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Our Purpose
To provide national leadership and representation for services
that work to strengthen the wellbeing, safety and resilience of
families, children and communities.
To achieve this, FRSA supports the community based services that work with families,
children and communities. FRSA also draws on the expertise of service providers to
understand the changing needs of families accessing services and to inform public
policy. FRSA works collaboratively with the Australian Government and its agencies,
related service networks, peak bodies and advocacy groups.

Our Values
1. Reconciliation
We respect and value Aboriginal and Torres Strait Islander peoples and their
cultural heritage.

2. Cultural Diversity
We respect and value cultural diversity, including diversity in personal and
religious values.

3. Diversity in Family Structures
We embrace the diversity of family structures that are part of the fabric of
contemporary society.

4. Respect and Safety
We believe that everyone has a right to enjoy respect and safety in all of
their relationships.

5. Rights of Children and Young People
We believe that children and young people have the right to safety and their
voices should be heard when adults make decisions that affect them.

6. Social Inclusion
We value the strengths that individuals and families contribute to the social
and economic wellbeing of their communities and support equality of
opportunity for all.

7. Valuing People
We value the work of both professionals and volunteers in the family
relationship services sector and support their right to fair working conditions
and career development opportunities.

8. Quality
We are committed to high professional standards and continuous
improvement in service delivery.

9. Sustainability
We believe that social policy and programs should be responsible and
sustainable with regard to environmental and economic impacts.

10. Collaboration
The interests of families and children are best served through collaboration
that integrates policy, practice and research
These values underpin FRSA’s work; they are further articulated in related documents,
including FRSA’s Reconciliation Action Plan 2010-2013, the FRSA Policy and Procedures
Manual and Staff Code of Conduct.
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key performance indicators
for 2009-10
1. Membership
• 100% Full Member retention from 2008-09
• 15% increase in Associate Membership
• 86% of members rated our performance ‘excellent’ or ‘above average’
in March 2010.

2. Profile
• Over 1,000 subscribers receive FRSA newsletters
• Our website receives over 3,000 visitors per month and we have a growing
number of followers on Facebook and Twitter
• Our engagement with the media has increased by 40%

3. Participation
• Member organisations have been active participants in FRSA’s major
projects, submissions and consultation activities
• 456 delegates attended FRSA’s 2009 National Conference ‘Children
and Families: Reducing Risk, Building Resilience’ up 44% from the
2008 conference
• 110 delegates attended FRSA’s Senior Executives forum ‘Proven, Possible,
Probable: Shaping the Future of Family Services’ held in March 2010

4. Sustainability
• 25% increase in gross revenue (despite 5% reduction in
government funding)
• Increased income diversity and reduced financial vulnerability
• Active engagement on issues impacting on the longer term sustainability
of our sector - workforce development, wage equity, indexation, contracting

Acknowledgement
of Support
During 2009-10, FRSA received financial and in-kind support from the Australian
Government, member organisations and conference sponsors. We recognise that our
achievements would not have been possible without this support.
In particular, we acknowledge the significance of funding provided by the Australian
Government’s Department of Families, Housing, Community Services and Indigenous
Affairs (FaHCSIA). This funding supports the following core activities:
• Representing the Family and Relationship Services sector
• Providing a conduit of information between the sector and government
• Responding to major policy and program initiatives
• Supporting the delivery of quality services to families
• Facilitating sector and workforce development
We also acknowledge the contribution made by FRSA members, both the financial
support provided through membership fees and the considerable in-kind support
provided through their engagement in events, projects and the development of
advice to government.
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chairperson’s report
Looking back
over this first ten
months’ in the role
of Chairperson,
it has been a very
busy time and a
great privilege
to have been able
to promote the
fantastic work
of our members
right across Australia. I’ve taken every
opportunity to get out and visit some of
you, including in remote and regional
areas, and I am always impressed at
the outstanding work of our members,
sometimes in very difficult conditions,
supporting vulnerable children
and families in every community
across Australia.

