1

Family Relationship Services Australia
Annual Report 2008

Annual Report 2008

Contents

Our Vision

1

Chairperson’s Report

2

Executive Directors Report

3

FRSA Board of Directors

4

FRSA Activity Highlights

6

Auditors Report

9

Directors Report

10

Financial Statements

11

Acknowledgements

16

FRSA Members as at 30 June 2008

17

Family Relationship
Services Australia (FRSA)
PO Box 326,
DEAKIN WEST
ACT 2600
t 02 6162 1811
f 02 6162 1794
www.frsa.org.au

1

Our
Vision

Our
Mission

is for an Australian society that
is enriched through respectful
relationships in all their diversity.

is to provide national leadership and representation
for the development and delivery of quality
relationship services and public policy relevant
to individual and family relationships.

Our
Values

Our
Goals

To achieve our mission, FRSA works in
partnership with government, community,
business and research sectors. We draw on the
expertise of member organisations and research
evidence to promote best practice in strengthening
families and communities. We also facilitate sector
development through information sharing, problem
solving and capacity building. Underpinning this
work is a commitment to the values of:

The FRSA Strategic Plan 2007-2010 outlines our
key objectives against the following four goals:

• Equity
• Respect
• Collaboration
• Diversity
• Self determination
• Social inclusion
• Integrity

1.	Provide national leadership for respectful
family and individual relationships.
2. 	Shape the development of well informed
public policy.
3.	Support the delivery of quality relationship
services.
4.	Strengthen the capacity of the family
relationship services sector.
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“The achievement of forming that body and the rallying
of the entire sector behind it has to be a testimony to the
success and growth of us all.”

How do we measure success? The community
sector has developed from a philosophy of
‘doing’ rather than ‘measuring’. When we were
small our efforts were regarded as laudable but
unsubstantiated. Now we are far more noticeable
on the delivery and political landscape and a
certain level of sophistication is expected. That
sophistication translates in public terms to an
ability to defend and justify our existence. To what
degree are we successful, we are asked?
The last three years has seen the sector necessarily
move from just going about its business to
strategically and purposefully developing an
understanding of what it is doing, how it is doing it,
and communicating and demonstrating that value to
those who hold sway and influence. Without doubt the
capstone of those efforts has been the sophistication
that the sector demonstrated in moving to a single
representative body. I can say firsthand that the
pain of the birth of that body was not insubstantial;
but it has borne fruit. And in that regard I think it is,
of itself, a measure of success. The achievement of
forming that body and the rallying of the entire sector
behind it has to be a testimony to the success and
growth of us all.
I must say that after our efforts in forming FRSA
in the previous year, my expectations for our
achievements and progress this year were not high. It
was to be expected that a year or two of consolidation
and planning was required before the full impact
of this new body would be felt. However, I did not
count on the energy and motivation of the Directors
and staff who have ensured that this year has been
anything but a consolidation.
I want to pay tribute firstly, to the Directors. Serving
on the FRSA Board during this first year of operation
has demanded a substantial contribution of time and
energy. In addition to the work of the Board each
Director has taken on additional responsibilities over
the year, chairing joint sector-government working
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groups, serving on board committees and supporting
the first FRSA National Conference. Every Board
Member has invested heavily of themselves to ensure
the success of FRSA, often putting the needs of the
sector above other commitments and priorities.
These truly are leaders of our sector and I consider
it an honour to have worked with them over this
formative period.
Leadership needs to be supported by action. Thanks
and recognition are also due to the staff of FRSA
who have provided the services and support that
have been delivered. Ably lead by Sam Page, our
irrepressible, enthusiastic Executive Director, the
staff have not only assisted the Board to fulfill its
objectives but have energised and enabled the Board
beyond its expectations.
Having said all that, the greatest measure of success
is not what FRSA has been able to achieve, nor the
increasing respect and connectedness that it has
achieved. Real success is measured by the manner in
which our members have embraced the challenges of
the past year and the manner in which we have come
together to achieve something greater than any of us
can achieve individually.
It has been my pleasure to serve you as Chairperson
over the past two years during the transition to a
single peak body and the establishment of FRSA. I
am confident that we can all look forward to reaching
new heights of achievement in the future through our
continued collaboration and collective action.

