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Our Purpose
Our vision is for an Australian society that is enriched
through respectful relationships in all their diversity.
Our mission is to provide national leadership and
representation for the development and delivery of
quality services and public policy relevant to individual
and family relationships.
Our Thanks
In 2008–09 FRSA has received financial and in-kind support
from the Australian Government, member organisations and
conference sponsors. We are very grateful and recognise
that our achievements would not have been possible
without this support. In particular, we acknowledge the
funding provided by the Department of Families, Housing,
Community Services and Indigenous Affairs (FaHCSIA)
which supports our core activities in the areas of:
• Representing the family relationship services sector
• Providing a conduit of information between the sector
and government
• Responding to major policy and program initiatives
• Supporting the delivery of quality services to families
• Facilitating sector and workforce development

Member Profiles
The FRSA membership is diverse and inclusive. To demonstrate this we have included brief profiles of a sample of member
organisations throughout this report. Our sincere thanks to all who provided these profiles for inclusion.

Centacare Broken Bay is the welfare arm of the Diocese of Broken Bay which includes Northern Sydney, the Northern Beaches
and the Central Coast of NSW. Centacare Broken Bay acts to alleviate disadvantage in all its forms through the provision of
services to children, young people, individuals, families and communities. The organisation delivers over 75 funded programs,
examples include:
• Integrated Family Centres (inc. family support, housing support, accommodation, advocacy, family dispute resolution,
family relationships counselling, family relationship education and skills training, domestic violence court support, fathers’
education and support programs, ageing and disability services, employment services, supervised contact, pregnancy
counselling and youth services);
• Parenting and children’s services (inc. long day care, family day care, vacation care, supported playgroups); and
• Out-of-Home Care for children and young people at risk (inc. residential care and foster care).
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Baiwa Dance Company and Balaclava Choir from the 2008 FRSA Conference in Cairns.

Relationships Australia Tasmania (RA TAS) is a community based, not for
profit organisation. The vision and mission of RA TAS is “working to develop
and enhance personal, family and community relationships”. The work of
RA TAS is underpinned by commitment to the values of professionalism,
proactivity, responsiveness and creativity, collaboration and care for self,
others and the environment. In particular the work of RA TAS is aimed
at assisting clients achieve positive outcomes through more satisfying
relationships. RA TAS has been a provider of specialist family support services
in Tasmania for 60 years offering a multitude of counselling and support
services to families using a broad range of intervention types. Since 1996, in
particular, the organisation has increasingly focused on the primacy of children
in families in its responses to families.

RA TAS Purpose Built children’s contact
centre, Hobart

Key Performance Indicators for 2008–09
1. Full member retention – 100%
2. Associate member growth – 300%
3. Member satisfaction – 86% of members
surveyed rated our performance as ‘excellent’
or ‘above average’ in January 2009
4. Income growth – 38% growth in 2008–09
compared to the 2007–08 financial year
5. Funding and projects – 100% completion,
FRSA fulfilled all service agreements and
funded project requirements

Highlights from the FRSA Evaluation
In the last quarter of the 2008–09 financial year the Department of Families, Housing, Community Services and
Indigenous Affairs (FaHCSIA) commissioned Courage Partners to undertake an independent evaluation of FRSA.
More than 80% of survey respondents (n=68) agreed that FRSA provides their organisation with useful information
on Family Relationship Services Program policy, service delivery developments and government requirements; also
that FRSA effectively represents the sectors views and concerns to government. Highlights from the ‘Report of the
Evaluation of FRSA’ (Courage Partners, 2009) include:
“The role established for FRSA is well understood and accepted across the Family Services sector (the sector). FRSA has been
undertaking that role professionally, purposefully and effectively: it has met its broad obligations to government and to the
service sector” (Courage Partners).
“They (FRSA) have a good understanding of what is happening across the sector and keep us informed” said one survey respondent
and a busy senior executive noted the priority he placed on being up to date with communication from FRSA... “If you see an email
from FRSA you know you should open it”.
“Many cited the website as a constantly used resource by service providers and there was also evidence (not quantifiable) that
families utilised the service directory to seek services” (Courage Partners).
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Centacare Cairns exists as a practical expression of the Catholic Diocese of Cairns’ tradition of care for people in need and its
concern for social justice. Our vision is for a healthy and connected community that reflects and supports the dignity, equality and
participation of all people. With a strong sense of mission and some core values that underpin all our work, we have identified
3 strategic priorities – strengthening organisational capacity, enhancing key internal and external relationships and continual
quality improvement (build on the IQ-BM framework).
Operating from several locations across Cairns and the region, services provided include:
• Counselling
• Emergency Relief
• Mental Health Resource Service
• Community Housing Support Program
• Migrant Settlement Services
• Centacare Employment
• Youth Support Coordination Program

ANGLICARE Sydney focuses on changing lives and growing communities through integrated service delivery in all areas of core
business. ANGLICARE values respect, honesty, integrity, excellence, teamwork and partnership. The Counselling and Relationship
Services arm of ANGLICARE Sydney is specifically concerned with making a measurable difference to relationship well-being
through the delivery of services to individuals, families, groups and communities throughout the Sydney metropolitan area,
Blue Mountains, Southern Highlands and South Coast. Counselling and Relationship Services include relationship counselling;
adolescent and children’s counselling; family relationship centres; family dispute resolution; family relationship education
and skills training; and specialised programs for men and their families. ANGLICARE Sydney is committed to addressing the
needs of the most vulnerable members of our communities and ensuring our services are culturally appropriate and accessible
to Indigenous and CALD clients. We also prioritise the needs of children at risk; families responding to violence; and clients
struggling with mental health issues and at risk of self-harm. ANGLICARE works to support people to be connected with
communities and services; to be resilient; to be enabled to make decisions; and to form sustainable, enriching relationships.

Lifeline Darling Downs & South West Queensland Limited is a Toowoomba based division of Lifeline Australia and affiliated
with Lifeline Community Care, operating throughout the Darling Downs and South West of Queensland. Some of our 27 programs
are self-funded through income derived from Lifeline’s business activities, while others are funded from State and Commonwealth
sources. For our family relationship services stream our Mission Statement and Values support and aligns with the Australian
Government’s commitment to providing a comprehensive and professional Family Relationship Services Program that is accessible
and responsive, and ensures high quality, integrated service delivery. Our Mission is to be “a responsive community‑based
organisation accessible to and collaboratively engaging with individuals, families and communities to innovatively develop
their own skills and strategies which enhance and strengthen their capacity to effectively bring about valued difference and
positive change.”
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Chairperson’s Report

The strength of FRSA has continued to build this
year. The membership has been steadily growing and
members are highly engaged with the secretariat
staff, responding actively to requests and invitations
for involvement in program or sector development
opportunities. This is testament to the collaborative
and collegiate nature of this sector.