The Federal Budget in May 2010 was a major blow,
with millions of dollars in funding cuts to Family
Counselling and Family Relationship Centres. This was
entirely unexpected. FRSA responded very quickly and
engaged effectively with the media to raise the issues
publicly, resulting in a 42% increase in media coverage.
We also met with the Attorney-General and other key
decision-makers. The funding cuts planned for 2010‑11
were subsequently delayed, and the Attorney has since
committed to further consultation with the sector.
We will continue to call for the Federal Government
to reverse planned cuts and instead invest more to
address service gaps, particularly in prevention and
early intervention programs.

I am particularly pleased with the FRSA Reconciliation
Action Plan, launched by Tom Calma earlier this year.
The Board and staff are very grateful to the members
of the Reconciliation Advisory Group who provided
guidance on this significant plan.

In conclusion, I would like to acknowledge the hard
work of Sam Page and the FRSA staff, and of my
colleagues on the Board. Each board member brings
both commitment and expertise to the Board and we
make full use of the talent we have around the table.
I would like to pay tribute particularly to Michael Hunt
who is leaving the Board after the upcoming AGM and
is retiring from his role as CEO at Relationships Australia
VIC after many years of valuable contribution to this
sector. Many thanks and best wishes to Michael.

Another highlight was the 2009 FRSA National
Conference held in Sydney and again, thanks to the
Reference Group members who helped to shape this
event. This conference had a strong focus on children,
resilience and addressing family violence with fabulous
speakers from the US, UK and across Australia. There
was a vibrancy and sense of common purpose, and it
brought people together in raising the profile of the
great work of our members.
The Senior Executives Forum in March 2010 was
a chance to discuss factors likely to influence the
delivery of family and relationship services, including
the broader not-for-profit reform agenda. We were
able to engage members in discussion on FRSA’s
future, including membership profile and strategic
priorities. This has culminated in the FRSA Strategic Plan
2010‑2013 that provides a blueprint for the next three
years of FRSA’s development.
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The year ahead will be significant for family and
relationship services. The full implementation of the
Family Support Program will bring many positive
changes but also some challenges. There is also likely to
be change in the Family Law System and we must work
hard to demonstrate the value of the work we do with
separating families and in supporting the wellbeing of
children in these families. I expect that FRSA is going to
be very busy.

Anne Hollonds
Chairperson
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board of directors
Chairperson
Anne Hollonds, BA, BSocStud, MBA, MAICD, Psychologist
Anne is Chief Executive Officer of Relationships Australia NSW and has over 20 years’ experience
as a Psychologist in relationship and family services, and organisational development. Anne works
extensively with all forms of media, as a commentator on a wide range of social issues including
child wellbeing, family and relationship matters. Earlier in her career, Anne worked in mental health,
family violence, child protection and out-of-home care, child and family counseling, and in tertiary
education, and more recently she was accredited as an FDRP. She has served on a number of boards
and advisory committees, including the NSW Child Protection Council.

Vice Chairperson
Jennifer Hannan, BSW (Hons) Cert Fam. Ther., Grad.Dip Dispute Resolution MAASW
Jennie is the Executive General Manager Services at Anglicare WA, overseeing all of their family
relationship programs, including their highly successful Parenting Orders Program; Mums and Dads
Forever.
Building on more than 25 years experience as a Social Worker and Family Therapist, Jennie has a
passion for issues related to children which has led her interest in terms of separation issues for
children and their treatment in the Family Court system.

Finance Committee Chair
Tony O’Hare , M (Psych) MAICD, AF AIM.
Tony is the Managing Director of Community Services Australia which operates family relationship
services in QLD and NSW. In addition to experience gained as a practicing psychologist for more
than a decade, he brings expertise in governance and the management of both community and
corporate agencies.
Tony holds a number of directorships and has served on various advisory and reference groups for
both state and national governments.

Director
Luke Rumbold , BSW, MSW, PhD, FAIM.
Luke is the CEO of Upper Murray Family Care in the regional centre of Wodonga (Victoria). His
professional background is in Social Work and professional membership includes being a Fellow of
the Australian Institute of Management.
Prior to becoming CEO, Luke’s work involved general casework, family counselling, foster care,
residential care program supervisor, family support supervisor and community development. His
practitioner experience has all been in a rural/regional context.