Executive Directors Report

“Personal highlights over the year have occurred during visits
to agencies and meetings with practitioners. These visits provide a
rich context to the work that we do at a national level.”

It is hard to believe that just 18 months ago
‘Family Relationship Services Australia’ (FRSA)
was the winning entry in a competition to name
the new industry representative body. It is a
testament to this sector’s capacity to embrace
change that in such a short timeframe we have a
fully established peak body with a network of more
than 120 member organisations across Australia.
Internally we have worked quickly to recruit staff,
establish the secretariat and identify strategic
priorities for FRSA. Significant time has gone into
the development of governance and management
structures that match the needs of the organisation
and allow for future growth.
Externally we have focused on raising the profile
of FRSA and the family relationship services sector
more broadly. We have met with Ministers in the
new Australian Government as well as Members
of Parliament and Senators across the political
spectrum. We have also developed constructive
relationships with both funding bodies - the
Australian Government Department of Families,
Housing, Community Services and Indigenous Affairs
and the Australian Government Attorney-General’s
Department, as well as other key stakeholders such as
the Child Support Agency, Family Courts, Australian
Institute of Family Studies and others.
Major achievements for FRSA over the year include:
• Development of the Referral Resource Card listing key
helplines and websites for individuals and families, to
raise the profile of FRSA and support our members;
• Launch of the FRSA website www.frsa.org.au
with content relevant to individuals, families,
practitioners and service managers;

• The establishment of Joint Sector-Government
Working Groups with the Australian Government
Department of Families, Housing, Community
Services and Indigenous Affairs and the Australian
Government Attorney-General’s Department.
Personal highlights over the year have occurred
during visits to agencies and meetings with
practitioners. These visits provide a rich context to
the work that we do at a national level. In particular,
I really enjoyed spending some time in Central
Australia as part of a study tour arranged by the
Family Action Centre at the University of Newcastle.
Conversations with practitioners and service
managers working in Alice Springs and nearby
Indigenous communities was particularly instructive, I
look forward to an opportunity to visit this area again.
I would like to recognise the terrific job that the
FRSA staff have done this year. We have well
developed administrative systems thanks to the
expertise of our Office Manager, Sue Williams.
Naomi Knight, Policy and Research Director, formed
valuable relationships across our network and
related sectors during her nine months with the
organisation. Bonnie Montgomery, Communications
Officer, brought an energy and enthusiasm to the role
that is evident in the quality of the e-bulletin, media
review and website.
The staff team is looking ahead now to our first
national conference ‘Collective Wisdom: together
we are better’ from 5-7 November 2008. This is
shaping up to be a major event. The response to the
call for papers and invitations to both Australian
and international speakers has exceeded our
expectations. I am confident it will be a success and
look forward to seeing you there!

• Effective representation on issues across the
spectrum of policy, administration and practice; and
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Chairperson

Vice Chairperson

Vice Chairperson

Tony O’Hare, M (Psych) MAICD,
AF AIM.

Susan Holmes B Comm and Dip
Soc Studs, FAICD.

Tony Pietropiccolo BA
(Soc. Sc.); Dip. Psych.

Tony is the Managing Director of
Community Services Australia
which operates family relationship
services in QLD and NSW. In
addition to experience gained
as a practicing psychologist for
more than a decade, he brings
expertise in governance and the
management of both community
and corporate agencies. Tony holds
a number of directorships and has
served both state and national
governments on various advisory
and reference groups.

Sue is the CEO of Relationships
Australia Tasmania, where she has
worked to ensure that the services
are developed on best practice
principles. As a Fellow of the
Institute of Company Directors, Sue
also brings extensive experience
in Corporate Governance roles
and recognises the impact of good
planning and relationships on
organisational effectiveness. At a
policy level Sue has contributed
to service development through
various roles including the Family
Law Pathways Committee and the
Family Law Council.

Tony is the Director of Centrecare
which provides a large range of
social services to the West Australian
community both in Perth and in
remote areas of the State. He
has been involved in community
activities and the social service
sector in both paid and voluntary
positions for nearly 30 years. Over
this time Tony has participated
in numerous committees and
commissions at both state and
national level.

