fabric of
contemporary society.
4. Respect and Safety
We believe that everyone
has a right to enjoy respect
and safety in all of their
relationships.

5. Rights of Children and
Young People
We believe that children
and young people have
the right to safety and their
voices should be heard when
adults make decisions that
affect them.
6. Social Inclusion
We value the strengths that
individuals and families
contribute to the social and
economic wellbeing of their
communities and support
equality of opportunity for all.
7. Valuing People
We value the work of both
professionals and volunteers
in the family relationship
services sector and support
their right to fair working
conditions and career
development opportunities.

8. Quality
We are committed to high
professional standards and
continuous improvement in
service delivery.
9. Sustainability
We believe that social policy
and programs should be
responsible and sustainable
with regard to environmental
and economic impacts.
10. Collaboration
The interests of families
and children are best served
through collaboration that
integrates policy, practice
and research.
These values underpin
FRSA’s work; they are
further articulated in related
documents, including
FRSA’s Reconciliation Action
Plan, the FRSA Policy and
Procedures Manual and
Staff Code of Conduct.
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Achievements of 2012-13

1. An improved focus on engagement
and advocacy which included:
• the trial and establishment of ongoing
State and Territory Member Forums;
• the establishment of a Member
Reference Panel; and
• the establishment of a trial Consumer
Advisory Panel.
2. With the help of these groups and the
FRSA membership, FRSA developed a
number of policy position papers and
submissions to inquiries and reviews
which included:
• submission to the FSP ‘Future Directions’
Discussion Paper;
• submission to the Family Law Council’s
review of parentage laws;
• submission to the draft Code of Best
Practice for Engagement with the
not‑for‑profit sector;
• submission to the Senate Inquiry on the
Impact of federal court fee increases since
2010 on access to justice in Australia;
• submission to the Review of the National
Partnership Agreement;
• submission to the Regulatory Impact
Assessment of potential duplication
of governance and reporting standards
for charities;
• submission to the ‘Sharpening the Focus’
position paper;
• pre-Budget submission; and
• submission to the Fair Work
Amendment Bill 2012.

3. A focus on improved governance
and support processes, for example
streamlined Board of Directors’ meetings,
the publishing of Directors’ resolutions on
the FRSA website, and a new three year
Strategic Plan (2013-2016).
4. A refocussed commitment to building
relationships with relevant Ministers,
their offices and their Departments.
This was particularly demonstrated through
the FSP Future Directions consultations
where the FRSA Board facilitated national
consultations; and again when FaHCISA
agreed to the establishment of an
outcomes framework and data collection
working group drawn from the FRSA
membership and facilitated by FRSA.
5. Another record attendance of over
520 delegates at the FRSA National
Conference 2012 held in Darwin.
6. A combined Senior Executives Forum
and Parliamentary Briefing Day in a critical
election year, now to become a staple
of the FRSA events calendar.
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FRSA Representative Roles

Part of FRSA’s ability to represent our
members’ interests, and provide effective,
timely and relevant support, rests on our
active engagement and participation in a
wide range of forums, meetings, conferences
and other sector organisations. Some of the
ongoing representation roles over the past
year include the following:
• Minister Collins’ Child & Family Roundtable
Member (Karen Field)
• Family Law Council Member
(Jennifer Hannan)

Acknowledgement of Support

During 2012-13, FRSA received financial
support from the Australian Government,
member organisations, and conference
sponsors. We recognise that our
achievements would not have been
possible without this support.
In particular, we acknowledge the significance
of funding provided by the Australian
Government’s Department of Families,
Housing, Community Services and Indigenous
Affairs (FaHCSIA). This funding has supported
the following core activities:

• Family Law Council Observer
(Steve Hackett)

• representing the Family and Relationship
Services sector;

• Civil Justice Evidence Base Working Group
(Jennifer Hannan)

• providing a conduit of information
between the sector and Government;

• National Framework for Protecting
Australia’s Children Performance/Data
Group (Jo Cavanagh)

• providing advice to Government;

• Children Families Communities Australia
CFCA (AIFS) Advisory Group (Karen Morris
& Steve Hackett)
• National DHS Child Support Agency
Stakeholder Group (Steve Hackett/
Amy Elleway)
• CSHISC Client Services Industry
Reference Group (Steve Hackett)

• responding to major policy and program
initiatives; and
• supporting the delivery of quality services
to families.
We also acknowledge the contribution made
by FRSA members: both the financial support
provided through membership fees and the
considerable in-kind support provided through
engagement in events, projects and the
development of advice to Government.
Finally, thank you to the sponsors of the FRSA
National Conference 2012 ‘Positive Impact:
Showcasing the Evidence’ in Darwin.
Sponsorship is critical to the success of the
Conference; it allows us to host a quality event
while keeping registration costs within reach
for not‑for‑profit organisations.
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Chairperson’s Report

D

uring a critical
year, FRSA has
continued to strive
to represent a diverse
network of organisations
that are providing essential
and effective support
in communities around
Australia. I am very proud
to have been Chair of the
Board during a year of
significant achievements.
This year the Family Support
Program, through which
our services are funded,
and which unites us as a
member organisation, has
been reviewed. It has also
been a Federal Election year
following three years of a
hung parliament. During this
time FRSA and its Board of
Directors have maintained
a focus on understanding
the key priorities of the
membership and delivering
the message about those
priorities in a changing
political environment.

I believe it is a reflection of
our maturing and respectful
relationship with the (then)
Government and key federal
agencies that the FRSA
Board was approached by
FaHCSIA to facilitate the FSP
Future Directions national
consultations. While it was
not always easy to reach
consensus, we did our best to
ensure that all our members
had a voice. It is also a
measure of our maturity
as a sector that, despite a
divergence of views, we
succeeded in harnessing the
strength of our united voice
to see the key priorities
and changes reflected in
the Government’s decision
making process.
I wish to commend
FRSA’s work driving
change to increase
member engagement.
This collaboration has
allowed us to make

representations to
Government knowing the
sector is behind us. I also
believe that improving the
transparency and access to
information within FRSA
is key to delivering better
services to our members.
To this end, FRSA has begun
posting all Board resolutions
on the FRSA website and
used our e-communiques
to provide information and
advice to the membership
with timeliness and
transparency. The State and
Territory Member Forums,
the Member Reference
Panel and the Consumer
Advisory Panel trial are all
mechanisms which contribute
to the information sharing
reforms which the Board is
keen to see built upon into
the future. The establishment
of these forums, and the
greater focus on seeking
membership input and views,
also enabled us to engage
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with particular strength
during the election. Key to
the success of our election
commitment campaign was
our ability to consultatively
distil key priorities. With a
new Government now in
place, the Board will seek
to consolidate the work of
the past year to plan and
advocate for future priorities.
This year has seen the
development of a new
three-year Strategic Plan.
The plan aims to build on
the key strengths of FRSA
as a maturing organisation,
the opportunities
represented by a renewed
political environment,
and the capabilities of
our membership. I have
much enthusiasm for our
ability to deliver on our key
strategic goals.