Director
Tony Pietropiccolo, BA (Soc. Sc.); Dip. Psych.
Tony is the Director of Centrecare which provides a large range of social services to the West
Australian community both in Perth and in remote areas of the State.
Tony has been involved in community activities and the social service sector in both paid
and voluntary positions for nearly 30 years. Over this time, Tony has participated in numerous
committees and commissions at both state and national level.
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Director
Michael Hunt
Michael is the CEO of Relationships Australia Victoria (RAV). He has held various senior management
roles since 1986 building on more than 25 years’ experience as a family and child mediator/
counsellor. RAV provides a range of federally and state funded relationship support services to
Victorians from 12 locations in metropolitan and regional locations.
Michael convenes the Victorian Family Relationship Centres Group (15 CEOs meet regularly). He
is on the Board of Relationships Australia National and has convened the RAN Family Dispute
Resolution Network since 1998.

Director
Elizabeth O’Connor
Elizabeth is currently working for Relationships Australia SA. Prior to this she held a senior
management role at Centacare Adelaide, responsible for 14 family and relationship support
programs across urban, regional and rural regions of South Australia including several programs
supporting Aboriginal families and communities.
Elizabeth is a committed advocate for the children and young people of disadvantaged families and
supports a stronger preventative approach to family support.

Director
Judi Geggie
Judi is currently the Director of the Family Action Centre (FAC) and Assistant Dean - Community
Engagement, Faculty of Health, at the University of Newcastle. The FAC represents a unique
model of a university – community engagement whereby innovative service delivery to families
and communities provides a platform from which research, teaching and learning initiatives
are developed.
During her 24 years at the FAC Judi has thus been at the forefront of the FAC’s innovative work
with families living permanently on caravan parks, families in need of social support, boys, men and
fatherhood, and Indigenous families.

Director
Stephen Thackray, LLB
Chief Judge Stephen Thackray graduated with Honours from the University of Western Australia
in 1977. He practised as a Barrister and Solicitor specialising in Family Law matters from 1978 until
1997, during which time he was elected President of the Family Law Practitioners’ Association of WA.
He took up an appointment as the Principal Registrar and Principal Magistrate of the Family Court of
WA in 1997 and was appointed as a Judge of the Court in 2004.
His Honour was appointed as one of the eight Judges of the Appeal Division of the Family Court of
Australia in Nov 2006 and in Feb 2007 he was appointed as the Chief Judge of the Family Court of
Western Australia.

Chairperson Nov 2008 – Nov 2009
Susan Holmes, BComm and Dip Soc Studs, FAICD
Sue has recently retired from her position as CEO of Relationships Australia Tasmania, where she
worked to ensure that the services are developed on best practice principles. As a Fellow of the
Institute of Company Directors, Sue also brought extensive experience in Corporate Governance
roles, recognising the impact of good planning and relationships on organisational effectiveness.
At a policy level Sue has contributed to service development through various roles including the
Family Law Pathways Committee and the Family Law Council.
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executive director’s report
This year, FRSA
has consolidated
its position as a
significant peak
body committed
to the delivery of
effective support
services to
Australian families.
The 2010 Budget
delivered an unwelcome shock in the form of proposed
funding cuts to Family Counselling, Family Relationship
Centres and other post-separation support services.
FRSA responded, actively opposing the cuts while
also working to engage with decision-makers. There
was substantial media coverage and some cuts due to
impact in 2010-11 were deferred.
The extent of community support for family and
relationship services was very clear during the post
budget period. People who had used services were
willing to be interviewed by the media to attest to the
value of the support they received. Separated parents
called talk back radio to say how important it is to
maintain funding for family dispute resolution. Both the
extent of community sentiment and the power that this
has to influence government was very clear. Looking to
the future, I believe that we need to continue to harness
community support in this debate.
FRSA will also be working to build the evidence base
for increased investment in family and relationship
services across the spectrum from post separation to
early intervention. Our capacity in this area has been
greatly enhanced by members support for the optional
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contribution funds that will be applied to commission
research and raise the profile of our network. Thank-you
to all those who have contributed.
From lowlights to highlights, the highlight of my year
was the FRSA National Conference, held in Sydney last
November. I was really pleased with the calibre of the
speakers and the positive feedback we received from all
of the workshops. The opportunity to have face-to-face
conversations with so many people over the few days
of the event is very energising. On top of this I enjoy the
vibrancy of our conference; the enthusiasm of speakers,
delegates and volunteers is terrific. I particularly enjoy
the contribution of the performance groups who
provide a unique and personal perspective on many
of the issues we are involved in. I have included some
photo’s that remind me of some of the performance
highlights from this year’s conference, with sincere
thanks to:
• Thullii Dreaming
• Circo Blurto
• DRUMBEAT
• Choir of Hard Knocks
• The Alex Buzo (theatre) Company
I look forward to working with all of our members and
stakeholders over the year ahead.