Beyond the products and services that FRSA has delivered
this year, there is a sense of the network growing in stature
and recognition. A highlight for me this year was the
opportunity to address the Family Law System Conference
held in Canberra in February at which FRSA and the family
relationship services more broadly were recognised as a
valued and essential component of the family law system.

In my visits to member organisations I consistently hear
how much the sector values FRSA’s work. The quality
of submissions and the comprehensive information
included in the FRSA e-bulletin are two member benefits
often mentioned. In recent contact with members I
have heard high praise for our Federal Budget Analysis,
Productivity Commission Submission and Family Support
Program Submission.

The standing that we have developed will be important
as we enter a new era in family relationship services.
The transfer of all program administration to FaHCSIA
and the evolution of the broader Family Support Program
will bring significant change. This change brings both
opportunities and challenges for the sector and for FRSA as
an organisation. The Board will be consulting with members
on potential changes to FRSA’s purpose, membership and
operations as we adapt to the new context.

Another highlight of the year often identified by members
was the inaugural national conference ‘Together We Are
Better’ held in Cairns last November. This conference
was more successful than we dared to hope and it has
established a high benchmark for future events.

In conclusion, I would like to acknowledge the contribution
of my colleagues on the Board. Vice Chairs Tony Pietropiccolo
(Centrecare) and Jennie Hannan (Anglicare WA) have each
made substantial contributions of time and expertise.

LifeWorks Relationship Counselling and Education Services provides affordable counselling, family dispute resolution,
mediation and education for individuals, couples, families, children and adolescents. LifeWorks also provides extensive Employee
Assistance Programs and Workplace Consulting as an essential part of its fundraising activities. All revenue raised from our fee-forservice work is returned to support our government funded programs. LifeWorks serves the Victorian community by promoting
positive relationships for the achievement of wellbeing and the fullness of life. LifeWorks reflects a compassionate concern for those
experiencing relationship difficulties, isolation and hurt, and celebrates the joy of positive relationships. LifeWorks is based in the
Central Business District of Melbourne but also has 10 branches throughout metropolitan Melbourne and country Victoria.
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“In my visits to member organisations I
consistently hear how much the sector
values FRSA’s work.”
In particular, I thank Tony for chairing the FRSA Finance
Committee and Jennie for her work as chair of the Workforce
Development Group.
Former Chair Tony O’Hare (Community Services Australia)
and Dr Luke Rumbold (Upper Murray Family Care) are both
long standing contributors to the Board who bring a genuine
commitment to this sector and an insight into the diversity
of organisations that belong to FRSA. Anne Hollonds
(Relationships Australia NSW) and Michael Hunt
(Relationships Australia VIC) joined the board for the first
time this year . Both went straight to work, Anne chairing
the Conference Reference Group and Michael contributing
to policy development as well as representing us on the
National Mediator Accreditation Board.
Our two co-opted Directors this year were Judi Geggie
(Family Action Centre, University of Newcastle) and Chief
Judge Stephen Thackray (Family Court of Western Australia).
Their expertise in key areas has been invaluable. Stephen
has contributed to our understanding of the family law
system and opportunities for working collaboratively with

the courts and legal services. Judi has brought a depth of
understanding in strength-based practice, father inclusive
service delivery and the application of results based
accountability to family support programs.
I am confident that the year ahead will be just successful
as the last with FRSA growing is size and scope to serve its
membership.

Susan Holmes
FRSA Chairperson

Lifeline Community Care presently employs nearly 2,300 staff members, is aided by more than 4,500 volunteers, runs 160 different
programs and is located at 100 sites to assist over 371,000 Queenslanders annually. It runs major disability, child protection, women’s
refuge, homelessness and older persons programs plus inclusion support, childcare and prison ministry  services. Lifeline Community
Care Queensland operate 10 regional centres that offer a range of individual and community support programs, for example, the
24-hour 13 11 14 Crisis Counselling Line; free face-to-face counselling for individuals, couples and families; school‑based counselling;
financial counselling and community recovery.
As part of the UnitingCare Queensland group of community service organisations, Lifeline Community Care Queensland has
a strong values base namely: compassion, justice, respect, working together and leading through learning.

Annual Report 2009

5

FRSA Board of Directors 2008–09
CHAIRPERSON

Susan Holmes
B Comm and Dip Soc Studs, FAICD.
Sue is the CEO of Relationships Australia Tasmania, where she has worked to ensure that the
services are developed on best practice principles. As a Fellow of the Institute of Company
Directors, Sue also brings extensive experience in Corporate Governance roles and
recognises the impact of good planning and relationships on organisational effectiveness.
At a policy level Sue has contributed to service development through various roles
including the Family Law Pathways Committee and the Family Law Council.

VICE CHAIRPERSON

Tony Pietropiccolo
BA (Soc. Sc.); Dip. Psych.
Tony is the Director of Centrecare which provides a large range of social services to the
West Australian community both in Perth and in remote areas of the State. He has been
involved in community activities and the social service sector in both paid and voluntary
positions for nearly 30 years. Over this time, Tony has participated in numerous committees
and commissions at both state and national level.

VICE CHAIRPERSON

Jennifer Hannan,
BSW (Hons) Cert Fam. Therapy, AAIM, MAASW.
Jennie is the Executive General Manager Services for Anglicare WA, overseeing all of their
Programs, including their highly successful Parenting Orders Program; Mums and Dads
Forever. Building on more than 25 years experience as a Social Worker and Family Therapist,
Jennie has a passion for issues related to children which has led her interest in terms of
separation issues for children and their treatment in the Family Court system.

“The role established for FRSA is well
understood and accepted across the
Family Services sector... FRSA has been
undertaking that role professionally,
purposefully and effectively.”
(Courage Partners 2009) Evaluation of FRSA
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DIRECTOR

DIRECTOR

DIRECTOR

Luke Rumbold
BSW, MSW,
PhD, FAIM.

Tony O’Hare
M (Psych)
MAICD,
AF AIM.

Anne Hollonds
BA, BSocStud,
MBA, MAICD,
Psychologist.

Luke is the CEO of Upper Murray
Family Care in the regional centre of
Wodonga (Victoria). His professional
background is in Social Work and
professional membership includes
being a Fellow of the Australian
Institute of Management. Prior to
becoming CEO, Luke’s work involved
general casework, family counselling,
foster care, residential care program
supervisor, family support supervisor
and community development.
His practitioner experience has all
been in a rural/regional context.