I would encourage members
to read the Strategic Plan,
understand what FRSA is
trying to achieve on your
behalf, and aim to have your
voice heard as we head into
a new year of growth and
stability in our sector.
Finally, I would like to thank
each of the FRSA Board
Members for their role
this year. It is a significant
contribution of time and
effort to actively serve in this
way. This group brings great
expertise and knowledge,
and proudly represents
the interests of all FRSA
members. It has been a great
pleasure to be part of this
talented group of individuals
who have all contributed
significantly to the outcomes
articulated above. Their
tireless work and energy
striving to enhance the
support our member
organisations provide to
Australian families is to
be commended.

I would also particularly like
to pay tribute to our outgoing
Board members who have
personally contributed so
much to both FRSA and our
sector over a long period
of time: Karen Morris (who
stepped down from the
Board earlier in the year),
Jennie Hannan and Tony
O’Hare. Both Jennie and
Tony served in the role
of Chair and, during their
respective tenures, saw
FRSA through significant
periods of transition. For
the work of each of these
members I am most grateful.

— I also believe that improving the transparency
and access to information within FRSA is key
to delivering better services to our members.
To this end, FRSA has begun posting all Board
resolutions on the FRSA website and used our
e-communiques to provide information and
advice to the membership with timeliness
and transparency.
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FRSA Board of Directors 2012-13

Michael Austin, Chair
BSW, GDip Couple &
Family Therapy, MSW.
Michael has worked in the
community and welfare
sector for over 27 years.
He is Executive Director,
Family and Community
Services at CatholicCare
Sydney, a multi service
community agency and
large provider of the Family
Support Program in NSW.
His role includes strategic
planning and leadership,
management of an annual
budget of $35 million and
over 500 staff. Michael is a
Social Worker and Family
Therapist, with 20 years’
experience in Family Support
Programs as practitioner,
manager and executive.

Jennifer Hannan
BSW (Hons) Cert Fam.
Therapy, Grad.Dip Dispute
Resolution, MAASW.
Jennie is the Executive
General Manager - Services
for Anglicare WA overseeing
all of their programs including
their highly successful contact
orders program, Mums
and Dads Forever. Building
on more than 25 years
experience as a social worker
and family therapist, Jennie
has a passion for issues
related to children which has
led her interest in terms of
separation issues for children
and their treatment in the
family court system.

Tony O’Hare
Finance Committee Chair
M (Psych) MAICD, AF AIM.
Tony is the Managing Director
of Foundations Care which
operates family relationship
services across QLD and NSW.
In addition to experience
gained as a practicing
psychologist for more than
a decade, Tony brings
expertise in governance and
the management of both
community and corporate
agencies. He holds a number
of directorships and positions
on government and sector
advisory or reference
groups at both state
and national level.
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Jo Cavanagh
MMmt (BI). B.A. BSW,
FAIM. MAICD.
Jo is the Chief Executive
Officer of Family Life in
Sandringham, Victoria.
Building on the community
and volunteer foundations
of the agency, she has
led a program of change
to promote community
involvement for preventing
child abuse and family
violence, assisting
vulnerable young people
and strengthening families
and communities. In 1990,
Jo was awarded a Churchill
Fellowship to undertake a
child abuse prevention study
in North America. She has
also held leadership positions
on regional, state and
national advisory bodies.

Dr Ricki Jeffery
Prof Doc; Bed; Dip T.
Ricki is the Chief Executive
Officer of Centacare
Rockhampton and has
extensive experience as a
leader in the social services,
university and vocational
education sectors. Ricki
brings considerable expertise
in regional community
development and service
delivery. Ricki is a Director
of the Central Queensland
Medicare Local and the
Chair of the University of
Queensland Rural Australian
Workforce Development
Strategy for Doctors. One of
Ricki’s passions is workforce
development, having worked
on several international,
national and state joint
industry and government
workforce development
working groups.

Karen Morris
BCouns, Dip Man, Fellow
of AIM.
Karen is the former
Chief Executive Officer
of Interrelate. She brings
experience and knowledge
across the suite of family
service programs including
regional service delivery and
work with disadvantaged
and disenfranchised clients.
Karen has worked in the
family relationship sector
for the past 30 years in
a variety of clinical and
management roles. With
experience in political liaison,
she regularly advocates for
the relationships services
sector and is accustomed
to working with the media.
Karen’s passion is clinical
work, in particular programs
and resources which educate
parents and as such bring
about positive change for
their children.
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Karen Field
B.A.SocWk (Hons).
Karen is the Chief Executive
Officer of drummond street
services and National Chief
Executive of Stepfamilies
Australia. She brings 26 years’
experience in developing,
managing and delivering
a range of evidence-based
programs and services,
spanning the public health
spectrum, to families across a
range of sectors. This includes
health (primary and mental
health) and welfare, tertiary
education, employment, and
justice sectors. Her key areas
of expertise and interest
are contributing to family
focused public policy research
and advice; contributing
to research and evaluation
in early intervention; and
representing the contribution
of small NGOs.

Judith Cross
Non- elected Director
B.A., B. Soc. Admin.
Judith is the Chief Executive
Officer of Relationships
Australia (SA) and has been
working in community
services and health for
over 30 years. Originally
working in child and family
counselling, Judith has
contributed to state and
national policy and has
also developed training
and education services in
the community service and
health field, establishing
one of the first Skills Centres
in this sector. She was a
member of the Premier’s
Council for Women for
six years and has had a
significant involvement in
violence and abuse services.
In 2003, Judith was awarded
a Centenary Medal by the
Commonwealth in recognition
of her contribution to
community services.
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Professor Muriel Bamblett
AM, Non-elected Director
Adjunct Professor, School of
Social Work & Social Policy,
LaTrobe University.
Muriel Bamblett is a Yorta
Yorta woman who has been
employed as the Chief
Executive Officer of the
Victorian Aboriginal Child
Care Agency since 1999.
From 1997-99 Muriel was
the Chairperson of VACCA
and from 1998-2008 was the
Chairperson of the Secretariat
of National Aboriginal and
Islander Child Care, the
peak agency representing
Indigenous Child and Family
Services nationally. In 2008
Muriel was a participant at
the Prime Minister’s 2020
Summit and in 2009 LaTrobe
University appointed Muriel
as an Adjunct Professor in
the School of Social Work
and Social Policy within the
Faculty of Health Sciences.
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Executive Director’s Report

F

or FRSA, it has been
a year of excitement
and significant change.
Externally, we worked
with one government
undertaking a review
of the Family Support
Program, and then sought
to engage with alternative
governments in a time
of political uncertainty.
Meanwhile internally, we
have developed and started
to implement a new three
year strategic plan. It is
our aim to maintain and
increase our influence as
a robust, recognisable and
influential national peak
body capable of effectively
representing our member’s
interests and providing
valuable support.