Samantha Page
Executive Director
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key achievements
Strategic Plan 2007-10
The FRSA Strategic Plan was developed in 2007 with a three year outlook. In this, the final
year of this plan, a summary of key achievements is provided below. A new Strategic Plan
2010-13 has recently been adopted to guide the next three years of FRSA.
Strategic Goal 1: Provide National Leadership for Respectful Family
and Individual Relationships
• The FRSA website includes information to promote healthy relationships; it also connects people to services
and self-help resources.
• The active engagement of member organisations and media outlets is used to promote healthy relationships
and enhance the profile of family relationship services nationally.
• Collaborative relationships have been developed with peak bodies and service networks across the family
support sector, family law system and related sectors.

Reconciliation Action Plan
Over a year in development, FRSA’s Reconciliation
Action Plan (RAP) was launched in March 2010 by Mr
Tom Calma, former Social Justice Commissioner with the
Human Rights and Equal Opportunities Commission and
respected Aboriginal elder.

FAMILY RELATIONSHIP SERVICES AUSTRALIA
RECONCILIATION ACTION PLAN
2010 – 2013

The RAP outlines FRSA’s vision for reconciliation to
recognise, respect and value Aboriginal and Torres
Strait Islander people in all of our efforts to enhance
the wellbeing, safety and resilience of Australian
children, families and communities. The actions we
have committed to undertake are articulated under
6 areas of focus:

Family Relationship Services Australia (FRSA) PO Box 326, DEAKIN WEST ACT 2600 T: 02 6162 1811 F: 02 6162 1794 www.frsa.org.au

019 FRSA RAP_Cover_FA.indd 1

16/3/10 7:58:08 PM

1. Promote understanding and respectful
relationships by working with and valuing the lived experiences of Aboriginal and Torres Strait
Islander people;
2. Support and highlight positive practice in the delivery of family and relationship services to Aboriginal and
Torres Strait Islander people and communities;
3. Demonstrate our respect for Aboriginal and Torres Strait Islander culture and leadership by supporting the
participation of Aboriginal and Torres Strait Islander people in decision making;
4. Acknowledge the ongoing harm done to families and communities by disrespectful and disempowering
social policies and practice;
5. Increase training, employment and professional development opportunities for Aboriginal and Torres Strait
Islander workers in the family services sector; and
6. Work collaboratively with our member organisations and related social service sectors to address
disadvantage and enhance the wellbeing, safety and resilience of Aboriginal and Torres Strait
Islander families.
There are timeframes for completing the actions as well as measures that can be used to assess our progress.
The implementation of the RAP is monitored by the FRSA Board and FRSA’s Reconciliation Advisory Group consisting
of individuals within member organisations who have relevant skills and expertise.
For copies of the RAP contact admin@frsa.org.au or 02 6162 1811 or via www.frsa.org.au.
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key achievements
Strategic Goal 2: Shape the Development of Well Informed Public Policy
• FRSA maintains relationships within the Australian Parliament and relevant Australian Government Departments
to identify opportunities for engaging in policy development and evaluation.
• During 2009-10 submissions have been made to major policy development and decision-making
processes, including:
-- Response to the Family Support Program Discussion paper (July 2009)
-- Submission to the Family Courts Violence Review (October 2009)
-- Submission to the Senate Committee on Income Management (February 10)
-- Response to the Victorian Law Reform Commission Paper regarding the potential application of Family
Dispute Resolution in Child Protection (March 2010)
-- Advice to Attorney-General’s Department on the proposed Review of Children’s Contact Services (May 10)
-- Submission to the Australian Law Reform Commission Family Violence Inquiry (June 2010)
• FRSA participates on various advisory and reference groups that inform policy and decision making.

