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ABOUT
FRSA
As the national peak body for family and
relationship services, Family & Relationship
Services Australia (FRSA) has a critical leadership
role in representing our Member organisations to
support their needs and interests and the children,
families and communities they serve.

Our Vision
Our vision is the wellbeing of children, families and
communities across Australia.

We support our sector by:
 facilitating collaboration with relevant
stakeholders to build and analyse
the knowledge/evidence base;
 engaging in specific quality activities to
support the sector by providing information
and advice to relevant stakeholders;
 providing an accurate, innovative and
timely evidence base, with the overall
aim of improving outcomes for clients;
 undertaking and analysing research
that informs social policy; and
 facilitating, where required, the
provision of appropriate information
and developmental, educational and/
or training opportunities for the sector.
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Our Mission
To provide national support, leadership and representation for front line
services that work to strengthen the wellbeing, safety and resilience of families,
children and communities.

Our Values
Equality
We value the strengths that
individuals and families contribute
to the social and economic wellbeing
of their communities and support
equality of opportunity for all.

Respect and Safety
We believe that everyone has a
right to enjoy respect and safety in
all of their relationships.

Rights of Children and
Young People
We believe that children and
young people have the right to
safety and their voices should be
heard when adults make decisions
that affect them.

Diversity in Family
Structures
We embrace the diversity of family
structures that are part of the fabric
of contemporary society.

Valuing People
We value the work of both
professionals and volunteers in the
family relationship services sector
and support their right to fair
working conditions and career
development opportunities.

Quality
We are committed to high
professional standards and
continuous improvement in
service delivery.

Reconciliation

Sustainability

We respect and value Aboriginal and
Torres Strait Islander peoples and
their cultural heritage.

We believe that social policy and
programs should be responsible and
sustainable with regard to
environmental and economic impacts.

Cultural Diversity
We respect and value cultural
diversity, including diversity in
personal and religious values.

Collaboration
The interests of families, children
and communities are best served
through collaboration that integrates
policy, practice and research.
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Chairperson’s /Executive
Director’s REPORT
The role of FRSA as national peak for family
and relationship services in Australia was
cemented for a further 3 years with our
success in securing ongoing funding from
the Federal Government, by the Department
of Social Services, through until June 2021.
As part of the 2016/2017 Annual Report, we reflected
that the family and relationship services sector is ‘on
the cusp of change’. Not a wildly radical prediction
given that change is often referred to as inevitable.
However, in the history of FRSA – based on the
messaging from the Government over the last 12
months – the changes ahead for the family and
relationship services sector have the potential to
be significant.
As the Australian Law Reform Commission’s Review
of the Family Law System in Australia took shape
during this year, so too did the scope of opportunities
for the sector to build strength and momentum
around a vision for a more collaborative, joined up
service system for children and families engaging in
the Family Law System. The historical success of
Family Law Services provided by members, most
notably in assisting families to resolve their parenting
matters out of court, positions us well to provide
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advice and recommendations to the ALRC as they
deliberate and make decisions about what the future
Family Law system could look like.
Towards the end of this reporting period the
Department of Social Services also provided more
detailed insight into the foreshadowed review of a
range of programs within the Families and Children
Activity with the release of the “Stronger Outcomes
for Families” Discussion Paper. The Department is
clearly open to a collaborative approach to policy
formation and practice design moving forward.
In short, this means that the majority of Federally
funded family and relationship services programs are
‘under review’.
For Family Law Services, the Attorney-General’s
announcement at the FRSA National Conference in
2017 that the government will continue to provide
funding for a further 3 years, to the tune of $468
million, ‘so that they can continue to deliver critical
support to separating and separated families into the
future’ gave some assurance in the midst of these
changes. The future of DSS funded services funded
through until the end of June 2019 is less clear.
However, we remain confident that the Department’s
stated intention to be collaborative and consultative
through the review process will not see a repeat of
the 2014 DSS Grant Funding process.
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FRSA’s Research report released last year,
‘Strengthening Prevention and Early Intervention
Services for families into the future’ continues to
influence thinking as part of these review processes.
In the midst of these review processes we are also
seeing the emergence of ‘new’ service and program
opportunities at the Commonwealth level through the
recommendations arising out of the Royal Commission
into Institutional Responses to Child Sexual Abuse and
the establishment of the National Redress Scheme.
In the May Federal budget, the Government, through
the Attorney-General’s Department, committed $22
million to addressing elder abuse, with part of this
funding being specifically targeted towards family
counselling and mediation services.
FRSA is actively engaged in providing national
support, leadership and representation for the sector.
We do not do this on our own and we are extremely
grateful to our membership for their ongoing
engagement and contribution to the work of FRSA.
As the national peak we strive to draw out the
synergies that bring our services together under the
FRSA banner and to provide a strong, articulate voice
for the sector.
Challenges and poor practice in governance in
institutions unfortunately continues to occupy space
in media reports and has become the subject of Royal
Commissions. The Board of FRSA has maintained high
standards of good governance, with highly effective
and productive Board committees, contributing
significantly to the work of FRSA. The Board Finance,
Governance & Risk Committee has overseen the
monitoring of strategic risk for the organisation, and
working closely with the Executive Director and
Secretariat delivered a very favourable financial result
for the organisation for the financial year. The Sector
Events Committee with the Executive Director were
responsible for delivering a highly successful FRSA
National Conference in Melbourne, and the Research
Action Committee was significant in the development
of the Research Report released last year.
Congratulations to all Committee Chairs and members
on these great results.
As we look beyond this financial year, the Board and
national office will be re-visiting the Organisation’s
Strategic Plan. As a key governance tool, this will set
the path for the organisation moving forward. In
doing so our efforts will be focused on building on
the solid base that has been established at FRSA but

acknowledging that the needs of our members, and
of course, the children, families and communities
they work with, are changing. In the words of Harvard
Fellow, Pauline R Kezer, “Continuity gives us roots;
change gives us branches, letting us stretch and grow
and reach new heights”.