FRSA’s new Strategic Plan,
which sets in motion a
solid direction for the
organisation, will begin to
be implemented over the
coming months. In fact,
some members may have
noticed that key initiatives
are already underway.
These reflect our renewed
focus on membership
engagement, enhancing
our ability to effectively
represent members’ interests
to government. Some of
these initiatives include:
1. the trial and now
establishment of ongoing
State and Territory
Member Forums;
2. the establishment of a
Member Reference Panel;
3. the establishment
of a trial Consumer
Advisory Panel;

— I am enthusiastic about the
future of Family & Relationship
Services Australia and our sector

4. a focus on improved
governance and support
processes, for example
streamlined Board of
Directors’ meetings
and the publishing of
Directors’ resolutions
on the FRSA website;
5. a refocussed and
combined Senior
Executives’ Forum and
Parliamentary Briefing
day; and
6. a commitment to
building and improving
relationships with our
relevant Ministers,
their offices and their
Departments.
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FRSA was successful in
facilitating sector input into
the FSP ‘Future Directions’
process. In fact, following
representations to the
Minister, FRSA was invited to
co-facilitate Future Directions
consultation sessions
along with Child & Family
Roundtable members and
service providers in February
and March. This led to a
then Labor Government’s
public commitment to the
maintenance of existing
levels of ongoing funding
for the sector, 4-year
contracts, the establishment
of an innovation fund and a
commitment to an improved
outcomes framework,
to name a few.
Our achievements have
not been restricted to a
policy level in 2012‑13.
For example, we
administered 16 scholarships
enabling Indigenous and
CALD students to receive
formal qualification in
Family Dispute Resolution,
a project funded by
the Attorney‑General’s
Department and which
delivers against our
commitment to workforce
development. FRSA also
held three major events
in 2012‑13: the Senior
Executives’ Forum 2012 in
Melbourne, the National

Conference 2012 ‘Positive
Impact: Showcasing the
Evidence’ in Darwin, and
the Senior Executives’
Forum 2013 in Canberra,
which included a
Parliamentary Briefing Day.
Taking our National
Conference to the Northern
Territory was a significant
risk, but the high attendance
and support of our
sponsors ensured a very
successful event which
drew outstanding feedback.
I was particularly delighted
to be able to highlight the
work our members are
doing with vulnerable and
disadvantaged families in
the NT. As a Canberra-based
national peak, it is crucial
that we cater to members
across diverse locations, and
I would like to thank all who
attended this event.
Our Senior Executives’
Forum 2013 had almost
150 member delegates in
attendance. Addresses were
given by the incumbent
Minister, Shadow Minister
for Families, and Mr Jeff
McMullen, who spoke of his
involvement in improving
Indigenous education
opportunities in the Northern
Territory. The Parliamentary
Briefing Day then saw
100 members participating
in meetings with MPs
and Senators across the
parliament and was another
undisputed success.
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I am very proud to
deliver this year’s annual
report on the back of so
many successes. My own
transition from Deputy
Director to Executive
Director has presented
unique challenges, but
I am honoured to work
with a strong and dynamic
team. I would like to thank
them for their dedication
and work over the past
12 months. I would also
like to acknowledge the
significant leadership
and guidance of the FRSA
Board of Directors through
2012‑13. Their support has
been vital. The role they
played in the Family Support
Program ‘Future Directions’
Consultations was also an
important step forward in
FRSA’s role as a leader in the
sector, and I would like to
thank each of them for their
contribution to the team.
I am enthusiastic about
the future of Family
& Relationship Services
Australia and our sector,
particularly as the planning,
advocacy and relationships
formed over this past year
begin to bear fruit.
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FRSA Team

Amy Elleway
Deputy Director
BComm/LLB, GDLP.

Kate Allen
Senior Policy Officer
BA, MSocSc.

Mark Paviour
Communications Officer
BMgt, BComm (PR).

Amy joined FRSA in October
2012, having spent the
previous eight years in
various positions as a
Principal Legal Officer,
Director and Advisor for the
Commonwealth AttorneyGeneral’s Department. This
work included roles in the
Native Title Unit where
she managed stakeholder
relations; and in the Strategy
& Policy Advice Unit where
she developed strategic
issues, options and directions
for the Department. Amy is
principally involved in FRSA’s
policy and research work,
as well as representation
to Government and
national advisory groups.
Amy was heavily involved
in the development of
FRSA’s submission to the
Family Support Program
‘Future Directions’
discussion paper and FRSA’s
Strategic Plan 2013-16.

Kate joined FRSA in January
2011 after six years
working with a community
organisation that assists
homeless and marginalised
people in Victoria. Kate
is responsible for FRSA’s
policy work, including
submissions and advocacy,
and manages our workforce
development initiatives
and research projects.
Kate also produces FRSA’s
monthly Resource Review,
and was responsible for our
Community Engagement
in Post‑Separation
Services Report funded
by the Attorney-General’s
Department in 2012.
Although she travels
regularly to the FRSA
office in Canberra, Kate
is based in Melbourne
where she is co‑located
with the CFCA team at
the Australian Institute of
Family Studies (AIFS).

Mark joined FRSA in June
2011 after completing
internships at public affairs
consultancy firm Parker &
Partners and the ACT Chief
Minister’s Department. Mark
manages FRSA’s media
engagement and is actively
involved in planning FRSA
events. Mark was responsible
for the marketing and
organisation of the FRSA
National Conference 2012
in Darwin, and also managed
the re‑development of
the FRSA website and
re‑branding throughout 2012.
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Mandy Cant
Membership Officer
B Comm (PR).

Cath Cotter
Office Manager
GCBA.

Mandy joined FRSA in June
2012, having previously held
the position of Customer
Relations Assistant at the
peak body PETAA. Mandy
manages FRSA membership
and provides an initial point
of contact for members
looking to communicate
with FRSA. She has driven
FRSA membership growth
since her arrival and
has also implemented a
number of new systems
to adequately respond to
member needs. Mandy is
also heavily involved in
planning FRSA events such
as our National Conference
and was responsible for
the FRSA Senior Executives’
Forum 2013.