Senior Executives Forum
The first FRSA Senior Executives Forum 2010; Proven, Possible, Probable: Shaping the Future of Family Services
was held in Canberra on 23 – 24 March 2010. There were 110 participants, including Senior Executives from FRSA
member organisations as well as representatives from the Australian Government’s Department of Families, Housing
Community Services and Indigenous Affairs (FaHCSIA) and Attorney-General’s Department (AGD). The forum had
four objectives:
1. To inform leaders within our sector about the latest developments relevant to the work of our member
organisations.
2. To listen to our members and to the experts that speak to the latest developments and issues arising.
3. To identify priorities for action by FRSA, the sector and our government partners.
4. To make connections between members and between the issues, generating and sharing ideas before we
agree on actions.
Evaluation feedback was positive overall, sessions identified as particularly valuable included:
• Shaping the Future: Nonprofit Leadership, Bob Wyatt (Muttart Foundation, Canada) & Myles McGregorLowndes (Australian Centre of Philanthropy and Nonprofit Studies)
• Contribution of the Nonprofit Sector and Direction for Reform, Robert Fitzgerald AM
(Productivity Commission)
• Possible and Probable: The Potential Impact of Tax and Transfer Reviews, Dr. Richard Dennis
(The Australia Institute)
• Evaluation of the Family Law Reforms, Professor Alan Hayes & Lawrie Moloney (Australian Institute of
Family Studies)
• SACS Award National Wage Case, Linda White (Australian Services Union)
The forum incorporated consultation on sector priorities and identified actions for FRSA. Presentations and notes on
the consultation are available at www.frsa.org.au.
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Strategic Goal 3: Support the Delivery of Quality Relationship Services
• Through our e-bulletin, media review and resource review circulars FRSA keeps members informed of
developments in policy, program administration, public debate, research, publications and practice.
• FRSA members have also been involved in Joint Sector-Government Working Groups focused on areas of
priority in the Family Relationship Services Program, including Workforce Development.
• Each year FRSA undertakes a ‘Sector Development’ project which includes consultation with members on
a topic of mutual interest to the sector and to our funding body FaHCSIA. In 2009, the project topic was
‘Leadership and Governance’. In 2010, it was ‘Linkages and Collaboration’, more information is provided below.

Linkages and Collaboration Project
The ‘Linkages and Collaboration Project’ was undertaken between April and September 2010. FRSA adopted a
‘Community Case Study’ approach to explore the extent and nature of current linkages and collaboration in a
sample of five communities including Blacktown, NSW; Logan City, QLD; Ringwood and Geelong, VIC and the
regional city of Murray Bridge, in SA. In each of the selected communities, consultation was undertaken with service
providers that work with families, children and young people. Some participants chose to complete an online survey
while the majority participated in face-to-face interviews on site. FRSA Project staff spent up to 4 days in each
location undertaking a total of 60 face-to-face interviews with service providers, typically Senior Executives and/or
Program Managers.
This was a very successful and informative project, due in large part to the enthusiastic participation of service
providers. Consistent with the research literature, it was evident in each location that a range of internal and external
factors influence collaboration and many of these factors are outlined and analysed in the report. The key findings
identified in this project have informed our understanding of the many and varied collaborations in which Family
and Relationship services are engaged. Some of the findings include:
• Family and relationship services are actively engaged in collaborative networks that facilitate information
sharing and the development of cooperative relationships.
• The majority of organisations are also actively involved in one or more service coordination initiatives with
other local providers to better meet the needs of families.
• Examples of successful service coordination occur across different service types and organisations but
generally rely on a champion or enabler to work through difficulties.
• Some service coordination can be more difficult to initiate and sustain – examples where organisations have
overcome significant challenges deserve recognition and could assist others to work through difficult stages
of collaboration.
• There were examples in each of the community case studies where multiple services came together to
integrate programs, share premises and co-locate staff.
• The benefits of service and system integration are clearly recognised, but there are considerable risks and
challenges to be overcome.
In the spirit of further enhancing collaboration, the report contains recommendations for policy makers, funding
bodies, service providers and future research/development.
The Final Report will be circulated to FRSA members and available from our website www.frsa.org.au.
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key achievements
Strategic Goal 4: Strengthen the Capacity of Family and
Relationship Services
• The FRSA National Conference provides an opportunity for service providers to come together with researchers
and policy makers to discuss emerging trends, community needs and developing practice.
• FRSA continues to build effective and collaborative relationships with research institutes and
individual academics.
• The FRSA website contains useful information and reference material for practitioners including training/
events, resource directory and virtual library.
• Members are encouraged to contact FRSA to discuss areas of difficulty or concern and will generally assist
members to access appropriate advice or connect with other agencies and those with appropriate expertise or
similar needs.