Michael Austin
FRSA
Board Chair

Jackie Brady
FRSA
Executive Director

From the Chair
The member organisations of FRSA fulfil a critical
role in Australian society, working with dedication
to serve the wellbeing of individuals, families and
communities across the country. It has been an
honour and a privilege to serve as the Chair of the
FRSA Board, in now my 6th and final year in the
role. I take this opportunity to thank sincerely all
my Board colleagues, past and present; the
former Executive Director, Steve Hackett; our
current Executive Director, Jackie Brady; and, the
National Office staff over the six years for their
hard work, dedication and support. I thank all our
members for their continued support of FRSA
during this time and the generosity offered to me
as Chair.
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FRSA performance against the

Strategic Plan
KRA 1
FRSA is the respected, informed and
authoritative voice on relationships,
children, families and communities in the
family sector
FRSA was approached by the Department of Social
Services (DSS), in March 2018 to participate in a
Restricted Competitive Tender Process under the
Families and Communities Service Improvement
(FCSI) Activity. The FCSI Activity provides funding to
peak and representative organisations to inform the
Australian Government’s social policy and to support
and encourage the continuous improvement of
Government funded services. We are proud to report
that we were successful in our tender application and
have secured ongoing funding from the Department
for a further three years 2018-2021.

FRSA represented the membership on a range of
formal consultative forums over the last 12
months. These included:

 the Australian Law Reform Commission’s (ALRC)
Review of the Family Law Advisory Committee,

 the Department of Social Services Community

Services Advisory Group (including Working Groups
on Red Tape Reduction; and, Local and Community
Based Services)

 Australia’s National Research Organisation for
Women’s Safety Limited (ANROWS) Practitioner
Engagement Group (PEG)

 the

Attorney-General’s Department’s Family
Violence Working Group: TOR 2 (Family Violence
Risk Assessment) and TOR 6 (Improving Family
Violence Competency)

 the Client Services Industry Reference Committee
 CFCA Advisory Committee – Member (through until
December 2017)

According to the Department, we were selected
to participate in this process because we:

 National Coalition on Child Safety and Wellbeing

 are National in scope;

 Family Matters: Kids Safe in Culture, Not in

 are concerned with issues of relevance to the
needs of the Australian community with respect
to family and/or community services;

 have a broad membership base and processes in

place to effectively represent our members’ views,
reflected in our reporting and communication
channels, financial resources, external credibility
and internal accountability requirements;

 act as a conduit for information flow between

the Government and our memberships, drawing
together views on issues of relevance to their
memberships
and
providing
consultative
mechanism for the Department of Social Services;

 work to enhance the effectiveness of service
delivery
through
activities; and

sector

development

 have a primary focus on policy development
and advice.
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– Member

Care national initiative established by SNAICC –
Member/Sponsor

There are of course the more informal but no less
important representative opportunities that are
undertaken by FRSA through a range of meetings
with politicians, key Departmental figures (from AGD
and DSS) and other key Stakeholders.
With two significant reviews underway for the sector:
the ALRC’s Review of the Family Law System
(beginning in earnest in September 2017) and DSS’
review of programs and services to support families
and children culminating in the release of the
“Stronger Outcomes for Families” Discussion Paper in
June 2018 – participating in these processes have
been key areas of focus for FRSA this financial year.
FRSA drew on members’ expertise to identify policy
and program issues and inform the social policy
debate in these areas. FRSA made a written
submission to the ALRC’s Issues Paper in May 2018
(see Snapshot for more detail) and our work on the
ALRC Inquiry and with DSS on the “Stronger Outcomes
for Families” Review continues.
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A strong theme for the sector to emerge out of the
Family Law System Inquiry is the experience of
children. We also took the opportunity to make a
written submission to the National Children’s
Commissioner’s direct invitation to contribute to her
United National Committee Report on the Rights of
the Child (see Snapshot).
Engagement and input from our sector is critical for
informing FRSA’s engagement across this broad range
of activities. We actively seek out the views of our
sector through a range of methods including the
FRSA ad hoc advisory groups, questionnaires and
calls for advice and input through FRSA e-bulletins,
FRSA Member Alerts and direct communication. As
the end of this reporting period drew to a close, FRSA
embarked on a nation-wide Member/Regional Forum
program to engage directly with members across
Australia. These were designed to be an information
sharing and information gathering process that will
continue to inform the work of FRSA and the
organisation’s representation of the sector into the
next year.

Response to the Australian Law
Reform Commission (ALRC) Issues
Paper: Review of the Family Law System
In May 2018 FRSA made a submission in response
to ALRC’S Review of the Family Law System:
Issues Paper. The review is in response to the
Australian Government’s announcement of its
intention to direct the ALRC to conduct the first
comprehensive review into the family law system
since the commencement of the Family Law Act
in 1976. The government’s intention is for the
review is to unearth the necessary reforms for
ensuring the family law system meets the
contemporary needs of families and effectively
addresses family violence and child abuse.
FRSA established an hoc advisory group to provide
advice, guidance and support in developing
FRSA’s response to the ALRC Issues Paper. Drawing
on the FRSA Membership and a number of FRSA’s
critical friends, the advisory group identified
seven main issues raised in the Issues Paper and
that are of paramount concern to the network,
and proceeded to assist the FRSA secretariat in
developing a questionnaire based on these seven

Snap
Shot

issues that was distributed among FRSA members.
Questionnaire responses provided critical
information to support and underpin the FRSA
response to the Issues Paper.
The seven main issues in focus included:

1. Resetting the objectives and principles for a
new and improved system;

2. Children’s experiences and perspectives;
3. Improving access and engagement for all
Australian families;

4. Better addressing parenting and property disputes;
5. Families affected by family violence;
6. Integration and collaboration; and
7. Professional skills and wellbeing.
FRSA will continue engaging with its members to
develop its next submission in response to
recommendations for reform put forward in ALRC’s
Discussion Paper released on 2 October 2018.
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Response to the National Children’s
Commissioner for her November
report to the United Nations
Committee on the Rights of the Child
In June 2018 FRSA submitted a response to the National Children’s
Commissioner for her November report to the United Nations
Committee on the Rights of the Child. This followed a direct
invitation from the Commissioner to make the submission.
The main focus of FRSA’s submission was on the participation of
children in the Family Law System in light of the Family Law Act
1975 and the United Nations Convention on the Rights of the Child
giving express provision for upholding the rights of the Child.
FRSA expressed to the Commissioner its position that the
experiences and perspectives of children must be taken into
consideration when family matters are determined inside and
outside of court. However, based on research and the direct
feedback of children themselves, it would appear that there are
discrepancies between the intention of the Act and actual practices
in the family law system.
Based on the views of FRSA members the submission presented to
the Commissioner barriers and enablers to the participation of
children, which correlate with the following articles of rights used
by the Committee on the Rights of the Child:
 Respect for the views of the child
 Civil rights and freedoms
 Violence against children
 Family environment and alternative care
FRSA’s submission addressed:
 How children’s participation can be better supported and their
safety ensured and maintained;
 Barriers and risks to children participating;
 What FRSA services are doing well to maximise children’s
participation; and
 How to better support children’s participation and ensure their
safety in family law courts.
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Snap
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KRA 2
FRSA promotes and supports the
development of a strong evidence base
to demonstrate the social and financial
impacts of the sector
FRSA’s National Conference held in Melbourne in
November 2017 provided a significant opportunity to
lead discussion on the theme “Connecting the Dots:
Creating Wellbeing for All” and showcase the work of
the sector. The Conference program, in particular the
concurrent sessions, gave voice to the growing
strength and evidence in the sector linking service
delivery to outcomes and the interconnectivity of
these services across a range of portfolio areas
including family and relationship services; family law;
child protection; family violence; justice; youth
services; education; and, health.
FRSA also held a key role in the delivery of the Child
Inclusive Practice Forum held in Adelaide in October
2017. With a specific focus on the engagement of
children in the resolution of separation disputes
this event gave voice to the unique, highly
specialised and critical work of practitioners in this
area of service delivery.
You will find a large number of the presentations
made at both these events available on the FRSA
website. The 2nd FRSA Conference Peer Reviewed
E-journal was published and is also available on the
FRSA website.
FRSA continued its work spearheaded with the release
of the FRSA Research Report ‘Strengthening Prevention
and Early Intervention Services for Families into the
Future’. Prevention and Early Intervention is a
significant theme in the policy and program reform
debates and discussions impacting on the full range of
service delivery in the FRSA sector. As a precursor to
pursuing the Recommendations of the Report further,
FRSA has been actively working with the sector to
identify and understand the very broad range of
intake and assessment processes currently being
utilised by the FRSA Members. This work is ongoing.
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Shot

FRSA 2017
CONFERENCE
RECAP!
More than 430 people attended the FRSA
National Conference in 2017 themed
“Connecting the dots: Creating wellbeing for
all”. Held across three days at the Melbourne
Convention and Exhibition Centre (MCEC)
delegates heard from national and
international speakers sharing their ideas
about creative ways to strengthen child and
family wellbeing in Australia.
FRSA was joined by the Marriage and Relationship
Educators Association of Australia (MAREAA) who also
held their National Conference at the MCEC. Working very
closely with Denise Lacey and Shane Smith, the colocation provided great opportunities for sharing content
and networking. FRSA would like to congratulate MAREAA
on the success of their conference.
The FRSA Conference featured a stellar line-up of
international and national keynote speakers, three indepth panel discussions and a variety of thoughtprovoking concurrent sessions.
Highlights, in particular, included a moving keynote
delivered by Professor Kerry Arabena, on future
focussed wellbeing, emphasising the importance of
the first 1000 days for all children with a particular
focus on Aboriginal and Torres Strait Islander children.
Thursday’s keynote program had a strong Family Law
theme – featuring speakers including the then
Attorney-General, the Hon George Brandis; the former
Chief Justice of the Family Court, the Hon Diana Bryant
and the newly appointed Commissioner to the
Australian Law Reform Commission, Professor Helen
Rhoades. During the Attorney-General’s keynote he
announced a further $468 million over three years will
be provided to family law services so that they can

Annual Report 2017 –2018 | Family & Relationship Services Australia

continue to deliver critical support to separating
and separated families. This announcement was
certainly well received by the sector.
The FRSA Conference Gala Dinner, was held at
Aerial and provided a great networking event for
the sector. As part of the evening’s activities, a
fairly informal 10th birthday celebration for FRSA
was held, led by the then CRC Chair, Fiona Harley
as MC of the evening.
Thank you to the sector, our delegates, our
partners, sponsors and exhibitors for your
ongoing support of our Conferences.
Many of the presentations from the conference
are available on the FRSA website frsa.org.au.
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KRA 3
FRSA facilitates sector capacity
building opportunities
The National Conference facilitated opportunities for
sector capacity building. FRSA works with presenters
to seek their permission to publish presentations
delivered at the Conference so that the reach goes
beyond Conference attendees and are publicly
available on the FRSA website.
Through member alerts, weekly media reviews,
e-bulletins and regular posts on social media
channels, FRSA continued to inform members and
key stakeholders about emerging issues and trends.
We were particularly pleased that the AttorneyGeneral’s Department continued its support of the

Post Separation Support Scholarship Program in 20172018. The program which is administered by FRSA
provides training opportunities for Aboriginal and Torres
Strait Islander people or people of culturally and
linguistically diverse backgrounds, with 13 Scholarship
recipients funded in this round (See Snapshot).
FRSA also worked with staff from Australian
Parliament House to convene a bespoke offering of
APH’s Seminar Series. The event was a condensed
version of the sessions offered by APH on ‘About
Parliament’, ‘About Legislation’ and ‘About Committees’
with attendees valuing the opportunity to access this
information through the single day format. We will
look to run the event again next year.

SCHOLARSHIP PROGRAM
Sector capacity building through the Post Separation
Support Services Scholarships
The Attorney-General’s Department (AGD) funds and FRSA administers the Post Separation
Support Services Scholarships, for Aboriginal and Torres Strait Islander people and people of
culturally and linguistically diverse (CALD) backgrounds.
In 2017-18 thirteen Aboriginal and Torres Strait Islander people and people of CALD backgrounds
were awarded one of these scholarships. These thirteen scholarship recipients are well on their
way to completing their courses, receiving their qualifications and moving on to secure more
senior positions in delivering post separation support services in their organisations.

Feedback from some of the scholarship recipients
Selina Brandy, of Aboriginal background, completing the Diploma of Counselling
I have been privileged, supported and grateful to FRSA for the scholarship opportunities for
Aboriginal staff working in the post-separation services. I now have additional skills in Counselling
plus I am on my way to completing the Diploma in Counselling. My goal now is to be graded
competent in all areas of my course with the view of doing in the future the Graduate Diploma
in Counselling.
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Snap
Shot

Deanella Mack, of Aboriginal background, completing the Diploma of Community Services

Snap
Shot

Receiving this scholarship from FRSA meant that I can work and study towards a qualification in the
industry in which I am working in. This has provided a practical opportunity to put what I am learning
into practice. I have received so much support from my nominating organisation and training provider
to successfully complete my qualification it feels great. Thank you FRSA for this opportunity to further
develop my professional skills and assist me to advance in my career!