Anne has been the CEO of
Relationships Australia NSW for ten
years, one of the largest and most
complex FRSP-funded family services
organisations, as well as a major
provider of state-funded services, and
training and workplace programs.
Anne successfully utilises the media in
community education, and innovation
and research partnerships to facilitate
evidence-based practice. Anne has
a background in child protection,
out‑of-home care, child and family
mental health, and tertiary education.

DIRECTOR

DIRECTOR

DIRECTOR

Michael Hunt

Judi Geggie

Stephen
Thackray, LLB

Michael Hunt is the CEO of
Relationships Australia Victoria
(RAV). He has held various senior
management roles since 1986
building on more than 25 years’
experience as a family and child
mediator/counsellor. RAV provides a
range of federally and state funded
relationship support services to
Victorians from 12 locations in
metropolitan and regional locations.
RAV leads four Family Relationship
Centres, is a consortium partner
and sub-contractor in an additional
four, and provides training in several
others. Michael convenes the
Victorian Family Relationship Centres
Group (15 CEOs meet regularly).
He is on the Board of Relationships
Australia National and has convened
the RAN Family Dispute Resolution
Network since 1998.
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Tony is the Managing Director of
Community Services Australia which
operates family relationship services
in QLD and NSW. In addition to
experience gained as a practicing
psychologist for more than a decade,
he brings expertise in governance and
the management of both community
and corporate agencies. Tony holds
a number of directorships and has
served both state and national
governments on various advisory and
reference groups.

Judi is currently the Director of
the Family Action Centre (FAC) at
the University of Newcastle. The
FAC represents a unique model of
university-community engagement
whereby innovative service delivery
to families and communities provides
a platform from which research,
teaching and learning initiatives are
developed. During her 22 years at
the FAC Judi has thus been at the
forefront of the FAC’s innovative work
with families living permanently
on caravan parks, families in need
of social support, boys, men and
fatherhood, and Indigenous families.

Chief Judge Stephen Thackray
graduated with Honours from the
University of Western Australia in
1977. He practised as a Barrister and
Solicitor specialising in Family Law
matters from 1978 until 1997, during
which time he was elected President
of the Family Law Practitioners’
Association of Western Australia.
He took up an appointment as the
Principal Registrar and Principal
Magistrate of the Family Court of
Western Australia in 1997 and was
appointed as a Judge of the Court
in 2004.
His Honour was appointed as one
of the eight Judges of the Appeal
Division of the Family Court of
Australia in November 2006 and in
February 2007 he was appointed as
the Chief Judge of the Family Court
of Western Australia.
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Executive Director’s Report
This year has been one of consolidation, steady growth and significant achievement
for FRSA. Amongst the many achievements highlighted throughout this report I
am particularly pleased with the progress we have made against the FRSA Strategic
Plan and the success of our first national conference.
It is important to acknowledge that FRSA’s achievements would not have been possible
without the financial support that we have received from our member organisations,
conference sponsors and the Australian Government.
The funding we receive from the Department of Families, Housing, Community Services
and Indigenous Affairs (FaHCSIA) makes much of our work possible and we value the
commitment that this demonstrates to the family relationship services sector. The
collaborative relationship that we have with FaHCSIA, the Attorney-General’s Department and related government agencies
such as the Child Support Agency are also critical to successfully engaging in public policy development.
Conference sponsorship was a significant factor in the success of the Inaugural FRSA National Conference ‘Together we are
Better’ held in Cairns last November, allowing us to engage high profile international and Australian keynotes while keeping
registration costs affordable and offering travel subsidies to support the participation of those in rural and remote locations.
Membership contributions are another significant income stream for FRSA, allowing us to undertake projects such as the
‘Relationship health and support services in the global economic crisis – Social Research Survey of Households with Children
2009’ and maintain activities such as parliamentary liaison and media monitoring that deliver tangible benefits to member
organisations. Members also contribute to FRSA’s work by getting involved in consultation activities, working groups and
discussion forums. As we look back over the submissions, reports and letters of advice produced this year the input of
members is clearly the critical ingredient in providing high quality representation.
Looking back over the year I am struck by the volume of work that FRSA has undertaken. This would not be possible without
the talent and dedication of the staff team and the very active support of FRSA members and the FRSA Board. In particular,
I would like to recognise the contribution of the individuals that comprise ‘team FRSA’:
Steve Hackett, Deputy Director
Steve joined FRSA in January 2009 having previously managed the Penrith FRC at
Relationships Australia NSW. Steve has taken primary responsibility for the Leadership
and Governance Project, the Workforce Development Working Group, the monthly FRSA
Resource Review, various submissions and the planned Study Tours at the 2nd FRSA
National Conference.

Bonnie Montgomery, Communications Officer
Bonnie has been with FRSA since 2007, straight from the University of Canberra where she
had just completed her Communications degree. Bonnie supports all of our communication
activities managing the FRSA website, Media Review, E-bulletin, facebook page and Twitter
updates. Bonnie is also the dynamo behind the FRSA Conference and has been facilitating the
development of FRSA’s Reconciliation Action Plan.

Elly Smith, Office Manager
Elly joined FRSA in November 2008 having previously worked for Catholic Social Services
Australia and the National Farmers Federation. Elly manages our administrative and financial
systems. She maintains the membership database and supports a range of member services
such as adding jobs and events to the FRSA website, processing referral card orders and
organising meetings.
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Clare McHugh, Professional Writer
Clare works with FRSA on a contractual basis and has done for nearly 2 years. She has
produced many of the information articles on the FRSA website as well as assisted the
development of submissions, publications and conference reference material.

Several others have contributed to FRSA over the past 12 months. Sharon Payne stepped in as Deputy Director for 3 months
in 2008 and her calm presence during conference planning was particularly valuable. Himali Ranasinghe, Kate Jellis and
Lisa Churcher have alternated in the role of Administrative Support (casual) between stints of overseas study in glamorous
locations, each have brought enthusiasm and efficiency to their work on projects, communications and website upgrades.
Sue Williams our former Office Manager retired just after the Cairns Conference last November but will be back as a volunteer
at the Sydney conference. Each has helped us to achieve the high quality and quantity of work delivered over the past twelve
months which establishes a solid basis for ongoing performance and growth.
Looking forward, we are getting very excited about our next National Conference ‘Children and Families: Reducing Risk, Building
Resilience’ 24–26 November, 2009 to be held in Sydney, which is shaping up to be a terrific event with top keynotes from
Australia and overseas. We are in discussion with the Department of Families, Housing, Community Services and Indigenous
Affairs with regard to Joint Sector-Government Working Groups and priorities for sector development projects. In addition,
developments in the Family Support Program, Nonprofit Reform Agenda and Family Law System are likely to keep us busy.
I look forward to working with all of our members and stakeholders over the year ahead.