Committees:
• Risk & Audit Committee
• Strategy Group Overseeing
Working Groups

Family Relationship Services Australia

Committees:
• Finance Committee
• Service Agreements & Funding
Working Group (Chair)

Committees:
• Risk & Audit Committee (Chair)

Director

Director

Director

Jo Cavanagh MMmt (BI) BSW,
AFAIM.

Jennifer Hannan BSW (Hons)
Cert Fam.Therapy AAIM, MAASW.

Mary Mertin-Ryan MAAPD
(current), BA (Policy), GAICD.

Jo is the Chief Executive of Family
Life in Melbourne. Building on
the community and volunteer
foundations of the agency, she
has led a program of change to
promote community involvement for
preventing child abuse and family
violence, assisting vulnerable young
people and strengthening families
and communities. In 1990, Jo was
awarded a Churchill Fellowship to
undertake a child abuse prevention
study in North America. She has also
held leadership positions on regional,
state and national advisory bodies.

Jennie is the Executive General
Manager, Anglicare WA overseeing
all of their programs including
their highly successful contact
orders program, Mums and Dads
Forever. Building on more than
25 years experience as a social
worker and family therapist, Jennie
has a passion for issues related to
children which has led her interest
in terms of separation issues for
children and their treatment in the
family court system.

Mary is currently Senior Manager
with Crisis Support Services.
Prior to taking up her current role
Mary was the National Director of
Relationships Australia where she
played a significant role in the review
of and expansion to the Family
Relationship Services Program.
Drawing on her past experience
at senior level within Australian
Government Departments Mary has
an in-depth understanding of the
processes concerned with legislative
reform, policy development and
program administration.

Committees:
• Quality & Performance Working
Group (Chair)
• Conference Reference Group (Chair)

Committees:
• Constitution Review Committee
(Chair)
• Workforce Development Working
Group (Chair)
• Conference Reference Group

Director

Director

Director

Luke Rumbold BSW, MSW, PhD,
FAIM.

Judi Geggie

Eugenia Tsoulis

Judi Geggie is currently the Director
of the Family Action Centre (FAC)
at the University of Newcastle. The
FAC represents a unique model of
university-community engagement
whereby innovative service delivery
to families and communities provides
a platform from which research,
teaching and learning initiatives are
developed. During her 22 years at
the FAC Judi has thus been at the
forefront of the FAC’s innovative
work with families living permanently
on caravan parks, families in need
of social support, boys, men and
fatherhood, and Indigenous families.

Eugenia Tsoulis is the Executive
Director of the Migrant Resource
Centre of South Australia (MRCSA),
the peak settlement agency
responsible for the delivery of
state-wide on-arrival humanitarian
settlement services through
the Commonwealth Integrated
Humanitarian Settlement Strategy,
and for General Settlement Services.
She was awarded the Order of
Australia in 1994 for services to
multiculturalism and the ZONTA
award for Woman Achiever of the
Year 2006.

Luke is the CEO of Upper Murray
Family Care in the regional centre of
Wodonga (Victoria). His professional
background is in Social Work and
professional membership includes
being a Fellow of the Australian
Institute of Management. Prior to
becoming CEO, Luke’s work involved
general casework, family counselling,
foster care, residential care program
supervisor, family support supervisor
and community development. His
practitioner experience has all been
in a rural/regional context.
Committees:
• Risk and Audit Committee
• Finance Committee
• Constitution Review Committee

Committees:
• Conference Reference Group

Committees:
• Finance Committee
• Constitution Review Committee
• Conference Reference Group

Committees:
• Constitution Review Committee

Annual Report 2008

5

FRSA Activity Highlights

6

Submissions

Member Newsletters

It has also been a significant year for preparing
advice to the Australian Government. FRSA
has responded to consultation opportunities by
developing the following submissions:

FRSA’s fortnightly electronic newsletter provides
information on the latest developments in the FRSP
sector, together with news on related projects and
initiatives, training and events and funding/grant
opportunities which may be of interest or value to
FRSA members. FRSA also provides members with a
weekly media review, summarising media stories and
coverage of family issues. This includes government
announcements, support services, Indigenous
families, children, youth and legal media reporting.