Annabelle Mendoza, of Filipino background, completed the Graduate Diploma of Family
Dispute Resolution
As a migrant in a regional area, I have often felt frustrated seeing gaps in service delivery across family
support services and the lack of representation of CALD and indigenous workers in service provision.
Participating in the scholarship has given me the opportunity to change a bit of that landscape. It
allowed me to explore this area of practice and gain a better insight into the significance of FDR in
filling some of the gaps in post separation services within regional context, particularly in supporting
parents and families in negotiating parenting arrangements in a child-focused manner. I find a sense
of fulfilment that these skills are now being put into practice to help families in the Goulburn Valley
region where there have been ongoing challenges in attracting FDR practitioners

Harry Truong, of Vietnamese background, completing the Graduate Diploma of
Family Dispute Resolution
My participation in the course has made a major difference in the way I respond to the needs of clients.
I am becoming more understanding of what they feel and where they are coming from. I think this
experience is invaluable and I’m very lucky to have been chosen to receive the scholarship.

KRA 4
FRSA’s Strategic Alliances strengthen
holistic response for families
FRSA continued to build recognition and engagement
with government and other relevant sectors through
public debate and policy critique. (See KRA 1)
FRSA’s Research Report, ‘Strengthening Prevention
and Early Intervention services for Families into the
Future’ is providing a strong basis upon which to build
on FRSA’s Strategic alliances through the public health
model being proposed.
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FRSA members’
reflections on our
work in 2017-18
The FRSA network reflected on our work in 2017/2018 and
our areas for improvement in 2018/19 and beyond - and this
is what they said:
Strengths in 2017/18:
 Our role acting as a link between government and the sector
 Our credible and influential relationship with the government - evident in the
government approaching us to discuss their policies and programs
 Our role in impartially representing and promoting the diverse work of our sector
(170 organisations that are small and large, urban and remote, and delivering a
wide assortment of services)
 Our track record in making submissions into key inquiries and reviews
 Our ability to consult – to tap into the views of a range of relevant and diverse
experts across our network
 Our contributions to the ALRC’s review of the Family Law System
 Our email and other communication with FRSA members
 Our focus across the entirety of the family life course
 Our annual National Conference (and e-Journal)
 Our interpersonal relationships with and knowledge of the work of FRSA members.

Areas for improvement in 2018/19 and beyond:
 Our connections with State Governments and linkages between State and Federal
Government
 Our collection of data and evidence and its dissemination across the network
 Holding webinars and promoting government’s and other organisations’ webinars
of relevance to our network
 Extending our capacity to represent our diverse membership
 Building upon our strategic partnerships (including across other sectors)
 Ensuring communications gets through to a larger proportion of FRSA members.
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Looking to
2018—2019
FRSA will see a Federal election held
sometime over the next twelve months.
This will inevitably deliver opportunities for
very focused engagement with our
membership, Commonwealth Senators and
MPs, and Candidates standing for election.
There are still significant reviews underway
impacting on the full breadth of children,
families and community services and we
will look to bring our members together at
various times, as part of our on-going
consultation processes.
Along with the annual FRSA National
Conference, two key events that will occur
in 2019 include the Strategic Leadership
Forum in Canberra and the Child Inclusive
Practice Forum in Darwin. We also look
forward to a round of membership/regional
forums over the next 12 months.

2018

Upcoming
events
FRSA National
Conference 2018

In November 2018, our annual conference
theme, Be the change: Leaving no one behind is
a call to all family and relationship service
providers to continue creating better futures for
all Australian children, families and communities
we serve in our delivery of evidence-informed,
collaborative and innovative services.
The conference will provide a rich environment
in which to hold these conversations between
practitioners, senior managers, CEOs, policy
makers, researchers and others.

FRSA aims to continue to engage with
members and stakeholders across a
number of platforms including webinars,
training workshops and member advisory
panels to align with advocacy, policy and
research priorities

16

Events
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FRSA board &
committees 2017—2018
FRSA Board
 Michael Austin

Finance and Governance
Committee

 Dr Deb Hartman

Chair: Marie Morrison (Treasurer)

 Marie Morrison

 Michael Austin (Board Chair)

 Sue Christophers

 Serge Sardo

 Serge Sardo

 Glenda Devlin

 Glenda Devlin

 Jackie Brady (ED – Ex officio)

 Paula Washington
 Judge Matthew Myers (Co-Opted Board Member)

Research Advisory
Committee
Executive

Chair: Dr Deb Hartman

Chair: Michael Austin

 Serge Sardo

Deputy Chair: Dr Deb Hartman

 Glenda Devlin

Treasurer: Marie Morrison

 Sue Christophers
 Paula Washington
 Karen Field (Co-opted)

Sector Events Committee
Chair: Paula Washington
 Sue Christophers
 Marie Morrison
 Glenda Devlin
 Deb Hartman (Chair of RAC)
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Governance
FRSA Board

Michael Austin
Board Chairperson

Chairperson of the Finance, Governance & Risk Committee > BSW, Grad Dip
Couple & Family Therapy, MSW
Appointed: 15 November 2012 > Re-appointed: 6 November 2014
> Re-appointed: 1 December 2016 > (Current term expiry AGM 2018)
Michael Austin was elected to the Board of FRSA in November 2012. As Board
Chair during this time, Michael has played a significant leadership role during a
critical time for the sector. He has represented FRSA at national consultations and meetings with senior
government representatives and Ministers, including former Social Services Ministers Kevin Andrews, Scott
Morrison, Christian Porter and Attorney-General Christian Porter. Michael has played a strategic role, with the
Board, in positioning FRSA with the new 5 year national contracts for the sector under the Family and
Communities Program, and contribution to the Discretionary Grants review process. Michael has led a major
human resource review of the FRSA Secretariat, overseen the Secretariat’s transition to a new Executive
Director, and introduced enhanced Board processes to strengthen FRSA’s governance systems. Working
collaboratively with the Board and the Executive Director, he has played a key part in the implementation of
FRSA’s current strategic directions.
Michael’s service on the Board is underpinned by his long-term support for the work of FRSA. Michael has
contributed to FRSA Conference organising committees, Parliamentary advocacy days, FRSA Child Inclusive
Practice forums, FRSA Research Fund, and led or facilitated his organisation’s staff presentations at a number of
FRSA national conferences.
Michael has worked in the community and social services sector for 33 years. Currently, he is Director of
CatholicCare Wollongong, a multi-service community agency providing a broad suite of family and relationship
and social services in regional NSW and south west Sydney. Michael holds a Masters in Social Work and Couple
and Family Therapy and has held practitioner, manager and executive leadership roles in the family and
relationships sector.
Michael is currently the Chair of Catholic Social Services NSW/ACT and has served on the Executive Committee
of the NSW Family Therapy Association, as Vice Chair of the Board of the Institute of Counselling, Sydney, and
has been a member of the Advisory Board of the Bachelor of Behavioural Science and Counselling at the
University of Notre Dame and Board Director of the Sydney Archdiocese Catholic Schools Board. He has actively
supported and engaged in interagency partnerships and joint research projects, and has presented papers at
national conferences including the ANZ Family Therapy, Family Law Systems, FRSA and National Implementation
Conferences. Michael brings to the FRSA Board a long standing commitment to family and relationship services,
and a passion for working for a strong, diverse, collaborative and vibrant sector that delivers positive outcomes
for Australian families.
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Dr Deborah Hartman
Board Deputy Chairperson