National Conference, Sydney 2009
The 2nd FRSA National Conference 2009 ‘Children and Families: Reducing Risk, Building Resilience’ was held in Sydney
from 24 – 26 November; 456 delegates attended.
There were more than 100 presentations, the majority of which received very positive feedback. Keynote and
plenary sessions included:
• The Hon. Robert McClelland MP, Attorney-General
• Professor Janet R Johnston, San Jose University (US)
• Anthony Douglas, CAFCASS (UK)
• Chief Justice Diana Bryant, Family Court of Australia
• Professor Richard Chisholm AM, University of Sydney
• Professor Alan Hayes, Australian Institute of Family Studies
• Libby Lloyd AM, Violence Against Women Advisory Group
• Associate Professor Jenn McIntosh (La Trobe University)
• Professor Ilan Katz (Social Policy and Research Centre
• Dr Carolyn Harris Johnson (Curtin University)
• Robert Fitzgerald (Productivity Commission)
• Cheryl Kernot (Centre for Social Impact)
• Gillian Calvert (NSW Commissioner for Children and Young People)
More than 88% of delegates that completed an evaluation survey rated the conference ‘above average’ or ‘excellent’
overall. Specifically, delegates gave positive feedback on the quality of speakers, the program mix, content relevance
and value for money.
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member showcase
FRSA is aware that our member organisations have developed
high quality products and resources over the past 12 months.
Bush Animals
Help Children
Deal With Family
Separation
Bidge’s Mob is an
innovative publication,
written and illustrated
by Gaye Dell, Senior
Manager—Resources,
Interrelate Family Centres. It helps children deal with
various personal issues caused by family separations,
by examining the ways Australian bush animals raise
their young.
“The story follows an aboriginal child who goes for a
visit with his grandfather and extended family in the
country, and learns about the many different kinds
of animal families and support structures used for
raising their young,” notes Karen Morris, CEO of the
Interrelate organisation.
“Bidge finds many similarities between the animals
and his own situation, and the book examines his
feelings and the importance of extended family in
his life.” It’s a message that would no doubt resonate
with many thousands of children Australia-wide.”
Bidge’s Mob retails at $14.95 and can be purchased/
ordered from most bookstores or online:
www.BidgesMob.com.au
www.interrelate.org.au

Koolangka Keyen
(Children First)
Post Separation
Parenting
Program
Koolangka Keyen means
Children First in the
Noongar language.
This program is a one
day Post Separation Parenting workshop for Noongar
people. The Noongar people are the indigenous people
of the South West of Australia.
Post Separation Parenting Programs are interventions
intended to encourage separated parents to focus on
the needs of their children and see past the conflict
and negative emotions associated with the damaged
relationship they may have with the other parent.
Anglicare WA runs a successful group-based Post
Separation Parenting Program called Mums and Dads
Forever. While this program caters well for ‘mainstream’
clients it attracts very few Noongar clients so a culturally
specific program was developed.
The Koolangka Keyen project is a culturally specific
program which we do not anticipate will be used
directly by other cultural groups. However copies of
the Facilitator and Participant manuals as well as a
DVD used in the program are available for purchase if
services in other areas wish to use them as a template
for developing their own programs and resources.
A set of one Facilitator manual, one Participant manual
and one DVD costs $100.00.
To order a set of the above email
ilona.garrett@anglicarewa.org.au
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Parenting in a
New Culture
Spectrum Migrant
Resource Centre
(SMRC) has developed
‘Parenting in a New
Culture’ guides for the
newly arrived Congolese,
Burundian, Liberian and
Sierra‑Leonean, Arabic,
Chinese & Samoan communities, to assist them in
their settlement.
“Raising children is not an easy job, every parent can
confirm this, no matter which culture. But newly arrived
communities have to deal with further level of challenges,
because they are parenting within two cultures, their
culture of origin and the new country Australia, which may
have different values regarding parenting and families,”
Funded by the Department of Families, Housing,
Community Services & Indigenous Affairs (FaHCSIA),
the parenting guides are aimed at strengthening and
supporting parents’ roles and enhancing parents’ skills to
raise their children confidently in the Australian context,
addressing cultural needs around parenting including:

• Comparing and finding out about the different
ideas, values and fashions children will be exposed
to at school and when mixing with Australianborn friends;
• Australian laws about children, and legal
obligations in protecting children from harm;
• Becoming familiar with the physical, social and
emotional developmental stages, children will
progress through; and
• Practical exercises for both mothers and fathers in
solving some difficult situations with teenagers.
These guides offer help without judging the right and
wrong ways to raise children. Having Left their homeland,
refugee and migrant communities may lack guidance
from relatives who would normally have supported their
parenting back home. They might be reluctant to seek
advice of strangers or professionals outside their family.
The ‘Parenting in a New Culture’ guides have been written
in consultation with the respective communities and are
published in Kirundi, Burundi Swahili Congolese Swahili,
French, Arabic, Chinese, Samoan and English.

Life, Learning
and Achievement
Toolkit
Centacare Broken Bay
received Federal Family
Support program
funding under the
Protecting Australia’s
Children framework to
produce a Life, Learning
and Achievement
toolkit to help staff
implement strategies to
support education and
employment achievements for young people in care.
The best predictor of successful transition into adult life
for children in OOHC, and their long term outcomes, is
their level of educational attainment. Extensive overseas
evidence points to the value of education in increasing
the confidence and self-esteem of childen in care which
contribute to resilience against future adversity.
Identifying and monitoring the educational needs of
children in care is difficult given their often chaotic
and fragmented life histories, the disruption to their
education through placement breakdown and the often
poor matching of their needs to educational resources.
The Life, Learning and Achievement toolkit has been
distributed to OOHC providers in Australia. The toolkit
consists of a handbook with an extensive literature
review, nine different tools, posters to raise staff
awareness, a brief Powerpoint overview and electronic
copies of the tools.
The toolkit can be downloaded from
http://www.centacarebrokenbay.org.au/ or hard
copies can be ordered from merissa.barden@dbb.
org.au. The toolkit is free to OOHC services and
available on a cost recovery basis of $25/copy to
non-OOHC services.

Contact Spectrum to order copies:
www.spectrumvic.org.au or (03) 9496 0200

13

FRSA ANNUAL REPORT 2010

Director’s Report &
Audited Financial Statements

FRSA ANNUAL REPORT 2010

14

15

FRSA ANNUAL REPORT 2010

Director’s Report &
Audited Financial Statements

FRSA ANNUAL REPORT 2010

16

17

FRSA ANNUAL REPORT 2010

Director’s Report &
Audited Financial Statements

FRSA ANNUAL REPORT 2010

18

19

FRSA ANNUAL REPORT 2010

Director’s Report &
Audited Financial Statements

FRSA ANNUAL REPORT 2010

20

21

FRSA ANNUAL REPORT 2010

Director’s Report &
Audited Financial Statements

FRSA ANNUAL REPORT 2010

22

23

FRSA ANNUAL REPORT 2010

FRSA Members 2009-10
FULL MEMBERS
associate members

WESTERN AUSTRALIA

QUEENSLAND

• Agencies for South West
Accommodation

• Centacare Rockhampton

• Anglicare WA

• Centacare Cairns

• Centacare Geraldton

• Centacare Toowoomba

• Centrecare

• Centacare Townsville

• Clan WA

• Community Services Australia

• Ngala

• Foundations Child & Family Support

• Catholic Marriage Education Services

• Kinections

• Relationships Australia Western Australia

• Kyabra Community Association

• Citizens Advice Bureau of WA (Inc)