• Sustainable Services for Australian Families, FRSA
Submission to the 2008 Federal Budget;
• National leadership, local initiative – turning the
curve on child safety and wellbeing, FRSA Response
to the Australian Government’s Discussion Paper:
Australia’s Children: Safe and Well (towards a
national child protection framework); and
• Strategies For Reducing Family Violence, FRSA
Response to the Australian Government call for
submissions on Developing a National Plan to
Reduce Violence against Women and Children.
The preparation of these submissions has helped
us to contextualise the Family Relationship Services
Program (FRSP) in broader public policy, providing a
basis for dialogue with both funding bodies on issues
beyond existing service delivery. Submissions are
available online.

Website
At the beginning of 2008, FRSA launched its
website, located at www.frsa.org.au. The website
includes information for individuals, parents,
carers, and practitioners.



Submission to the Federal Budget 2008

• The public pages of the site include an
employment section, a services directory and
resource directory, and information articles.

18 January 2008

Sustainable Services for Australian Families

• For members, the password restricted section
of the website has a virtual library, consultation
activities, opportunities to advertise jobs and
events and a discussion board.
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Since its launch in 2008, the website traffic
has continued to increase, reflecting the
growing public and member interest in family
relationships and the sector.

“The FRSA Referral Card has been developed by FRSA
to provide a quick reference guide to useful contacts and
websites for people experiencing relationship difficulties.”

Media Engagement
In 2007, FRSA began establishing positive
relationships with the national news media, both to
keep the issues affecting families and relationship
services at the forefront of public attention, and to
raise the profile of FRSA and our members. Media
releases provided comment on a number of topical
issues which included the need to protect children
from stress during the festive season, the struggle
by family services to recruit and maintain staff and
the Federal Budget’s changes to Family Tax Benefits.

REFERRAL ADVICE AND COUNSELLING HELPLINES
FAMILY RELATIONSHIP ADVICE LINE
1800 050 321 8am – 8pm (Mon-Fri),10am – 4pm (Sat)
FAMILY LAW COURTS NATIONAL ENQUIRY LINE
1300 352 000 (excluding WA)
FAMILY COURT OF WESTERN AUSTRALIA
(08) 9224 8222 (8am – 5pm local time)
AUSTRALIAN PARENTING AND RELATIONSHIP LINE
1300 365 859 9am – 9pm (Mon-Fri)
CHILD SUPPORT AGENCY ENQUIRY LINE
131 272 8:30am – 4:45pm (Mon-Fri)
LIFELINE – 13 11 14 24hr/7 days
KIDS HELPLINE – 1800 55 1800 24 hr/7 days
MENSLINE AUSTRALIA – 1300 78 99 78 24 hr/7 days
VIOLENCE AGAINST WOMEN – AUSTRALIA SAYS NO
1800 200 526 24 hr/7 days

TO FIND A SERVICE NEAR YOU

Joint Sector-Government
Working Groups
FRSA, in partnership with the Family Relationship
Services Branch of the Australian Government
Department of Families, Housing, Community
Services and Indigenous Affairs (FaHCSIA) and
the Family Pathways Branch of the Australian
Government Attorney-General’s Department (AGD)
has established joint sector-government working
groups to progress dialogue on key matters
relevant to the delivery of the Family Relationship
Services Program (FRSP). Each working group has
representatives from both government departments
and the service sector. Three working groups were
established in early 2008:
1.	Service Agreements and Funding
2.	Quality and Performance Measurement
3.	Workforce Development
Each working group has engaged in collaborative
problem solving on issues of long standing
complexity with promising results.

FAMILY RELATIONSHIPS ONLINE - www.familyrelationships.gov.au
LIFELINE SERVICE FINDER – www.justlook.org.au
CHILD SUPPORT SERVICES DIRECTORY – www.csa.gov.au/csd
COMMUNITY LEGAL SERVICES – www.naclc.org.au
NATIONAL LEGAL AID – www.nla.aust.net.au

INFORMATION WEBSITES
FAMILY RELATIONSHIPS ONLINE – www.familyrelationships.gov.au
CHILD SUPPORT AGENCY – www.csa.gov.au
FAMILY LAW COURTS – www.familylawcourts.gov.au
FAMILY COURT OF AUSTRALIA – www.familycourt.gov.au
FEDERAL MAGISTRATES COURT – www.fmc.gov.au
This resource has been provided by
Family Relationship Services Australia (FRSA), the peak
national body for family relationship service providers.
Linking services,
supporting relationships.