Cath re-joined FRSA in
October 2012, having
previously held the position
of Office Manager in 2011.
Cath brings extensive
experience in administration
and event management,
including the Sydney
Olympics and more recently
the Gympie Music Muster.
Cath has provided valuable
skills and experience in
developing financial systems
within FRSA throughout
2012, and provided valuable
experience in the planning
and organising of the FRSA
Senior Executives’ Forum
2013. Cath is at the heart
of everything that goes on at
FRSA, and will know just the
right person to direct your
enquiries to.
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Partners & Consultants

Australian Institute of Family Studies (AIFS)
FRSA is very fortunate to be part of a
colocation arrangement with AIFS in
Melbourne, where our Senior Policy Officer
Kate Allen has been based since early
2013. Kate shares office space with AIFS’
Child Family Community Australia (CFCA)
team, which is responsible for developing
evidence‑based information, resources and
interactive support for professionals in the
child, family and community welfare sectors.
It’s a mutually beneficial arrangement
which puts FRSA better in touch with
research, and gives CFCA access to the FRSA
membership. FRSA would particularly like
to thank Elly Robinson, CFCA Manager, for
facilitating the arrangement.
SNAICC
FRSA is pleased to partner with the Secretariat
of National Aboriginal and Islander Child
Care (SNAICC) in the delivery of cultural
competence workshops. These workshops
are based on SNAICC’s 2010 resource Working
and Walking Together: A guide for Family
and Relationship Service Providers in working
with Aboriginal and Torres Strait Islander
families, communities and organisations.
This joint unfunded project between our
two organisations has been modelled on
‘walking the talk’ as we roll out this training
to member organisations who have expressed
the need for access to such training.

Greg Seberry
Greg is an experienced corporate trainer,
facilitator, management consultant and
company director of his own consultancy
(GSA). Greg has actively contributed to the
development and facilitation of ‘Working and
Walking Together’ workshops. Greg brings
a wealth of group facilitation experience,
and has a professional, positive, and
people‑focussed way of working.
Sue Holmes
Sue retired from her role as CEO of
Relationships Australia Tasmania in 2009
but continues to be active in the sector as a
mentor and consultant. Sue has worked for
FRSA in a number of capacities over the past
few years, most recently as a skilled facilitator
of ‘Working and Walking Together’ workshops.
We are very grateful for her continued
involvement and the generous support she
provides to FRSA.
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Evaluation of the FRSA Strategic Plan 2010-13

This year marks the end of FRSA’s current
Strategic Plan. During each year of the plan
we have seen excellent and consistent
outcomes against the strategic goals and
objectives. These are measured and reported
on below. For example, our increased
engagement with the Federal Parliament
means considerable outcomes have been
achieved against Strategic Goal 1: Promote
the wellbeing, safety and resilience of
families, children and communities through
national leadership and representation.
Likewise, ongoing improvement in the
delivery of the National Conference and Senior
Executives’ Forums mean that Strategic Goal
2: Support the continuous enhancement of
services provided to Australian families and
the capacity of the family services sector has
been significantly progressed.

(i.e. in relation to resources available).
This recognition has been critical in the
development of the new Strategic Plan 201316, where an emphasis has been placed on
streamlining FRSA activities to ensure that
strategic goals, whilst aspirational, are also
realistically achievable with the time and
resources available.
As is noted in reports by both the Chair and
Executive Director, the FRSA Strategic Plan
2013-16 is now in place. The Secretariat
looks forward to continuing to build on our
strengths, translating them into improved
outcomes for all our members, their clients
and communities. We encourage our
stakeholders to engage with the new Strategic
Plan (now available on the FRSA website)
and look forward to your continued input.

The discipline of reporting against the
Strategic Plan has the benefit of highlighting
FRSA’s successes and achievements. However,
it has also been important to identify any
areas that no longer align accurately or
significantly with the organisation’s core
business, staffing profile strengths, or capacity

— The discipline of reporting against the
Strategic Plan has the benefit of highlighting
FRSA’s successes and achievements.

15
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Report against the Strategic Plan 2010-13

The FRSA Strategic Plan was developed
in 2010 with a three year outlook. FRSA’s
achievements throughout 2012-13, the
final year of the current plan, compared
to our strategic goals and objectives, are
detailed below.
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Strategic Goal 1

Strategic Goal 1: Promote the wellbeing,
safety and resilience of families,
children and communities through
national leadership and representation.
1.1	Promote the
importance and
socio‑economic
value of safe,
healthy family
relationships;

1.2	Build public
awareness
about services
available to
strengthen
relationships
and families;

1.3	Inform public
policy relevant
to families,
children and
communities;

1.4	Contribute
and respond
to initiatives
and policy of
the Australian
Government.

Family & Relationship Services Australia
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Activities 2012-13
• All FRSA’s submissions, advocacy work
and media engagement highlighted
the importance of services provided
to families, children and communities.
• FRSA played a significant leadership role
in the FSP ‘Future Directions’ process.
• Engagement with Federal Parliament
was well maintained over the year. The
former Minister for Community Services
Julie Collins was a speaker at the Senior
Executives’ Forum 2013; the then Shadow
Minister for Families Kevin Andrews spoke
at both the National Conference 2012 and
the Senior Executives’ Forum 2013; FRSA
was proactive in meeting with Ministers
and MPs across the Parliament throughout
the year including at our Parliamentary
Briefing Day 2013.
• The FRSA website includes information
to promote healthy relationships.
It also connects people to services
and self‑help resources.

• Collaborative relationships have been
developed with peak bodies and service
networks across the family support sector,
family law system and related sectors.
Examples include:
−− FRSA is a member of the ARACY
National Action Plan (for Children)
Steering Group.
−− FRSA has supported the development
of a SNAICC-led campaign to reduce
the over-representation of Aboriginal
and Torres Strait Islander children in
the statutory child protection system.
−− FRSA has initiated an alliance of
Canberra-based peak bodies and
networks that has worked on joint
approaches to key issues confronting
the sector including the FSP ‘Future
Directions’ process and the Federal
Election Campaign.

Key Indicators
During 2012-13 FRSA has effectively:
• continued to raise our profile in Federal
Parliament.
• continued to engage with the media
with particular emphasis on showcasing
the work of FRSA and its members.
• had a positive influence on public policy
and Australian Government initiatives
including the Family Support Program
and Family Law System.
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Senior Executives’
Forum 2013, including
Parliamentary Briefing Day

Spotlights
National Conference 2012
The FRSA National
Conference 2012 ‘Positive
Impact: Showcasing the
Evidence’ was held at the
Darwin Convention Centre
from 13-15 November.
Over 500 delegates from
around Australia attended
the conference over the three
days, which was another
record attendance for this
annual event.
The 2012 theme ‘Positive
Impact: Showcasing the
Evidence’ explored the
effectiveness of support
provided to families,
children and young
people and common
approaches to identify
and measure outcomes.
The capacity to achieve
and to measure positive
outcomes is important in
driving good practice and
appropriate investment.
The majority of surveyed
delegates indicated that one
of the primary reasons they
chose to attend the 2012
conference was for its general
theme/content (54%).