Samantha Page
EXECUTIVE DIRECTOR

Relationships Australia Canberra and Region (RACR) is a non-profit community-based organisation that has provided
relationship support services in the ACT for over forty years. Services are also delivered in the Riverina and South Coast regions
and via two Family Relationship Centres. RACR’s mission is to assist in building stronger relationships which enhance the lives of
individuals, families and communities.
• RACR delivers the following services: counselling, family dispute resolution, mediation, family violence support services,
family therapy, relationship education, a children’s contact service and drought counselling.
RACR undertook a number of initiatives this year, including:
• the Diploma of Counselling and Groupwork for people from Aboriginal and Torres Strait Islander communities;
• a Community Needs Analysis – to determine potential client needs;
• separately tailored anger management groups for men and women; and
• the appointment of two family therapists and a Relationship Educator Coordinator to extend services to families and children.
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Progress against Strategic Plan 2007–10
The FRSA Strategic Plan was developed in 2007 with a three year outlook. At the end of the second year of operation,
we take a look at the progress that has been made against each of the strategic goals.
Strategic Goal 1: Provide National Leadership for Respectful Family and Individual Relationships
• The FRSA website includes information to promote healthy relationships and connect members of the public to services
and self-help resources.
• The active engagement of member organisations and media outlets is used to promote healthy relationships to the
public and enhance the profile of family relationship services nationally.
• Collaborative relationships have been developed with peak bodies and service networks across the family support sector,
family law system and related sectors including those working with Indigenous families, refugee and migrant families,
carers and people with a disability.
• FRSA works to enhance the profile of family relationship services in the Australian Parliament through the development
of relationships with elected representatives across major and minor political parties, we also send our Referral Resource
Card to parliamentary and electoral offices on a regular basis.
• Presentations articulating the role of family relationship services and current priorities help to raise the profile of the
sector, examples include Child Support Agency Leadership Forum (December 2008), Young Carers National Conference
(November 2008) and Family Law System Conference (February 2009).
Strategic Goal 2: Shape the Development of Well Informed Public Policy
• FRSA monitors the Australian Parliament and relevant Australian Government Departments to identify opportunities for
engaging in policy development and evaluation.
• FRSA meets regularly with senior representatives within relevant Australian Government Departments and responds to
requests for input into policy development and program administration.
• Submissions have been made to major policy development and decision-making processes, including:
–– Response to the Australian Government’s Discussion Paper: Australia’s Children: Safe and Well, National Leadership,
Local Initiative – Turning the Curve on Child Safety and Wellbeing (July, 2008)
–– Response to the Australian Government call for submissions on Developing a National Plan to Reduce Violence
against Women and Children, Strategies for Reducing Family Violence (August, 2008)
–– Submission to the Senate Standing Committee On Economics, Inquiry Into The Disclosure Regimes For Charities And
Not-For-Profit Organisations (August, 2008)
–– Submission on the Proposed National Compact between the Australian Government and the Community Sector
(September, 2008)
–– Federal Budget 2009: Resilient Relationships – Supporting Individuals and Families through Tough Times
(January, 2009)
–– Joint Submission with Crisis Support Services (Mensline Australia) Submission to the Australian Government
Department of Health and Ageing Discussion Paper on the National Men’s Health Policy, Men’s Health in the Context
of Men’s Family and Broader Community Relationships (April 2009)
–– Submission to the Productivity Commission Research into the Contribution of Nonprofits: Supporting Families and
the Wellbeing of Children (May 2009)
• FRSA participates on advisory and reference groups that inform policy development and decision making, including:
–– Child Support National Stakeholder Engagement Group
–– Family Relationships Clearinghouse Reference Group
–– Family Law System Reference Group
–– ARACY Common Approach to Assessment, Referral and Support (CAARS) Taskforce
–– NAPCAN Partners Working Group for the National Attitudinal Survey
–– Australian Fatherhood Research Network
–– The Well Being of Children Following Parental Separation and Divorce Research Consortium
–– National Mediator Accreditation Committee
–– Observer to the Family Law Council Strategic Goal
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Strategic Goal 3: Support the Delivery of Quality Relationship Services
• Through our e-bulletin, media review and resource review circulars FRSA has kept member organisations informed of
developments in policy and program administration, public debate, research, publications and evolving practice.
• FRSA members have participated in consultation activities including the development of submissions (see above),
surveys and field research as well as ad hoc requests for advice from relevant Government agencies.
• FRSA members have also been involved in Joint Sector-Government Working Groups focused on areas of priority in the
Family Relationship Services Program, these include:
–– Service Agreements and Funding
–– Quality and Performance Measurement
–– Workforce Development
–– FRSP Online Reference Group
• Board members and staff have visited 38 member agencies during the past 12 months in metropolitan locations
(Perth, Sydney, Melbourne, Adelaide) as well as Regional Centres (Newcastle, Albury, Wagga, Geraldton) and more distant
locations (Broome, Cairns). Visiting agencies helps us to understand the context in which services are provided and the
priorities for different communities.
Strategic Goal 4: Strengthen the Capacity of the Family Relationship Services Sector
• The FRSA National Conference provided an opportunity for service providers to come together with researchers and
policy makers to discuss emerging trends, community needs and developing practice.
• FRSA continues to build effective and collaborative relationships with research institutes and individual academics
undertaking work relevant to policy, practice and program administration.
• The FRSA website contains useful information and reference material for practitioners including the training and events
calendar, resource directory, virtual library and jobs board.
• Members are encouraged to contact FRSA to discuss areas of difficulty or concern as this informs our understanding of
the current challenges in service delivery and management. In response, FRSA will generally assist members to access
appropriate advice or connect with other agencies and those with appropriate expertise or similar needs.
• FRSA members are eligible for discounts on products and services such as the Community Services Industrial Advice
Service delivered by Jobs Australia.