• Lifeline Community Care Queensland

• Halsmith Consulting

• Lifeline Darling Downs & South West QLD

• Legal Aid WA

• Mackay Children’s Contact Services

• Pathways Counselling & Family Services

• Men’s Information & Support Association

• Richmond Fellowship of Western Australia

• Mercy Family Services

NORTHERN TERRITORY
• CatholicCare NT
• Relationships Australia NT
• Anglicare Northern Territory - Resolve
• Top End Association for Mental Health

SOUTH AUSTRALIA
• Anglicare SA
• Anglican Community Care
• Centacare Adelaide
• Centacare Whyalla
• Lutheran Community Care
• Relationships Australia SA
• UnitingCare Wesley Adelaide
• UnitingCare Wesley Bowden
• UnitingCare Wesley Port Adelaide
• UnitingCare Wesley Port Pirie
• Whyalla Counselling Service
• Migrant Resource Centre SA

AUSTRALIAN CAPITAL TERRITORY
• Relationships Australia Canberra & Region
• CatholicCare Canberra & Goulburn
• Marymead Child & Family Centre
• Communities@Work
• Legal Aid ACT
• Parentline ACT Inc
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• Centacare Brisbane

• Pine Rivers Neighbourhood Centre
• QPAS TT
• Relationships Australia Queensland
• Sunshine Coast Family Contact Centre
• Toowoomba Children’s Contact Centre
• Youth and Family Service – Logan City
• Goldbridge Rehabilitation Services
• United Synergies

NEW SOUTH WALES
• Anglicare NSW
• Anglican Counselling Service
• Baptist Community Services
• Centacare Bathurst sure
• Centacare Broken Bay
• CatholicCare Hunter-Manning
• Centacare New England North West
• Centacare Parramatta
• CatholicCare Sydney
• Centacare Wagga Wagga
• Centacare Wilcannia-Forbes
• CatholicCare Diocese of Wollongong
• Community Programs
• Interrelate Family Centres
• Macquarie Legal Centre
• Manning Support Services
• Newcastle Family Support Services
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• Relationships Australia NSW

• Relationships Australia Victoria

• The Family Centre

• South Eastern Migrant Resource Centre

• UnitingCare Burnside

• Spectrum Migrant Resource Centre

• UnitingCare Unifam Counselling & Mediation

• Stepfamilies Australia

• Youth Connections North Coast

• The Cairnmillar Institute

• Central Coast Disability Network

• The Salvation Army Bendigo

• Centre for Children and Young People (CCYP)

• Upper Hume Community Health Service

• Family Drug Support

• Upper Murray Family Care

• First Light Care Association Inc

• Karingal Mental Health Support

• Legal Aid NSW

• Parentline Vic

• Ozfame (Australian Family and Marriage Education)
• Robyn Sexton & Associates

• The Centre for Excellence in Child and
Family Welfare Inc

• Southern Youth & Family Services Association

• Victoria Legal Aid

• The Salvation Army Counselling Service
• Youth Insearch Foundation

VICTORIA

TASMANIA
• Anglicare Tasmania
• Centacare Tasmania

• Anglicare Victoria

• Positive Solutions

• Berry Street Victoria

• Relationships Australia Tasmania

• Centacare Ballarat

• UnitingCare Family Services - Northern Tasmania

• Centacare Melbourne
• Australian Greek Welfare Society
• Bethany Community Support
• Brotherhood of St Laurance
• Centacare Sandhurst - Bendigo
• Child & Family Services Ballarat
• Children’s Protection Society
• City of Greater Geelong
• Community Connections
• Community West .
• Crisis Support Services
• Drummond Street Relationship Centre
• Eastern Access Community Health

Associate Members - National Bodies
• Australian Red Cross
• Relationships Australia – National
• Lifeline Australia
• MAREAA
• Lone Fathers Association Australia
• Family Action Centre
• Family Drug Support
• International Social Service Australia
• Drug Arm Australasia
• Australian Vietnamese Women’s
Welfare Association

• Family Life
• Family Mediation Centre
• RELATEWELL Family Relationships Institute
• GordonCare for Children
• Family Care
• LifeWorks Relationship Counselling &
Education Services
• MacKillop Family Services
• Mallee Family Care
If you know other organisations that might be
interested in joining FRSA call 02 6162 1811
or email admin@frsa.org..au