19

Attendees also indicated that
networking opportunities that
arise from the conference
are highly beneficial,
with 56% indicating that
this was another primary
reason for attending the
event. The 2012 conference
keynote addresses included:
• Dr Deborah Daro
• Associate Professor
Aron Shlonsky
• Dr Howard Bath
• Professor Matthew Gray
• Professor Bryan Rodgers
• Olga Havnen
More than 96% of
respondents rated their
overall experience of the
conference as ‘good’ or ‘very
good’. The quality of speakers
and presenters was also rated
highly by 88% of survey
respondents.
Panel sessions encompassed
a range of topics and were
very popular, also attracting
excellent feedback.

The 2013 FRSA Senior
Executives’ Forum 2013
was held at the National
Portrait Gallery in Canberra
on 13-14 March. It provided
an opportunity for service
providers and funding bodies
to come together to discuss
the delivery of Family Support
Program services, including
any areas of uncertainty or
challenge. FRSA also used the
Forum as an opportunity to
consult members on priorities
for the year ahead.
The Forum received some
excellent feedback. 86% of
attendees rated the event
as either ‘Above Average’ or
‘Excellent’, an improvement
of 10% or more on both
the 2011 and 2012 Senior
Executives’ Forum evaluation
results. Jeff McMullen’s
keynote address was very
well received with delegates
describing his presentation as
‘inspirational’ and ‘thought
provoking’. The overall
planning and organisation of
the event was highlighted
as a key strength through
comments such as ‘a great
logistical exercise’.

— “Fantastic, well run conference - one of the
best, if not THE best I have ever attended.
Food and venue amazing/fantastic. I enjoyed
the atmosphere; it was very relaxed and highly
interactive. This conference felt it was thought
of with the people in the sector in mind…”
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Strategic Goal 2

Strategic Goal 2: Support the continuous
enhancement of services provided to
Australian families and the capacity
of the family services sector.
2.1	Support the
development of
service models
and professional
practice that
best serve
families,
children and
communities;

2.2	Respond to
issues and
challenges
that impact on
the delivery of
family services;

2.5	Support
Workforce
development
and learning
opportunities;

2.6	Support the
development
and impact
of effect
leadership and
management.

2.3	Facilitate a
constructive
and robust
relationship
between the
sector and
government;

2.4	Keep the sector
informed of key
developments
in policy,
practice and
research;

Annual Report 12-13

Activities 2012-13
• FRSA maintains relationships within
the Australian Parliament and relevant
Australian Government Departments
to identify opportunities for engaging
in policy development and evaluation.
The following submissions have been
made to major policy development and
decision-making processes:
−− Submission to the Family Support
Program ‘Future Directions’
Discussion Paper;
−− Submission to the Fair Work
Amendment Bill 2012;
−− Pre-Budget Submission;
−− Submission to the ‘Sharpening the
Focus’ position paper;
−− Submission to the Regulatory Impact
Assessment of potential duplication of
governance and reporting standards
for charities;
−− Submission to the Review of the
National Partnership Agreement;
−− Submission to the Senate Inquiry
on the impact of federal court fee
increases since 2010 on access to
justice in Australia;
−− Submission to the draft Code of Best
Practice for Engagement with the
not‑for-profit sector; and
−− Submission to the Family Law Council’s
review of parentage laws.

• FRSA participates in various advisory and
reference groups that inform policy and
decision making. Examples include:
−− Minister Collins’ Child &
Family Roundtable;
−− Family Law Council;
−− Civil Justice Evidence Base
Working Group;
−− National Framework for Protecting
Australia’s Children Performance/
Data Group;
−− Children Families Communities
Australia CFCA (AIFS) Advisory Group;
−− National DHS Child Support Agency
Stakeholder Group; and
−− Community Services & Health Industry
Skills Council Client Services Industry
Reference Group.
• Through our e-Bulletin, Media Review and
Resource Review, FRSA keeps members
informed of developments in policy,
program administration, public debate,
research, publications and practice.
• In partnership with SNAICC, FRSA is
continuing to offer ‘Working and Walking
Together’ cultural competence workshops
for member and other agencies who
wish to develop culturally appropriate
professional practice and services for
Aboriginal and Torres Strait Islander
families. Six two-day workshops were
delivered during 2012-13 drawing
excellent feedback.

21

Family & Relationship Services Australia

22

Key Indicators
• In the 2012 annual member satisfaction survey, 94% of
members rated FRSA’s overall performance as ‘excellent’
or ‘good’.
• FRSA’s submissions and publications contain information,
examples and recommendations valued by policy makers,
program administrators and service providers.
• The FSP Future Directions policy announcement by the
(then) Minister for Families, the Hon Julie Collins MP,
included all the core policy requirements advocated
for by FRSA. These included maintenance of current
levels of funding, roll-over of contracts, 4 year contracts,
funding for innovation, and significantly streamlined
reporting requirements.

Spotlight
Scholarships for Aboriginal, Torres Strait
Islander and culturally and linguistically
diverse people who wish to obtain
qualifications in Family Dispute Resolution
The purpose of this Attorney-General’s
Department funded project is to increase the
number of culturally and linguistically diverse
and Aboriginal and Torres Strait Islander
people undertaking training to obtain Family
Dispute Resolution (FDR) qualifications.
This qualification will allow them to apply for
accreditation as an FDR practitioner under the
Family Law Act 1975 and Family Law (Family
Dispute Resolution Practitioner) Regulations
of 2008.
We have been delighted that many
2012 scholarship recipients have been
accredited as FDR practitioners and are now
employed in the sector. FRSA was able to
approve 16 scholarships for learners in 2013.
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Strategic Goal 3

Strategic Goal 3: Build a sustainable,
effective peak body with a long-term outlook.
3.1	Effectively represent
the diversity of FRSA
members, maintaining
their active engagement
and support;

3.2	Continue to grow the
FRSA membership;

3.3 Increase FRSA’s income
diversity and financial
independence.
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Activities 2012-13
• The FRSA website contains useful
information and reference material for
practitioners including training/events,
a jobs board and a resource directory.
• In recognition that many of our members
would like us to have greater capacity
in some areas, yet not all members can
afford to pay higher contribution, optional
funds supporting specific capacity building
activities have been made available over
the past few years.
• Honorary FRSA membership was awarded
to Sue Pidgeon, formerly of the Federal
Attorney-General’s Department.
• FRSA has developed a new Strategic Plan
2013‑16. Subordinate strategies in areas
identified as critical have been developed
at the same time as the new plan, along
with an operational work plan detailing
outputs over the financial year 2013-14.