Chairperson of the Research Advisory Committee > Sector Events
Committee > Dip. Teach, B.A., Grad Dip TESOL, M.Ed., PhD
> Appointed: 7 November 2013 > Reappointed: 12 November 2015
> Reappointed: 24 November 2017 > (Current term expiry AGM 2019)
Dr Deb Hartman is the Associate Director of the Family Action Centre (FAC), at the
University of Newcastle (UON). As a long-term member of the leadership team at
the FAC, she has been involved in service delivery, teaching, research, governance, strategic planning, staff
development and financial and human resource management in the Family Services Sector for over 20 years.
The FAC is a unique multi-disciplinary, multi-functional centre in the Faculty of Health and Medicine, which
undertakes teaching, research and direct service delivery built upon empirical and theoretical research
frameworks and implementation science with the aim of supporting strong families and capable communities.
Along with the Centre’s Director, Distinguished Professor Alan Hayes, Deb’s work involves strategic management
and building the discipline of Family Studies. Deb coordinates teaching, research and community engagement
with International Family Studies academic partners, with a particular focus on Indonesian Family Studies. She
is a member of the Global Consortium for International Family Studies (GCIFS) and founding member of the
Network of Indonesian Australian Family Studies.
In her role as Chair of the FRSA Board Research Advisory Committee, she continues to advance FRSA’s strategic
role in advocating for prevention and early intervention approaches in the Family and Community Sector and a
greater integration of service delivery across family, health, education and welfare systems.

Marie Morrison
Board Treasurer

Chairperson of the Finance & Governance Committee > Sector Events
Committee > BSc Psych (Hons), AICD Member
> Appointed: 7 November 2013 > Reappointed: 12 November 2015
> Reappointed: 24 November 2017 > (Current term expiry AGM 2019)
Marie Morrison has held the position of CEO at Relationships Australia NT (RANT) for
almost ten years. Marie brings the experience of having delivered a broad range of
Family and Children’s Services, especially to large numbers of Aboriginal and Islander clients in remote and isolated
parts of Australia. Marie has a varied background including community development, clinical work, policy
development and management. Her leadership and organisational skills were nationally recognised when she won
the Northern Territory Telstra Business Woman of the Year Award. Marie brings the experience of 27 years of living
and working in the Northern Territory including in remote Aboriginal communities.
Marie has considerable knowledge in delivering a wide range of Family and Children’s Services including Family
Relationship Centres, other Family Law Services, Counselling, Education and other Family and Relationship
Services, counselling for traumatised children and capacity building projects, including Communities for
Children, as a community partner in several projects.
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Sue Christophers
Finance & Governance Committee > Research Advisory Committee > Sector
Events Committee > Diploma in Management, Cert IV Training
and Assessment
Appointed: 6 November 2014 > Re-appointed: 1 December 2016
> (Current term expiry AGM 2018)
Sue Christophers is the Head of Community Engagement with AnglicareSA. In this
dynamic leadership role within AnglicareSA’s Community Services portfolio, Sue oversees the Community
Engagement Service Stream with program areas focussing on children, families and communities.
Sue has more than 20 years experience in community services with a strong focus on community development
and connection. Sue’s passion and commitment around putting children and young people at the centre of
communities is at the core of what she does and has made her a sought after advocate and advisor.
Sue was involved in the development of the Communities for Children sites in Onkaparinga and Playford and
has a leadership role in the South Australian Communities for Children all-sites network.
Throughout this time Sue has developed significant relationships and partnerships across South Australia and
Australia inclusive of Federal, State and Local Government, Non-Government Organisations, Business and
Community. Sue is currently an active member representing AnglicareSA, including convening numerous State
and National Steering groups and networks with a focus on children, families and communities and has
recently completed the Australian Institute of Company Directors, Company Directors Course.
Sue is a strong advocate for an integrated approach across all Families and Communities program areas with a
particular emphasis on the synergies between Communities for Children and other Family and Children’s
services and Family Law services. Sue is passionate about collaborative practice and ensuring that all voices
are heard in decision making processes. She is committed to recognising and building on the strengths of
communities to provide healthy, supportive and child friendly environments.
In her current Senior Management role she is responsible for programs within Family Law, Family Relationships,
Specialised Family Violence, Communities for Children, Suicide Prevention, Family Support and Community
Capacity Building program areas. Sue is able to recognise the value of diverse approaches to meeting the
needs of children, families and communities including effective strategic planning and translation of strategic
objectives into practical and achievable actions. She has a strong commitment to working in partnership with
Government and Non Government organisations to deliver a whole of community response.
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Paula Washington
Chairperson of the Sector Events Committee > Research Advisory Committee
> BA (Psychology), MBA (Dispute Resolution), JP (Qual)
> Appointed: 1 December 2016 > (Current term expiry AGM 2018)
Paula Washington has worked in the social services sector for 25 years across the
areas of child protection, alternative care, counselling mediation, aged care,
volunteer and disability support services. She has been in leadership roles for more than 20 years, managing
residential, counselling, therapeutic, dispute resolution, employment and educational services across rural,
remote and regional centers in Central and North Queensland.
Paula has an undergraduate major in psychology and MBA majoring in dispute resolution. Her areas of interest
include service development and strategic planning with particular focus on National Disability Insurance
Scheme service development and Domestic and Family Violence Interventions. Her passion for innovation has
driven the development of a series of initiatives responding to regional issues for the Northern and Central
Queensland regions including development of programs responding to regional needs including drought,
culturally responsive service initiatives, Defence personnel, and domestic and family violence responses.
Paula is presently involved in regional leadership groups focused on sector development and integrated service
responses, and is the Chair of the North Queensland Family Law Pathways Network.