PO Box 326 Deakin West ACT 2600
2/22 Napier Close Deakin ACT 2600
T 02 6162 1811 F 02 6162 1794
E admin@frsa.org.au ABN 38 124 321 080
www.frsa.org.au

Practitioner Resources
The FRSA Referral Card has been developed by FRSA
to provide a quick reference guide to useful contacts
and websites for people experiencing relationship
difficulties. Contact numbers and websites are
provided for both government and non-government
support services. Copies of the card can be ordered
from the FRSA website and may be useful to:
• Individuals seeking support with relationship issues
• Community service workers
• Legal services and law firms
• Information and referral services
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“Agency visits help FRSA to develop a depth of understanding
of the diversity of our network, including the common and unique
strengths of our members and the issues that warrant priority action.”

Visits, conferences and tours
FRSA staff and Board members have been active
this year visiting member agencies. Agency visits
help FRSA to develop a depth of understanding of
the diversity of our network, including the common
and unique strengths of our members and the issues
that warrant priority action. Two Board meetings
were held outside Canberra - the first in Sydney and
the second in Melbourne – enabling board members
to visit 21 member agencies. In addition, FRSA staff
have visited 28 member agencies including those
in Darwin, Alice Springs, Cairns, Townsville, Mackay,
Adelaide, Nowra, Newcastle, Whyalla and parts of
Melbourne and Sydney.

Conferences and national events provide opportunities
for FRSA to keep up to date with developments in
research, social policy and service delivery. During
2007-08 FRSA staff attended the following events:
• FRSP National Conference hosted by FaHCSIA
(August 2007)
• What Works for Children - Bridging the Gaps,
Effective Integration of Early Childhood Services
hosted by Marymead Child and Family Centres and
ARACY (August 2007)
• Anglicare Australia National Conference
(September 2007)
• ACOSS Annual Congress: Taking Steps for a Fairer
Australia (November 2007)
• 5th Australian Family and Community Strengths
Conference: Community Engagement: A Rewarding
Business hosted by the Family Action Centre
(April 2008)
• 1st National Indigenous family and Community
Strengths Conference: Our Culture: A Strength to
Build On hosted by the Family Action Centre and
SNAICC (April 2008)
• ACOSS Social Inclusion Conference (April 2008)

Learning about traditional Aboriginal family
relationship structures in the Central Dessert

• Developing Fatherhood Research in Australia
Seminar (April 2008)
• Inland Study Tour, Family Action Centre (May, 2008)
see photo’s to the left
• Child Support National Stakeholder Engagement
Group meetings (various)
• Australian Family Relationships Clearinghouse
Reference Group meetings (various)
• Coalition on Child Safety and Wellbeing meetings
(various)

Participants in the Inland Study Tour pose in front of Uluru
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• Chief Justice Family Law Forum meetings (various)
• Relationship Support Network meetings (various)
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FRSA thanks member organisations for their financial
and in-kind contributions throughout 2007-08.
Members have been active in their assistance with
the development of submissions and voluntary
participation on advisory groups such as the Joint
Sector-Government Working Groups.
We also acknowledge the support of the Australian
Government which has provided funding for industry
representation and support through the Family
Relationship Services Program which is jointly
administered by the Department of Families Housing
Community Services and Indigenous Affairs and the
Attorney-General’s Department. The effectiveness
of FRSA has been enhanced by constructive working
relationships with senior representatives from both
departments.
Finally, thanks are due to the staff team who have
each made an important contribution to the success
of FRSA in this first year of operation:
• Sam Page, Executive Director
• Sue Williams, Office Manager
• Bonnie Montgomery, Communications Officer
• Naomi Knight, Policy and Research Director
• Himali Ranasinghe, Administrative Support
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FRSA Members as at 30 June 2008

NSW - FULL MEMBERS
Anglican Counselling Service
(Diocese of Armidale)
Anglicare NSW
Baptist Community Services
Centacare Bathurst
Centacare Broken Bay
Centacare Maitland-Newcastle
Centacare New England North West
Centacare Parramatta
Centacare Sydney, Catholic
Community Services
Centacare Wagga Wagga
Centacare Wilcannia-Forbes
Centacare Wollongong
Community Connections
North Coast NSW Inc.
Community Programs Inc
Interrelate Family Centres
Macquarie Legal Centre
Manning Support Services Inc
Newcastle Family Support Services
Relationships Australia NSW
The Family Centre
UnitingCare Burnside
UnitingCare Unifam
Counselling & Mediation
NSW – ASSOCIATE MEMBERS
Family Action Centre
First Light Care Association Inc
Mission Australia
Southern Youth & Family Services
Association
The Salvation Army
Counselling Service