Key Indicators
• Member engagement with FRSA’s
work continues to increase. There are
over 1500 subscribers to FRSA’s circular
publications; the 2012 conference once
again had record attendance with over
500 delegates.
• Membership changes: In the 2012-13
financial year there was a slight drop
of 3% in full membership; however this
was in contrast to a significant increase of
22% in associate membership, leading to
an overall growth in membership of 1.1%.
FRSA has continued to see growth in both
membership categories with the ‘Sign
up for the Sake of the Sector’ campaign
(run May-June 2013) already yielding 11
new full Members and 1 new associate
member for the 2013-14 financial year.
• Despite a difficult fiscal environment at
the federal level, FRSA has seen a slight
increase in membership contributions as
well as improved sponsorship contributions
to the Conference from sources outside of
Government. This reflects an increasing
emphasis on seeking income diversity
and financial independence.
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Spotlight
Membership Engagement Strategy
Early in 2013, in conjunction with the
development of the new three-year Strategic
Plan, FRSA developed a membership
engagement strategy with the aim of
addressing the strategic goals of increasing
membership participation, engagement
and ultimately an increase in the number
of members. The membership engagement
strategy is still being implemented,
however elements of the plan which have
been particularly well received by the
membership include:
1. The ‘sign up for the sake of the sector
campaign’ – a new member recruitment
strategy which has seen at 11 new
members join in 2013.
2. A focus on growing the associate
membership stream, including by
approaching new targeted groups of
interest for associate membership. This
includes Family Lawyers, mental health
practitioners and RTOs.
3. An increase in the communication
flows and transparency of FRSA’s work
through a streamlined e-bulletin, the
establishment of a Member Reference
Panel, the trial of State and Territory
Member Forums and the timely provision
of increased information on the FRSA
website, including a new page for policy
and advocacy work publication of Board
of Director’s resolutions.

Honorary Membership
Sue Pidgeon
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Report against FRSA Reconciliation Action Plan (RAP) 2010-13

Our Vision for Reconciliation

Our Reconciliation Action Plan

FRSA’s vision for reconciliation is that we
recognise, respect and value Aboriginal and
Torres Strait Islander people and communities
in all of our efforts to enhance the wellbeing,
safety and resilience of Australian children,
families and communities. To achieve
this we have:

FRSA developed this Reconciliation Action
Plan in 2009-10 to give life to the vision and
aims articulated above. In doing so we clearly
stated our commitment to reconciliation,
identified the actions that we could take to
make a difference to closing the gap, and set
targets that could be used to measure our
progress. We sought feedback on this action
plan from our member organisations, funding
bodies and other stakeholders. Feedback
was received from staff within our member
organisations who identify as Aboriginal
and/or Torres Strait Islander as well as
non‑Indigenous staff. We also consulted with
other peak groups, national networks and
government agencies with relevant interests.
In implementing this plan, FRSA has worked
with Aboriginal and Torres Strait Islander
people to tap into the resilience and strength
of their culture and people.

1. promoted understanding and respectful
relationships by working with and valuing
the lived experiences of Aboriginal and
Torres Strait Islander people;
2. supported and highlighted positive practice
in the delivery of family and relationship
services to Aboriginal and Torres Strait
Islander people and communities;
3. demonstrated our respect for Aboriginal
and Torres Strait Islander culture and
leadership by supporting the participation
of Aboriginal and Torres Strait Islander
people in decision making;
4. acknowledged the ongoing harm done to
families and communities by disrespectful
and disempowering social policies
and practice;
5. increased training, employment and
professional development opportunities
for Aboriginal and Torres Strait Islander
workers in the family services sector; and
6. worked collaboratively with our member
organisations and related social service
sectors to address disadvantage and
enhance the wellbeing, safety and
resilience of Aboriginal and Torres
Strait Islander families.

A report against the RAP is articulated
below. FRSA will soon begin the process of
developing the second stage of our RAP,
to be carried out from 2014.
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Relationships
The wellbeing, safety and resilience of
Aboriginal and Torres Strait Islander Aboriginal
and Torres Strait Islander children, families and
communities must firstly be enhanced through
respectful relationships between Aboriginal
and Torres Strait Islander and non-Indigenous
people, this is fundamental to all of our work.

Focus area 1: Promote understanding and
respectful relationships by working with and
valuing the lived experiences of Aboriginal and
Torres Strait Islander people.
1.1 F RSA values, fosters and strengthens
respectful relationships with Aboriginal
and Torres Strait Islander community
leaders and organisations.
1.2 F RSA invests in the ongoing development
of cultural competency in our staff
team through training and learning
opportunities.

1.3 	FRSA supports Aboriginal and Torres Strait
Islander cultural competence training for
practitioners working in family support
services through:
−− promoting training opportunities;
−− connecting training providers and
practitioners;
−− working with training providers
and universities;
−− encouraging investment in training
(by funding bodies, service providers,
corporate sponsors, philanthropic
donors and communities);
−− recognising the value of ongoing
skills development; and
−− understanding and working to address
barriers to training – particularly for
smaller organisations and those in
rural/remote locations.
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Activities
• FRSA has developed a strong partnership
with the Secretariat of National Aboriginal
and Islander Child Care (SNAICC) which
includes joint projects and support for
respective conferences and events.
• FRSA National Conferences and other
events have prioritised the involvement
of Aboriginal leaders and Aboriginal
organisations. Conference and forum
speakers have included Tom Calma,
Esme Bamblett, Tim Goodwin, Noeleen
Lopes, Sharron Williams, Mary Graham,
Richard Weston, Charlie King, Jeff
McMullen and Judy Atkinson. Conference
performances have included the Aboriginal
Centre for Performing Arts (ACPA) and
a Didjeridu teambuilding workshop
run by BushLab.
• FRSA has supported and attended a
number of events that seek to strengthen
relationships with Aboriginal and
Torres Strait Islander communities and
organisations, including: Hard Yarn Youth
Summit, WA; Aboriginal Family Law
meeting; Indigenous Access to Family Law
meeting; and the SNAICC-led campaign to
end the over-representation of Aboriginal
and Torres Strait Islander children in the
statutory child protection system.

• FRSA is increasing its Indigenous
membership. Aboriginal organisations
which have joined FRSA since 2012
include the Indigenous Wellbeing Centre
Aboriginal Corporation; Nunyara Wellbeing
Centre; Wellington Aboriginal Corporation
Health Service; Rumbalara Aboriginal
Cooperative; and Kalwun Development
Corporation Ltd.
• FRSA and SNAICC have developed a
Cultural Competence training packaged
based on the ‘Working and Walking
Together’ guide for family & relationship
services. The training was piloted during
2011 and has been run on 10 occasions
in various locations during 2012 and 2013.
• New staff members who have not yet
attended Working & Walking Together
training will be encouraged to do so. Staff
members are also encouraged to identify
other relevant training they would like
to do and to get involved in local
cultural events.
• During 2012 and 2013 FRSA has run a
scholarship scheme, funded by AGD,
which has supported 11 Aboriginal people
to obtain qualifications in Family Dispute
Resolution (FDR).
• The training board on the FRSA website
is used to advertise Indigenous training
events; training events also feature in
the e-bulletin.
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Focus Area 2: Support and highlight positive
practice in the delivery of family and relationship
services to Aboriginal and Torres Strait Islander
people and communities.
2.1	Support the dissemination and
implementation of resources that support
good practice in working with Aboriginal
and Torres Strait Islander people and
communities.
2.2	Enhance the FRSA website to provide
information about resources and ways
to engage with Aboriginal and Torres
Strait Islander clients and communities.
This could include programs that outline
partnerships with Aboriginal and
Torres Strait Islander organisations and
communities, and highlight positive
resources and models already developed.
This could also provide a sharing space
for ideas and programs.