Glenda Devlin
Finance & Governance Committee > Research Advisory Committee > Sector
Events Committee > B. Social Work (Hons), M. Gestalt Therapy
(La Trobe), Cert. Executive Management and Development (AGSM), MAASW,
GAICD
> Appointed: 24 November 2017 > (Current term expiry AGM 2019)
Glenda Devlin has worked for over thirty years in the Family Services sector, with
experience as a practitioner, senior manager and senior executive across multiple service types and in regional
and major city contexts. Glenda initially trained as a Social worker at UNSW, followed by a Master’s Degree at
La Trobe, and has a ground up understanding of the sector with extensive relationships and networks built
across the organisations working in the Family Services arena.
Over the last ten years, Glenda has developed expertise in the core areas of board responsibility including
change management, strategic planning, financial reporting and risk management through management
experience, training at the Australian Graduate School of Management at UNSW and as a Graduate of Australian
Institute of Company Director’s Course. Achievements in Anglicare have included supporting a client centred
organisational culture through significant changes including mergers and amalgamations; implementation of
a number of new businesses (government and donor funded); and the development of three organisational
Reconciliation Action Plans along with a role as ongoing role as co-chair of the RAP Working party.
Glenda has been an active participant in FRSA since its inception and is motivated by a passionate commitment
to the value of the work of our member organisations.
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Serge Sardo
Finance & Governance Committee > Research Advisory Committee > B.A.
Grad Dip Counselling, MBA, Registered Psychologist
> Appointed: 24 November 2017 > (Current term expiry AGM 2019)
Serge is the CEO of Better Place Australia (formerly FMC Mediation and Counselling
and a Board Director for Scope Disability Services and Family and Relationship
Services Australia (FRSA). Prior to these roles he was the inaugural CEO of the Victorian Responsible Gambling
Foundation where he was instrumental in establishing the Foundation as a world leader in the delivery of
counselling, support and prevention programs to over 100 different locations.
Serge has accumulated over 10 years’ experience as a CEO and non-executive director for not-for-profit or
government organisations. As a psychologist with nearly 20 years’ experience, Serge has delivered and
managed a wide variety of community based therapeutic and prevention services and has been a member of
two Ministerial Advisory Councils at the state and federal level. With an MBA qualification and strong commercial
experience, Serge also brings to the role expertise in marketing, social policy and advocacy.

His Honour Judge Matthew Myers
Co-Opted Board Member

BA, B.Laws, GDip Family Dispute Resolution, M.Laws
> Appointed: 6 February 2015 > Reappointed: 17 February 2016 > Reappointed: 24
November 2017 > (Current term expiry AGM 2018)
Judge Myers AM sits as a Judge of the Federal Circuit Court of Australia. His Honour
is a Gadigal/Wiradjuri man who is proud to be the first Indigenous lawyer appointed
to a federal court in Australia. Prior to his appointment to the Bench in December 2011, Judge Myers was a
practising solicitor in the central coast of NSW undertaking Legal Aid and private family law work in parenting
and property matters. Judge Myers is also an accredited and experienced Family Dispute Resolution practitioner,
and is active in a number of committees including the Federal Circuit Court Indigenous Access to Justice
Committee, the Law Society of NSW Indigenous Issues Committee, the Co-Chair of the Aboriginal Family Law
Pathways network, and guest lecturer at the University of Newcastle. Judge Myers received the award of
Member of the Order of Australia in the Queen’s Birthday Honours list in 2013.
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FRSA Team
(LEFT TO RIGHT)

Amanda Carter
Administrative Officer/Executive Assistant
Rebecca Van Der Hor
Events Officer
Jackie Brady
Executive Director
Heather Stewart
Operations Manager
(Until 11 May 2018)

Roslyn Mertin
Communications Officer
(Until 1 June 2018)
Vanessa Lam
Communications Officer
(25 June 2018 – Current)
Dr Adam Heaton
Senior Policy Officer
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Acknowledgement
of Support
During 2017-18, FRSA received financial
and in-kind support from the Australian
government, member organisations, and
conference sponsors.

We recognise that our achievements would not have
been possible without this support.

Department of Social Services

Attorney-General’s Department

We are grateful to the Ministers for Social Services,
the Hon Minister Christian Porter and the Hon Dan
Tehan MP, and the Department of Social Services for
their ongoing support for children, families and
communities
throughout
Australia.
The
Government’s significant contribution to the
financial viability of FRSA enables us to continue to
provide robust and informed advice to Government,
to respond to major policy and programme
initiatives and support the delivery of quality
services to children, families and communities
throughout Australia.

In particular, we acknowledge the significance of
funding provided by the Department of Social Services
(DSS) and the Attorney-General’s Department (AGD).

We are grateful for the support of the AttorneyGenerals, Senator the Hon George Brandis and the
Hon Minister Christian Porter, and for the many
opportunities for active engagement with senior
officials of the Attorney-General’s Department over
the year. In particular, FRSA has appreciated
participating in consultations on a range of family
law issues and processes. We are also grateful for
the Department’s support for the Post Separation
Services Scholarship Scheme, which FRSA
administers of behalf of the department.

Funding received from our stakeholders supports the following core activities:

 Representing Family and Relationship Services sector
 Providing a conduit of information between the sector and government
 Responding to major policy and program initiatives
 Supporting the delivery of quality services to families
 Facilitating sector and workforce development
We also acknowledge the contribution made by FRSA members, in both the financial support provided
through membership fees and the considerable in-kind support provided through their engagement in
events, projects and the development of advice to government.
Finally, thanks once again to all of the conference sponsors. Sponsorship is critical to the success of the
conference; it allows us to host a quality event while keeping registration costs within reach of small notfor-profit organisations.
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2017 National Conference
Sponsors include:

2017 reciprocal sponsors:

Gold Sponsor

Gold Sponsor

Silver Sponsor

Ngangkari Healers Sponsor

FRSA recognises the role that sponsorship, advertising
and promotional material can play positively in
supporting the FRSA National Conference.
FRSA has engaged in reciprocal exhibitor agreements
with the SNAICC – A National Voice for Children and the
Australian Institute of Family Studies (AIFS) in support of
the key conferences held by these organisations.
Through arrangements with these key stakeholders
within the family and relationship service sector, FRSA is
able to connect with a broader range of people and
organisations that work with children, families and
communities throughout Australia. We trust that the
reciprocal arrangement also provides a similar benefit
to both SNAICC and AIFS when they hold an Exhibitors
presence at the FRSA Conference.
We are also mutually supportive in broader
communications and social media environment. FRSA
would like to acknowledge SNAICC and AIFS as key
supporters of the FRSA National Conference for 2017.