Interrelate Family Centres is a community based, not-for-profit organisation that has been a leading provider of quality
relationship services in New South Wales since 1926. Each year, Interrelate helps over 50,000 individuals, couples, families and
children to develop better communication, effective solutions and strong relationships.
Interrelate is committed to providing easily accessible, high quality relationship services enabling individuals, couples, families and
children to work through life’s challenges and improve their relationships. Highly qualified and experienced staff deliver a range of
services including personal counselling, family counselling, family dispute resolution, relationship support programs, services for
children and school based education programs for students, parents and teachers. Services are provided through the Interrelate
Family Centres (Burwood, Coffs Harbour, Dubbo, Dural, Gosford, Kirrawee, Lismore, Newcastle, Orange and Port Macquarie)
and Australian Government funded Family Relationship Centres (Taree, Dubbo, Sutherland, Newcastle, Lismore, Central Coast,
Coffs Harbour).
Interrelate is highly engaged with local communities. For example in Lismore, 4,000 people were involved in the Lismore Lantern
Parade held in June in which families helped create giant Chinese Lanterns and take them on parade. There is also a strong local
partnership with Southern Cross University who have recently undertaken research into client experiences at the Lismore Family
Relationship Centre and the children’s contact service. For more information visit: www.interrelate.org.au
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Inaugural National Conference
Cairns 2008
The Inaugural FRSA National Conference 2008
‘Collective Wisdom: together we are better’ was held in
Cairns from 5–7 November. Over 315 people attended
the conference over the three days and evaluation
feedback was provided through a written or online
survey completed by 161 conference delegates.
More than 87% of survey respondents rated the conference
‘above average’ or ‘excellent’. Survey respondents were also
asked to rate how relevant the conference was to their work.
The responses were:
• High (71%)
• Moderate (26%)
• Low (3%)
The quality of speakers and presenters was identified by the
majority of respondents as the strength of the conference.
Highlights included:

Volunteers – Bill, Yuko, Robert & Alan

• Strengthening families: using evidence to build effective policies and
interventions, Professor Michael Little (Dartington Social Research Unit, UK and
Chapin Hall Center for Children, University of Chicago)
• Rethinking Sexual Freedom, Professor Clive Hamilton (Centre for Applied Philosophy
and Public Ethics)
• The Evidence for Father Engagement, Dr Richard Fletcher (Family Action Centre,
University of Newcastle)
• Vision and action steps for achieving a paradigm shift in the way we respond to
family separation involving dispute and conflict, panel discussion moderated by
Federal Magistrate Norah Hartnett with Deputy Chief Justice Faulks (Family Court of
Australia), Associate Professor Helen Rhoades (Melbourne Law School, University of
Melbourne) and Ian Kennedy AM (Chair, Family Law Section, Law Council of Australia).
• Importance of story in community and its ability to provide role models to
parents and children, Leonie Norrington, children’s author
• Community Leaders on Strategic Issues – Dr Chris Jones (Anglicare TAS),
Lin Hatfield‑Dodds (UnitingCare Australia) & Frank Quinlan (Catholic Social
Services Australia).
Respondents also commented on the significance of having the Hon. Robert McClelland
Attorney-General open the conference as well as both the Hon Joe Ludwig, Minister
for Human Services Senator and the Hon. Ursula Stephens, Parliamentary Secretary
for Social Inclusion and the Voluntary Sector address delegates.
Feedback from respondents suggested that overall the concurrent sessions were
thought-provoking and interesting. Particular praise was given to those that
engaged participants in interactive learning or discourse. The concurrent sessions
that were highly attended included:
• Measuring Child Wellbeing – Tim Hobbs (Dartington Social Research Unit, UK)
• Inter-professional Practice – Family Lawyers & Family Dispute Resolution Practitioners,
Professor Helen Rhoades (Melbourne Law School), Julie Dobinson (Dobinson, Davey
Lawyers), Rebecca Eberle & Helen McGowan (Upper Murray Family Care)
• Expert Panel on Safety for Women and Children in Family Relationship Services – Dr Elspeth
McInnes (University of South Australia), Lisa Whittaker-Nichols (Anglicare WA),
Zoe Rathus (Griffith University) & Professor Thea Brown (Monash University)
12
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Dr Chris Jones, Lin Hatfield-Dodds & Frank Quinlan

Dr Richard Fletcher

• Integrated Approaches to Intake and Assessment – Lil Beamish (Upper Murray Family Care), Karen Irwin, Karen Field & Helen
Rimington (Drummond Street Relationship Centre), Samantha Aldridge & Natasha Rae (Relationships Australia QLD)
• Enhancing Parenting Capacity – Professor Mary Oliver (University of South Australia) & Christopher Dole
(Relationships Australia TAS)
• Models of Mediation – Dr Alan Campbell (Hawke Research Institute), Professor Thea Brown (Monash University),
Jill Armstrong (Family Life), Jennie Hannan & Lesley Bracebridge (Anglicare WA)
• Post Separation Parenting and Patterns of Shared Care, Professor Bryan Rodgers (Australian National University),
Associate Professor Dale Bagshaw (University of South Australia), Becky Batagol (Monash University) & Zoe Rathus
(Griffith University)
• Culturally Responsive Practice in Family Dispute Resolution, Dr Susan Armstrong (University of Western Sydney) &
Mandy Flahavin (Relationships Australia WA)
• Practitioner Consultation and Update – Evaluation of Family Law Reforms, Associate Professor Lawrie Maloney & Kelly Hand
(Australian Institute of Family Studies)

Newcastle Family Support Services is a non-government incorporated association that has been providing services across the
Lower Hunter region of NSW for over 30 years. We have a vision of families flourishing as they raise resilient children in a just society.
Our services are targeted to families that have been disadvantaged by society. We value the contributions that people have to
offer, acknowledge that we can all learn from each other and operate from a strengths based, non-expert perspective. We offer
counselling for people in environments where they feel comfortable, in their home, at one of our centres or in the park. Over recent
times we have ventured into shopping centres to run playtimes, started cooking with parents and children at our family centre,
offered manicures, face painting and hair-braiding at family fun days. We have used music and singing in some of our parenting
group programs and have introduced new groups including Smooth Sailing, Men’s Kitchen, Playtime for Aboriginal families and
basket weaving for Aboriginal women.
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Inaugural National Conference (cont.)