Drummond Street Relationship Centre
Eastern Access Community Health
(EACH)
Family Life
Family Mediation Centre
Family Relationships Institute Inc
(RELATEWELL)
GordonCare for Children
Goulburn Valley Family Care Inc t/a
Family Care
LifeWorks Relationship
Counselling & Education Services
MacKillop Family Services
Mallee Family Care
Relationships Australia Victoria
South East Region Migrant Resource
Centre
Spectrum Migrant Resource Centre Inc
Stepfamily Association of Victoria Inc
The Cairnmillar Institute
The Salvation Army Bendigo
Community Services
Upper Hume Community Health Service
Upper Murray Family Care
VIC – ASSOCIATE MEMBERS

SA – FULL MEMBERS
Anglican Community Care Inc
Anglicare SA IncCentacare Adelaide
Centacare Whyalla
Lutheran Community Care
Relationships Australia SA
UnitingCare Wesley Adelaide
UnitingCare Wesley Bowden
UnitingCare Wesley Port Adelaide
UnitingCare Wesley Port Pirie
Whyalla Counselling Service
SA – ASSOCIATE MEMBERS
Migrant Resource Centre of SA
WA – FULL MEMBERS
Agencies for South West Accommodation
Anglicare WA
Catholic Marriage Education Services
Centacare Geraldton
Centrecare
Clan WA
Men’s Outreach Service Broome
Ngala Inc
Relationships Australia Western Australia

The Centre for Excellence in Child and
Family Welfare Inc
Victoria Legal Aid

WA – ASSOCIATE MEMBERS

QLD – FULL MEMBERS

TAS – FULL MEMBERS

Centacare - Catholic Diocese of
Rockhampton

Anglicare Tasmania Inc
Centacare Tasmania
Positive Solutions
Relationships Australia Tasmania

Centacare Brisbane
Centacare Cairns
Centacare Toowoomba
Centacare Townsville
Community Services Australia Ltd

Citizens Advice Bureau of WA (Inc)
Pathways Counselling & Family Services

TAS – ASSOCIATE MEMBERS
UnitingCare Family Services - Northern
Tasmania

NSW - INDIVIDUAL MEMBER

Foundations Child & Family Support

Mary Mertin-Ryan

Kinections

ACT - FULL MEMBERS

Kyabra Community Association Inc

Centacare Canberra & Goulburn
Marymead Child & Family Centre
Relationships Australia Canberra
and Region

VIC – FULL MEMBERS

Lifeline Community Care Queensland

Anglicare Victoria
Australian Greek Welfare Society

Lifeline Darling Downs & South West QLD
- Men & Relationships Program

Berry Street Victoria

Mackay Children’s Contact Services

Bethany Community Support

Men’s Information and Support
Association Inc

Brotherhood of St Laurance
Centacare Ballarat
Centacare Melbourne
Centacare Sandhurst - Bendigo
Child & Family Services Ballarat
Children’s Protection Society
City of Greater Geelong
Community Connections (VIC) Ltd.
Community West Inc.
Crisis Support Services

Mercy Family Services

ACT - ASSOCIATE MEMBERS
Parentline ACT Inc
Relationships Australia – National

Pine Rivers Neighbourhood Centre

NT – FULL MEMBERS

Queensland Program of Assistance
to Survivors of Torture and Trauma
(QPASTT)

Anglicare Northern Territory – Resolve
Centacare NT
Relationships Australia NT

Relationships Australia QLD
Sunshine Coast Family Contact Centre

NATIONAL - ASSOCIATE

Toowoomba Children’s Contact Centre

Lifeline Australia
Marriage and Relationship Educators
Association of Australia

Youth and Family Service
(Logan City) Inc

17

Family Relationship
Services Australia (FRSA)
PO Box 326,
DEAKIN WEST
ACT 2600
t 02 6162 1811
f 02 6162 1794
www.frsa.org.au