Mobile Office Sponsor
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Members 2017-2018
AUSTRALIAN CAPITAL
TERRITORY (ACT)
Anglicare NSW South, NSW West and ACT
Catholic Social Services Australia
CatholicCare Canberra and Goulburn
Conflict Resolution Services
Communities@Work
Families ACT
Lone Fathers Association Australia
Marymead Child & Family Centre
Relationships Australia National
Relationships Australia Canberra and Region
Samantha Page (Individual Member)

WESTERN AUSTRALIA (WA)
Accordwest
Amity Health
Anglicare WA
Catholic Marriage and Fertility Service
Centacare Geraldton
Centrecare Inc (Perth)
Ishar Multicultural Women’s Health Centre
Jacaranda Community Centre Inc
Men’s Outreach Service Broome
Ngala Community Services
Relationships Australia Western Austraia
YMCA WA

Honorary
Members
Professor Richard Chisholm AM

VICTORIA (VIC)
Anglicare Victoria
Australian Institute of Family Studies
Berry Street Victoria
Bethany Community Support
CatholicCare Melbourne
CatholicCare Sandhurst
Centacare Ballarat
Children’s Protection Society
Comm Unity Plus Services
drummond street services Inc
EACH
Family Life Ltd
Family Relationships Institute Inc (RELATEWELL)
FamilyCare
FMC Mediation and Counselling Victoria
Gateway Health
LifeWorks Relationship Counselling & Education
Services
MacKillop Family Services
Mallee Family Care
Marriage & Relationship Educators
Association of Australia
Odyssey House Victoria
OzChild
Pronia
Relationships Australia Victoria
Rumbalara Aboriginal Cooperative
Save the Children Australia
Spectrum Migrant Resource Centre Inc
The Cairnmillar Institute
The Salvation Army Bendigo Community Services
Upper Murray Family Care
Zoe Support Australia
Fiona Harley (Individual Member)

Sue Holmes
Michael Hunt
Sue Pidgeon
Professor Bryan Rodgers
Chief Justice Stephen Thackray
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NEW SOUTH WALES (NSW)

SOUTH AUSTRALIA (SA)

Anglicare
Anglicare - Northern Inland
Baptist Care NSW & ACT
Boronia Multicultural Services Inc
CatholicCare Diocese of Broken Bay
CatholicCare Hunter-Manning
CatholicCare Social Services - Diocese of Parramatta
CatholicCare Sydney
CatholicCare Wollongong
Centacare Bathurst
Centacare New England North West
Centacare South West NSW
Centacare Wilcannia-Forbes
Community First Step
CRANES Community Support Programs
Dads in Distress
Family Action Centre
Family Support Newcastle
First Light Care Association Inc
Interrelate Ltd
Legal Aid NSW
Parentshop Pty Ltd
Prepare/Enrich Australia
Relationships Australia NSW
Salvos Counselling
Samaritans Foundation
Southern Youth & Family Services
Tamworth Family Support Services Inc
The Benevolent Society
The Family Centre
The Smith Family
Uniting
Western Sydney Community Legal Centre
Andrew King (Individual Member)

ac.care
Anglicare SA Inc
Baptist Care (SA) Inc
Centacare Catholic Family Services Adelaide
Centacare Catholic Country SA Ltd
Lutheran Community Care
Relationships Australia SA Ltd
Uniting Communities
Uniting Country SA Inc

TASMANIA (TAS)
Anglicare Tasmania Inc
CatholicCare Tasmania
Positive Solutions
Relationships Australia Tasmania
UnitingCare Tasmania

NORTHERN TERRITORY (NT)
Anglicare NT Ltd
CatholicCare NT
FAST NT (Families And Schools Together)
NT Legal Aid Commission
Relationships Australia NT

QUEENSLAND (QLD)
Anglicare Southern Queensland
Bundaberg & District Neighbourhood Centre
CatholicCare Social Services Toowoomba
Centacare Brisbane
Centacare CQ - Catholic Diocese of Rockhampton
Centacare FNQ
Centacare North Queensland
Dispute Management Australia
Encircle Ltd
Foundations Care Ltd
Goldbridge Rehabilitation Services
Kyabra Community Association Inc
Lifeline Darling Downs & South West QLD
Men’s Information and Support Association Inc
Mercy Community Services SEQ Ltd
New Way Lawyers
Phoenix House
QPASTT
Relationships Australia QLD
Sunshine Coast Family Contact Centre
Toowoomba Children’s Contact Centre
UnitingCare Queensland
YFS Ltd
Yourtown
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FRSA Audited Financial StatementS
Financial Report for the year ended 30 June 2017

Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2018
The directors present their report on Family & Relationship Services Australia Limited for the financial year ended 30 June
2018.
General information
Directors
The names of the directors in office at any time during, or since the end of the year are:
Names
Position
Appointed/Resigned
Mr Michael Austin
Chair
Appointed : 15 November 2012
Ms Karen Field
Former Treasurer
Term ended: 24 November 2017
Ms Fiona Harley OAM
Director
Term ended: 24 November 2017
Dr Deborah Hartman
Deputy Chair
Appointed : 7 November 2013
Ms Marie Morrison
Treasurer
Appointed : 7 November 2013
Ms Sue Christophers
Director
Appointed : 6 November 2014
Judge Matthew Myers AM
Director
Appointed : 6 February 2015
Ms Paula Washington
Director
Appointed: 1 December 2016
Mr Serge Sardo
Director
Appointed: 24 November 2017
Ms Glenda Devlin
Director
Appointed: 24 November 2017
Directors have been in office since the start of the financial year to the date of this report unless otherwise stated.
Information on directors

Mr Michael Austin
Qualifications

Chair
BSW, MSW, Grad Dip Couple & Family Therapy.

Ms Karen Field
Qualifications

Treasurer (Term ended 24 November 2017)
BA SocWk (Hons).

Ms Fiona Harley OAM
Qualifications

Director
BSS, AICD Member.

Dr Deborah Hartman
Qualifications

Deputy Chair
Dip. Teach, B.A., Grad Dip TESOL, M.Ed., PhD.

Ms Marie Morrison
Qualifications

Treasurer (Appointed 24 November 2017)
BSc Psych (Hons), AICD Member.