Attorney-General Robert McClelland & Tony O’Hare

Professor Michael Little & Barry Sandison (Department of
Families, Housing, Community Services & Indigenous Affairs)

Baiwa Dance Company perform at the welcome event

Relationships Australia Victoria (RAV) has been providing relationship support services to Victorians for more than 60 years.
Starting life in 1948 as the Marriage Guidance Council, RAV is a community-based not-for-profit organisation with no religious
affiliations. It aims to help Victorians achieve positive and respectful relationships.
RAV provides services to nearly 20,000 clients a year from 12 centres in metropolitan Melbourne and regional Victoria. The services
include relationship, gambler’s help, drought, bushfire and telephone counselling; family dispute resolution; family violence
prevention; men and family relationship services; post-separation parenting; relationship skills courses; and professional training.
RAV is also the lead agency in four Family Relationship Centres and consortium partner in another four. The organisation is
committed to research and is involved in three major collaborative studies with funding support from Australian Research
Council grants.
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The conference also showcased local talent. An estimated
190 people attended the Welcome Event, which featured the
Balaclava State School Choir and the Baiwa Dance Company
– a local dance company performing contemporary
and traditional dances from the Torres Strait (pictured
above). In addition, the JUTE Youth Theatre gave a terrific
performance as part of the main conference program. Social
events included a trip to the Tjapakai Aboriginal Culture
Park (rated ‘excellent’ by the majority who attended), an
Ocean Spirit Cruise and dinner at the well known Donninis
Restaurant on the boardwalk.
Cairns was a fabulous place to host our first conference
and visiting the tropics reminded us all of the diversity of
Australian geography and community characteristics.
Overall this conference was successful because of the hard
work and generosity of many, our thanks in particular to the:
• FRSA Conference Reference Group, chaired by
Jo Cavanagh;
• FRSA Staff, particularly Bonnie Montgomery and
Sue Williams;
• Volunteers – Bill Raymont, Alan Williams, Rob Cavanagh
and Yuko Howie;
• Sponsors – as listed below.
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Sample of delegate comments:
“The destination and conference
facilities combined to create a
positive atmosphere in attending
something ‘special’ ”
“I found myself wandering back to
his (Clive Hamilton’s) talk on several
occasions during the week”
“He (Michael Little) was
outstanding in terms of his content
and his ability as a speaker!”
“I could have listened to him all day”
“A timely challenge to practitioners
to re-think what is considered best
practice”
“Inspired and inspiring”
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Major Projects
Relationship Health and Support
Services in the Global Economic Crisis
It is well known that healthy resilient family
relationships are an important support during periods
of stress. It has also been well established that external
stress can impact negatively on family relationships.
Families do not always recognise the impact that
external factors are having on their relationships and
may or may not take precautionary action to protect
their relationships during times of stress.
Concerned about the impact the Global Economic Crisis on
families FRSA commissioned Parker & Partners to conduct a
social research survey of households with children to gain
an insight into contemporary relationships, their health and
perceived outlook in the context of those factors currently
adding stress to family units. During March 2009, 506
persons completed a 15 minute on-line administered survey
consisting of 26 questions .
The survey provides information on determinants of
relationship health and wellbeing and the association with
mechanisms and means for supporting relationships. The
direct and indirect influence and impact associated with
the current economic environment on relationships was
also surveyed. It also measured the degree to which adults
sought support for their family relationship in response to
stressors, and their knowledge of available services and
resources to do so.
This survey is unique as it considers the connections that
individuals make between the global economic crisis and
the effect it may have on their relationships. In this context
it aims to inform a broader community discussion on the
value of healthy relationships and in particular the need for
and benefit of a ‘preventative’ approach to developing and
maintaining healthy relationships.

Financial stress was identified as the largest cause of stress
in family relationships with an expectation that this level
of stress would grow with the compounding impact on
employment security.
It is also significant that financial stress is viewed in the
context of the actual and potential adverse impact on the
ability for families to provide opportunities for their children.
The second most significant cause of stress in family
relationships is as a result of communication difficulties
within the relationship.
Despite this, only one third of households had ever accessed
a relationship support service.
The vast majority of respondents stated they would attempt
to work on their relationship themselves when under stress
with almost half of all respondents stating they were unlikely
to ever seek external support for a relationship under stress.
There is poor understanding and knowledge of the
availability of family relationship support services. Three
in four respondents were unable to name a service or
organisation that they could access locally.
In conclusion, FRSA believes that the results of this
survey support the potential benefit of a community
information campaign to encourage people to invest time in
strengthening family relationships. Such a campaign would
have a public health promotion flavour and would also serve
to raise the public profile of family relationship services and
self help resources, encouraging families to seek help early
when problems or stress begin to have an impact.

“This survey is unique as it considers
the connections that individuals make
between the global financial crisis and the
effect it may have on their relationships.”
1

 articipants were selected as representing a household where the respondent had at least one child and/or dependent living in the household including children and
P
dependents that may regularly divide their time between the respondent’s household and another household. The sample size provided for statistically significant results
(+/–) 4.36% margin of error at 95% confidence level).
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Survey findings in brief:
• One in five (21%) reported their relationship
as being under some stress, 3% reported
significant stress.
• For those reporting relationship stress
contributing factors were ‘financial stress’
(59%), ‘communication difficulties’ (56%) and
‘raising children’ (50%).
• In response to how a current or future
relationship might be strengthened, 70%
reported they would look to work on their
relationship themselves. 27% reported they
would seek help from a relationship service
or counsellor.
• As the age of the respondent increases, the
likelihood of seeking external help from a
relationship service or counsellor, family or
friends decreases.

• Men are less likely to seek external help (from
any source) than women.
• Three in four respondents (76%) were unable to
name a relationship service or organisation that
provides relationship services in their area.
• Service types that had been used were
relationship counselling (16%) family dispute or
mediation services (9%) and individual or couple
coaching (9%).
• Almost half (47%) of respondents would prefer
to seek relationship services from a community
(non-profit) organisation.
• 63% stated a preference for a purpose specific
setting such as a family relationship centre, while
a quarter (26%) would prefer to receive services
in their home.

UnitingCare Wesley Adelaide has a vision of “A compassionate, respectful and just
community in which all people participate and flourish.” Within this, it maintains values based
upon; respect and compassion for all people, belief in the innate worth of all people, justice,
particularly for those less advantaged in our society, being of service to others, restlessness
for what could be and non-violence and peace. Since 1901 welfare services have been
provided by UCW Adelaide to the people of South Australia without reference to race, creed,
colour, age, gender, sexuality or ethnic origin. People’s needs and the ability of UCW Adelaide
to meet those needs are the only criteria for providing assistance. There are over 50 separate
services provided by UCW Adelaide, including FRSP and non-FRSP services. Our FRSP services
are provided throughout Metropolitan Adelaide and include Family Relationship Centres,
Counselling, Specialised Family Violence, Men and Family Relationships and Adolescent
Mediation Family Therapy. UCW Adelaide has a long history of counselling and responding
to issues such as family violence and child sexual abuse, we take a holistic approach to these
issues within a framework of justice, responsibility and accountability. Additionally, we seek to
provide accessibility to disadvantaged and marginalised people, we have, for example, over
70 years of engagement with Indigenous people, initially through service provision but more
recently through community support, counselling provision and advocacy for human rights.