2.3	Include services and programs that work
primarily with Aboriginal and Torres Strait
Islander families in the mix of service
visits that are undertaken every year by
FRSA staff and Board Members to build
understanding and engagement across
the FRSA network
2.4	Actively promote and showcase
examples of good and emerging practice,
projects and programs that enhance
service delivery to Aboriginal and Torres
Strait Islander families and/or promote
reconciliation at a local level. This will
include identifying practice, projects and
programs through our communication
with members as well as promotion both
within our network and also beyond our
network to related sectors and networks.
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Activities
• The monthly FRSA Resource Review
includes a section on resources related
to Aboriginal and Torres Strait Islander
people. Many of these are also available
via the Resources section of the
FRSA website.
• In 2013, with the support of Relationships
Australia Canberra & Region, FRSA is
hosting an Indigenous Advisors’ Forum
at Yarramundi Reach in Canberra prior
to the commencement of the National
Conference. This facilitated Forum is open
to Indigenous staff and their managers.
• FRSA included a question on RAPs in the
VADCAS survey distributed to members.
• FRSA projects involving provider
consultation prioritise the inclusion
of Indigenous organisations.

• The 2012 Conference was held in Darwin
and had a strong focus on Indigenous
communities and practitioners, particularly
in the NT (see also reporting against 1.1).
• The Senior Executives’ Forum 2013
featured an address by Jeff McMullen on
educational opportunities for Aboriginal
and Torres Strait Islander children living in
remote communities.
• Reconciliation Day and NAIDOC
Week are promoted to members
and e-bulletin subscribers.
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Respect
Identity and wellbeing are built on the
connections between people, culture,
land and heritage this is central to our work,
it underpins our capacity to engage with
Aboriginal and Torres Strait Islander people
and learn from Aboriginal and Torres Strait
Islander culture.

Focus area 3: Demonstrate our respect for
Aboriginal and Torres Strait Islander culture
and leadership by supporting the participation
of Aboriginal and Torres Strait Islander people
in decision making.
3.1	Advocate for new advisory mechanisms
to support continuous improvement in
service delivery to Aboriginal and Torres
Strait Islander families, children and
young people, including (but not limited
to) the establishment of a National
Advisory Group on Aboriginal and Torres
Strait Islander Service Delivery in the
Family Support Program.

3.2	Incorporate guidance for event planning
in the FRSA policy manual to ensure that
FRSA events include:
−− welcome to country
−− acknowledgement of traditional
owners
−− content relevant to reconciliation and
Aboriginal and Torres Strait Islander
service delivery
−− involvement of Aboriginal and
Torres Strait Islander peoples in
event planning and delivery
−− celebration of Aboriginal and Torres
Strait Islander culture and heritage
(where appropriate)

31

Family & Relationship Services Australia

32

Activities
• FRSA is facilitating an Indigenous Advisors’ Forum in conjunction with the
National Conference 2013.
• Replace sentence with: FRSA commenced facilitating an Indigenous Advisors’
Forum in conjunction with its National Conference in 2012 and will continue in
future years as part of the standard program (see focus area 2).
• FRSA events held since 2010 have incorporated all listed above, and future
events will continue to do so.
• The FRSA Policy Manual was updated in 2012 to ensure demonstration of
respect for Indigenous culture, including the adaptation of employment
practices and purchasing.

Annual Report 12-13

Focus area 4: Acknowledge the ongoing
harm done to families and communities by
disrespectful and disempowering social policies
and practice.
4.1	FRSA works to recognise and respect
the needs of Aboriginal and Torres Strait
Islander peoples and communities when
undertaking policy or program analysis
and developing recommendations.

4.2	Develop a statement for use in FRSA
publications that acknowledges the
ongoing harm of former and current
policies to Aboriginal and Torres Strait
Islander people.

Activities
• From 2012, FRSA publications have included the following acknowledgement and will
continue to do so: “FRSA acknowledges Aboriginal people as the traditional custodians of
this land. FRSA’s vision for reconciliation is that we recognise, respect and value Aboriginal
and Torres Strait Islander people and communities in all our efforts to enhance the wellbeing,
safety and resilience of Australian children, families and communities. To help achieve this
we have developed a Reconciliation Action Plan (RAP), which is available on our website.”
• Staff email signatures include a statement acknowledging Aboriginal people as the
traditional custodians of the land.
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Opportunities
Our work is enhanced by the leadership of
Aboriginal and Torres Strait Islander people,
organisations and communities; opportunities
for leadership can be increased through
training, employment and ongoing skills
development.

Focus area 5: Increase training, employment
and professional development opportunities for
Aboriginal and Torres Strait Islander workers in
the family services sector.
5.1	Convene and support an Aboriginal and
Torres Strait Islander practitioner network.
5.2 A
 dapt employment practices that
maximize opportunities for the
employment of Aboriginal and Torres
Strait Islander staff at FRSA.

5.3 S upport Aboriginal and Torres Strait
Islander practitioner involvement in
the FRSA National conference and
other events.
5.4 E ncourage member organisations to
provide opportunities to close the
gap between Aboriginal and Torres
Strait Islander unemployment and
non‑Indigenous employment rates.
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Activities
• With the support of Relationships
Australia Canberra & Region, FRSA is
hosting an Indigenous Advisors’ Forum
at Yarramundi Reach in Canberra prior
to the commencement of the National
Conference 2013. This facilitated
Forum is open to Indigenous staff
and their managers.
• Travel subsidies for events have given
priority to people working with Aboriginal
families or living in rural/remote areas.
• The National Conference 2012 was held
in the Northern Territory and highlighted
member work among Aboriginal and
Torres Strait Islander communities as
a key part of the program.

• All FRSA Conferences since 2010
have featured Aboriginal speakers,
panellists and/or workshop presenters
(see focus area 1).
• FRSA is conducting a project commissioned
by AGD offering scholarships for
Indigenous and CALD people wishing to
complete qualifications in Family Dispute
Resolution. Five scholarships have been
awarded to Indigenous trainees in 2013.
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Focus area 6: Work collaboratively with our own
member organisations and related social service
sectors to address Aboriginal and Torres Strait
Islander disadvantage and enhance the health
and wellbeing of Aboriginal and Torres Strait
Islander families.
6.1	Develop and maintain supportive
partnerships with relevant organisations
including (but not limited to):
−− SNAICC;

6.2	Support economic development
by utilising and promoting products,
services and initiatives of Aboriginal
and Torres Strait Islander communities
and businesses.