Annual Report 2009

Sue Park, CEO UnitingCare
Wesley Adelaide
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Major Projects (cont.)
Leadership and Governance
In early 2009, the Department of Families, Housing,
Community Services and Indigenous Affairs (FaHCSIA)
commissioned Family Relationship Services Australia
(FRSA) to consult with service providers about the
current and future needs of the family, parenting and
children’s services sector in the area of leadership and
governance. This work was to complement another
project commissioned by FaHCSIA in which Families
Australia has scoped the leadership and governance
training options currently available to the sector.
Both projects are to inform FaHCSIA’s deliberations
regarding potential investment in the development
of leadership and/or governance training.
Consultation occurred through an online survey completed
by 154 respondents and 21 in-depth interviews with
executives from a cross section of organisations. Participants
in both the survey and the interviews included CEOs,
Senior Executives, Service and Program Managers from
organisations ranging in size, location and function.
The capacity to articulate a clear mission and then engage
people in its achievement was consistently identified as
the primary role of leaders in this sector, requiring qualities
such as:
• Communication skills
• Vision/inspiration
• Identifying talent in others
• Strategic skills
• Experience and practice wisdom

Survey respondents and interview participants identified
both strengths and weaknesses in leadership development
across the sector. There are very good examples of
comprehensive programs within some organisations and
strong interest in a sector-wide approach to enhancing the
capacity of organisations to support the next generation of
leaders. Priority training and support needs are identified
with analysis on the driving and restraining factors likely to
impact on the effectiveness of various approaches.
In relation to governance, key findings include the difficulties
organisations face in providing training to board members
and encouraging take-up of training opportunities.
Strategies for improving this are identified but need to
be weighed against the risk of making board recruitment
more difficult.
Overall our conclusion is that there is scope for doing more
in this area to support the capacity of the sector while at
the same time building confidence in the existing programs
available and governance structures that are working well.
FRSA made four recommendations:
1. Invest in leadership and governance development
programs that are tailored to the community service
context and adaptable to suit different purposes.
2. Engage with training providers to enhance access
to affordable leadership and governance training,
particularly in rural and remote areas through
coordination, planning and support.
3. Develop strategies to enhance the uptake of governance
training amongst board members.
4. Recognise leadership and governance strengths within
the sector to build confidence, attract and retain talent.

Anglicare WA’s prime mission is to respond to the needs of people who are vulnerable. This broad brief is probably the single most
important reason that Anglicare is such a large, complex agency. We offer services to children, young people, Aboriginal people,
families, couples, men, women, in a range of ways, from crisis intervention through to counselling and relationship education.
We deliver services right across the State of Western Australia and, in recent years, have grown into the Kimberley and the Pilbara,
in response to the needs of Aboriginal communities in the North West.
Thanks to the commitment of over 400 staff and 300 volunteers, Anglicare WA assisted over 30,000 vulnerable Western Australians
in the past year.
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Joint Sector-Government Working Groups

In early 2008, FRSA together with the Department of Families, Housing, Community Services and Indigenous Affairs
(FaHCSIA) and the Attorney-General’s Department (AGD) established three joint Sector-Government Working
Groups to progress dialogue on key matters relevant to the delivery of the Family Relationship Services Program
(FRSP). Each working group had a mix of representatives from government departments and the service sector.
Service Agreements and Funding Working Group (April 2008 – June 2009)
This working group focused on areas of complexity in the FRSP Service Agreements. Some of the issues identified and
explored included:
• Treatment of income earned from client contributions
• Restrictions on the purchase or lease of capital items
• Acquittal requirements
• Intellectual Property provisions
• Structure of FRSP Schedules
• Use of funding across programs – targets and locations
These discussions informed work being done more broadly within FaHCSIA to develop a Plain English Service Agreement and
new FRSP Schedules introduced in 2009.
Quality and Performance Measurement Working Group (April 2008 – June 2009)
This working group assisted the development of a new Performance Framework for the Family Relationship Services Program.
The new framework places much more emphasis on the measurement of service outcomes, informed by the Results Based
Accountability approach developed by Mark Friedman from the Fiscal Policy Studies Institute (US). FaHCSIA engaged Mark
Friedman to facilitate a workshop with Working Group and Departmental representatives which helped with the early
identification of measurable program outcomes.
Another group, the FRSP Online Reference Group was formed to assist with identifying and responding to changes in data
collection arising from the developments in performance measurement.
Workforce Development Working Group (June 2008 – Current)
The purpose of this working group is to examine:
• workforce pressures impacting on the recruitment and retention of suitably qualified staff in family relationship services;
• priorities for further research and consultation to identify common challenges and examples of successful
workforce strategies;
• principles for the development of the family relationship services workforce including the projected needs of the sector
and clients; and
• synergies with broader Australian Government’s initiatives in workforce development and investment in other sectors.
In consultation with this working group FaHCSIA has commissioned research undertaken by Colmar Brunton that will help
inform these discussions and the development of effective strategies for workforce development.
FRSA believes that the working groups have enhanced understanding between those responsible for program administration
in government and those responsible for service delivery in the sector. The good will and generosity in which representatives
from government agencies and service provider agencies have engaged in the working groups has contributed to this, our
thanks to all involved.
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Associate Member Profiles

Lifeline Australia provides access to services that connect people with care, with a focus on suicide prevention, crisis support
and mental health. Its 24 hour telephone counselling service (13 11 14) provides support to over 1200 people everyday. In addition
to this, Lifeline offers a range of services and resources via phone, face-to-face and online mediums. Many of these services are
specific to the needs of local communities and are delivered from over 60 locations across Australia – with a presence in every state
and territory. Lifeline’s mission is to place services that support living and wellbeing in reach of everyone. Lifeline is committed to
supporting Australians at their time of emotional need, during either a personal or community crisis; equipping individuals to be
more self aware and resilient, and communities to be more socially inclusive. More information about Lifeline and its services is
available at www.lifeline.org.au

1300 368 186

Family Drug Support was founded in 1997 by Tony
Trimingham following the loss of his son to a heroin overdose.
Our mission is to assist families throughout Australia to deal
with drug issues in a way that strengthens relationships and
achieves positive outcomes. Family Drug Support offers
friends and families of drug users: Regular support meetings,
24‑hour/7 day a week telephone support line, ‘Stepping Stones
to Success” Courses, Interactive website www.fds.org.au,
Information resource “A Guide to Coping”.