−− Reconciliation Australia; and
−− Aboriginal and Torres Strait
Islander owned organisations
working with families.

Activities
• FRSA continues to work closely with
SNAICC in delivering and adapting
‘Working and Walking Together’
Cultural Competence Training.
• FRSA is a supporter of the SNAICC-led
Campaign to end the over-representation
of Aboriginal and Torres Strait Islander
children in the statutory child protection
system across Australia.

• FRSA has been involved in discussions
with the Healing Foundation about
conducting healing forums for community
organisations from Indigenous and
non‑Indigenous backgrounds.
• All FRSA Conferences since 2010 have
utilised products and service initiatives
of Aboriginal and Torres Strait Islander
communities and businesses.
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Members 2012-13

ACT Full Members
Anglicare Canberra
& Goulburn
Belconnen
Community Service
Catholic Care
Canberra
& Goulburn
Communities@Work
Families ACT
Marymead Child &
Family Centre
Relationships
Australia Canberra
and Region
QLD Full Members
Anglicare Southern
Queensland
Bundaberg & District
Neighbourhood
Centre
Centacare –
Catholic Diocese
of Rockhampton
Centacare Brisbane
Centacare Cairns
Centacare
Toowoomba
Centacare
Townsville
Community Services
Australia Ltd
Drug Arm
Australasia
SA Full Members
ac.care
Anglicare SA Inc
Baptist Care (SA) Inc
Centacare Adelaide
Centacare Catholic
Family Services
Country SA
Lutheran
Community Care
Nunyara Wellbeing
Centre
Relationships
Australia SA

ACT Associate
Members
Catholic Social
Services Australia
Early Childhood
Australia
Legal Aid ACT
Lone Fathers
Association
Australia
Parentline ACT Inc
Relationships
Australia – National

Foundations Care
Gold Coast Drug
Council
Goldbridge
Rehabilitation
Services Inc
Indigenous
Wellbeing Centre
Kyabra Community
Association Inc
Lifeline Darling
Downs & South
West QLD
Mackay Children’s
Contact Services
Men’s Information
and Support
Association Inc
The Salvation Army
– Ingle Farm
UnitingCare Wesley
Country SA
UnitingCare Wesley
Port Adelaide
Uniting
Communities (SA)
SA Associate
Members
Migrant Resource
Centre of SA

NT Full Members
Anglicare Northern
Territory - Resolve
CatholicCare NT
FAST NT (Families &
Schools Together)
Relationships
Australia NT
NT Associate
Members
Northern Territory
Legal Aid
Commission

Mercy Family
Services
Mundubbera
Community
Development
Association Inc
Phoenix House
Pine Rivers
Neighbourhood
Centre
QPASTT
Relationships
Australia QLD
Sunshine Coast
Family Contact
Centre
Tara & District
Family Support

Committee Inc
Toowoomba
Children’s Contact
Centre
United Synergies
UnitingCare
Community
Youth and Family
Service (Logan City)
Inc
QLD Associate
Members
The Parenting
Centre
Compass Seminars
Pty Ltd

TAS Full Members
Anglicare
Tasmania Inc
Centacare Tasmania
Positive Solutions
Relationships
Australia Tasmania
TAS Associate
Members
Blissenden Lawyers
Unitingcare Northern Tasmania
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NSW Full Members
Anglicare Northern Inland
Anglicare Sydney
Australian Red Cross
Baptist Community
Services
Big Fat Smile
Group Ltd
CatholicCare Social
Services – Diocese of
Parramatta
CatholicCare
Hunter‑Manning
CatholicCare Sydney
CatholicCare
Wollongong
Centacare Bathurst
Centacare
Broken Bay

Centacare New
England North West
Centacare Wagga
Wagga
Centacare
Wilcannia‑Forbes
Community First
Step
Community
Programs Inc
Dads in Distress Inc
Family Drug Support
Family Support
Newcastle
First Light Care
Association Inc
Good Beginnings
Australia
Gurehlgam Corp Ltd
Interrelate

MacArthur
Diversity Services
Initiative Ltd
Macquarie
Legal Centre
The Queen Elizabeth
Centre (QEC)
Relationships
Australia NSW
Southern Youth &
Family Services
Tamworth Family
Support Services Inc
The Benevolent
Society
The Family Centre
UnitingCare Children
Young People and
Families
UnitingCare Unifam
Counselling &

Mediation
Wellington
Aboriginal
Corporation
Health Service
Youth Connections
North Coast Inc
The Smith Family

VIC Full Members
Anglicare Victoria
Arabic Welfare
Australian Greek
Welfare Society
Balmoral Bush
Nursing Centre VIC
Berry Street Victoria
Bethany Community
Support
Brotherhood of
St Laurance
The Cairnmillar
Institute
CatholicCare
Melbourne
Centacare Ballarat
CentaCare Diocese
of Sandhurst

Child & Family
Services Ballarat
Children’s Protection
Society Inc.
City of Greater
Geelong
Community West
Inc.
Drummond street
services
EACH
FamilyCare
Family Life
Family Mediation
Centre
Family Relationships
Institute Inc
(RELATEWELL)
Gateway
Community Health

GordonCare for
Children
LifeWorks
Relationship
Counselling &
Education Services
MacKillop Family
Services
Mallee Family Care
Odyssey House
Victoria OzChild
Relationships
Australia Victoria
South East Region
Migrant Resource
Centre
Spectrum Migrant
Resource Centre Inc
The Salvation Army
Bendigo Community
Services

Upper Murray
Family Care

WA Full Members
AccordWest
Anglicare WA
Baptistcare
Broome Youth
Support Group
Catholic Marriage
Education Services
Centacare Geraldton
Centrecare Inc

Clan WA
Communicare Inc
Jacaranda
Community
Centre Inc
Men’s Outreach
Service Broome
Milligan Community
Learning & Resource
Centre

Ngala Community
Services
Patricia Giles Centre
Relationships
Australia Western
Australia
Richmond
Fellowship of
Western Australia
Wanslea Family
Services

WA Associate
Members
Citizens Advice
Bureau of WA (Inc)
Extra Edge
Community Services
Halsmith Consulting
Pty Ltd
Legal Aid WA

NSW Associate
Members
Central Coast
Disability Network
Family Action Centre
Legal Aid NSW
Robyn Sexton &
Associates
The Salvation Army
Counselling Service

VIC Associate
Members
International Social
Service Australia
Lawmobile Pty Ltd
Logie-Smith Lanyon
Lawyers
Marriage &
Relationship
Educators
Association of
Australia
The Centre for
Excellence in
Child and Family
Welfare Inc
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Strategic Goal 3

Financial Statements
Financial Report for the year ended 30 June 2013
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