Lone Fathers Association Australia Inc is the largest and longest family law reform lobby organisation in Australia, now 36 years
established, a National Peak Body with 18 branches spread throughout Australia, and a massive 102 volunteers helping clients
with their family law and child support queries. Its important to know that LFAA has been lobbying the Parliament for a rebuttable
presumption of shared care sine 1980, when we presented the first submission to the Parliament for such, and had pursued
this ever since with follow up submissions, and National Conferences. LFAA is a non secretariat, non profit, non discriminate
organisation, both men and women can become members and hold positions on the committees.
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United Synergies is a human services organisation committed to making
a difference to the lives of others. Our services support young people,
families and communities around Australia, with particular emphasis
on those experiencing some form of disadvantage, to assist them in
achieving their full potential. We work with our clients to help them
achieve stability and security in their lives, along with a sense of wellbeing
and happiness. We work directly with those in need and also provide
advice, consultancy and partnership opportunities to other agencies
and government.

Communities@Work is a community based, not-for-profit organisation based in Canberra and managed by a volunteer Board of
Directors. Our vision is ‘we aspire to the development of strong and socially inclusive communities that care for the well-being of all’
and our mission is ‘we are committed to delivering quality community services of social value and practical benefit’.
Communities@work cares for people of all ages in our community. For example, we offer quality child care, practical support
for families, leisure and fun programs for youth, respite and disability services, and home help, transport and social programs
for seniors. We work with other organisations and individuals on community development projects and events to strengthen
connections between people, foster well-being, and celebrate our community’s creativity.

Robyn Sexton & Associates is a specialist family law firm located at Kirribilli, Sydney.
The principals, Paul Lewis and Jacqueline Dawson are accredited by the Law Society
of New South Wales as Accredited Specialists in Family Law, both are trained in
collaborative law and have combined experience of 35 years. Our commitment to
clients is to really listen to their needs, including identifying the needs and interests of
their children. We aim to be effective in all that we do for clients and families, whatever
their circumstances. Working collaboratively with other family professionals is part of
our character and we are happy to build new professional relationships as part of our
commitment to client care.
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FRSA Members 2008–09
ASSOCIATE MEMBERS
(ORGANISATIONS)

FULL MEMBERS
NEW SOUTH WALES
Anglican Counselling Service
(Diocese of Armidale)

Family Mediation Centre

Sunshine Coast Family
Contact Centre

Anglicare NSW

Family Relationships Institute
Inc (RELATEWELL)

Baptist Community Services

GordonCare for Children

Toowoomba Children's
Contact Centre

Broken Hill Family Mediation
Service

Goulburn Valley Family Care
Inc t/a Family Care

Youth and Family Service
(Logan City)

Centacare Bathurst

LifeWorks Relationship
Counselling & Education
Services

SOUTH AUSTRALIA

Centacare New England
North West

MacKillop Family Services
Mallee Family Care

Centacare Parramatta

Arafemi Victoria Inc
Australian Vietnamese
Women’s Welfare Association
Central Coast Disability
Network
Challenge Disability Services

Anglican Community Care Inc

Citizens Advice Bureau of
WA (Inc)

Anglicare SA Inc

Communities @ work

Centacare Adelaide

Drug Arm Australasia

Centacare Whyalla

Family Action Centre

Relationships Australia Victoria

Lutheran Community Care

Family Drug Support

Centacare Sydney, Catholic
Community Services

South East Region Migrant
Resource Centre

Relationships Australia SA

First Light Care Association Inc

UnitingCare Wesley Adelaide
UnitingCare Wesley Bowden

Halsmith Consulting Pty Ltd

Centacare Wilcannia-Forbes

Spectrum Migrant
Resource Centre Inc

FSG Australia

Centacare Wagga Wagga

Stepfamilies Australia

Community Connections
North Coast NSW Inc.

The Cairnmillar Institute

UnitingCare Wesley
Port Adelaide

Karingal Mental Health Support

Centacare Wollongong

UnitingCare Wesley Port Pirie

Legal Aid NSW

Whyalla Counselling Service

Legal Aid WA

WESTERN AUSTRALIA

Lifeline Australia

Upper Murray Family Care

Agencies for South West
Accommodation

Lone Fathers
Association Australia

QUEENSLAND

Anglicare WA

MAREAA

Catholic Marriage
Education Services

Migrant Resource Centre of SA

Centacare Broken Bay
Centacare Maitland-Newcastle

Community Programs Inc
Interrelate Family Centres
Macquarie Legal Centre
Manning Support Services Inc
Newcastle Family Support
Services

The Salvation Army Bendigo
Community Services
Upper Hume Community
Health Service

Relationships Australia NSW

Centacare – Catholic Diocese
of Rockhampton

The Family Centre

Centacare Brisbane

UnitingCare Burnside

Centacare Cairns

UnitingCare Unifam
Counseling & Mediation

Centacare Toowoomba

VICTORIA

Community Services
Australia Ltd

Anglicare Victoria
Australian Greek
Welfare Society
Berry Street Victoria
Bethany Community Support
Brotherhood of St Laurance
Centacare Ballarat
Centacare Melbourne
Centacare Sandhurst – Bendigo
Child & Family Services Ballarat
Children's Protection Society
City of Greater Geelong
Community Connections
(VIC) Ltd.
Community West Inc.
Crisis Support Services
Drummond Street
Relationship Centre
Eastern Access Community
Health (EACH)
Family Life
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Centacare Townsville

Foundations Child &
Family Support

Legal Aid ACT

Centacare Geraldton

Ozfame Inc (Australian Family
and Marriage)

Centrecare

Parentline ACT Inc

Clan WA

Parentline Vic

Men’s Outreach Service Broome

Pathways Counselling & Family
Services

Ngala Inc
Relationships Australia
Western Australia

Relationships Australia –
National

TASMANIA

Richmond Fellowship of
Western Australia

Kinections

Anglicare Tasmania Inc

Robyn Sexton & Associates

Kyabra Community
Association Inc

Centacare Tasmania
Positive Solutions

Southern Youth & Family
Services Association

Relationships Australia
Tasmania

The Centre for Excellence in
Child and Family Welfare Inc

NORTHERN TERRITORY

The Salvation Army Counselling
Service

Anglicare Northern Territory –
Resolve

Top End Association for
Mental Health

Centacare NT

UnitingCare Family Services –
Northern Tasmania

Lifeline Community
Care Queensland
Lifeline Darling Downs &
South West QLD – Men &
Relationships Program
Mackay Children's Contact
Services
Men's Information and Support
Association Inc
Mercy Family Services
Pine Rivers
Neighbourhood Centre
Queensland Program of
Assistance to Survivors of
Torture and Trauma
Relationships Australia QLD

Relationships Australia NT
AUSTRALIAN CAPITAL
TERRITORY

Victoria Legal Aid

Centacare Canberra &
Goulburn
Marymead Child &
Family Centre
Relationships Australia
Canberra and Region
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