Ms Sue Christophers
Qualifications

Director
Dip in Mgt, Cert IV Train and Ass, Frontline Mgt, Grad Cert Cultural
Tourism (Festival and Event Mgt), Dip Mgt Comm Serv, Cert IV First
Line Mgt, Cert in Frontline Mgt.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2018
Judge Matthew Myers AM
Qualifications

Director
BA, B.Laws, GDip Family Dispute Resolution, M.Laws.

Ms Paula Washington
Qualifications

Director
B.A (Psychology), MBA (Dispute Resolution)

Mr Serge Sardo
Qualifications

Director
BA, Grad Dip Counselling, MBA, Registered Psychologist

Ms Glenda Devlin
Qualifications

Director
BSW, MGestalt Therapy

Company secretary
The following person held the position of Company secretary at the end of the financial year:
Ms Jacqueline Brady has been the company secretary since 1 July 2014.
Introduction
As the national peak body for family and relationship services, FRSA is committed to strong policy engagement. FRSA
has a critical leadership role in supporting and representing the needs and interests of a strong, diverse and adaptable
membership and the children, families and communities they serve. FRSA also has a key role in supporting the growth,
development and viability of services dedicated to children, families and communities in this country.
This Strategic Plan outlines FRSA's purpose, principles key result areas and objectives toward meaningfully
representing these needs and interests and improving the wellbeing of children, families and communities amidst an
ever-changing fiscal and social landscape.
Vision
Child, family and community wellbeing.
Purpose
FRSA is the peak body providing national leadership, representation and support services that work to strengthen
relationships and the wellbeing, safety and resilience of children, families and communities.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2018
Underpinning principles
This plan has been developed to ensure FRSA is:
•

contributing to government policy in areas of interest to the portfolio;

•

acting as an effective conduit for information flow between government and stakeholders FRSA represent;

•

providing input into Australian Government reviews, inquiries and consultative processes;

•

providing social policy and research papers to DSS;

•

supporting the sector to respond to emerging issues and trends; and

•

influencing public debate and discussion

Strategies
FRSA is committed to the following strategies:
•

facilitating collaboration with relevant stakeholders to build and analyse the knowledge/evidence base;

•

engaging in specific quality activities to support the sector by providing information and advice to relevant
stakeholders;

•

providing an accurate, innovative and timely evidence base, with the overall aim of improving outcomes for
clients;

•

undertaking and analysing research that informs social policy; and

•

facilitating where required, the provision of appropriate information and developmental, educational and/or
training opportunities for the sector.

Strategic Key Result Areas (KRAs)
•

FRSA is the respected, informed and authoritative voice on relationships, children, families and communities and
the faimily sector

•

FRSA promotes and supports the development of a strong eveidence base to demonstrate the social and
financial impacts of the sector

•

FRSA facilitates sector capacity building opportunities

•

FRSA's strategic alliances strengthen holistic responses for families.
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Directors' Report

For the Year Ended 30 June 2018
Members' guarantee
Family & Relationship Services Australia Limited is a company limited by guarantee. In the event of, and for the
purpose of winding up of the company, the amount capable of being called up from each member and any person or
association who ceased to be a member in the year prior to the winding up, is limited to $ 10 for members that are
corporations and $ 10 for all other members, subject to the provisions of the company's constitution.
At 30 June 2018 the collective liability of members was $ 1,490 (2017: $ 1,430).
Meetings of directors
During the financial year, 4 meetings of directors (including committees of directors) were held. Attendances by each
director during the year were as follows:
Directors'
Meetings
Number
eligible to Number
attend
attended

Mr Michael Austin
Ms Karen Field
Ms Fiona Harley OAM
Dr Deborah Hartman
Ms Marie Morrison
Ms Sue Christophers
Judge Matthew Myers AM
Ms Paula Washington
Mr Serge Sardo
Ms Glenda Devlin

4
1
1
4
4
4
4
4
3
3

4
1
1
4
4
4
2
4
3
3

Operating results
The surplus of the Company after providing for income tax amounted to $ 246,778 (2017: $ 88,666).
Auditor's independence declaration
The auditor's independence declaration in accordance with section 60-40 of the Australian Charities and Not-for-profits
Commission Act 2012 for the year ended 30 June 2018 has been received and can be found on page 5 of the financial
report.
Signed in accordance with a resolution of the Board of Directors:

Director: ...............................................................

14/11/2018
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6 Phipps Close Deakin ACT 2600
PO Box 322 Curtin ACT 2605
T 02 6282 5999
F 02 6282 5933
E info@hardwickes.com.au
www.hardwickes.com.au
Hardwickes
ABN 35 973 938 183
Hardwickes Partners Pty Ltd
ABN 21 008 401 536
Liability limited by a scheme
approved under Professional
Standards Legislation

Auditor's Independence Declaration under Section 60-40 of the Australian
Charities and Not-for-profits Commission Act 2012 to the Responsible
Persons of Family & Relationship Services Australia Limited
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2018, there have been:
(i)

no contraventions of the auditor independence requirements as set out in section 60-40 of the Australian Charities
and Not-for-profits Commission Act 2012 in relation to the audit; and

(ii)

no contraventions of any applicable code of professional conduct in relation to the audit.

Hardwickes
Chartered Professional Accountants

Robert Johnson FCA
Partner
Canberra
Date: 14 November 2018
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Statement of Profit or Loss and Other Comprehensive Income
For the Year Ended 30 June 2018

2018

2017

$
1,435,346
(287,626)
(375,834)
(5,714)
(3,969)
(7,298)
(4,046)
(8,635)
(66,171)
(384,074)
(45,201)

$
1,138,160
(147,683)
(413,423)
(7,274)
(3,872)
(7,547)
(5,664)
(17,223)
(70,454)
(487,157)
(66,529)

Surplus/(Deficit) before income tax
Income tax expense

246,778
-

(88,666)
-

Surplus/(Deficit) for the year
Other comprehensive income

246,778
-

(88,666)
-

Total comprehensive income for the year

246,778

(88,666)

Revenue and other income
Administration and management fees
Conference expenses
Depreciation
Information technology expenses
Insurance
Marketing expenses
Printing and stationery
Occupancy expenses
Staffing expenses
Travel expenses
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Note
2

Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Statement of Financial Position
As At 30 June 2018

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Financial assets
Other assets
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Plant and equipment
TOTAL NON-CURRENT ASSETS
TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Employee benefits
Other liabilities
TOTAL CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

EQUITY
Retained earnings
TOTAL EQUITY

2018

2017

$

$

442,213
17,000
18,630
47,970

316,594
98,383
26,772
59,401

525,813

501,150

7,527

8,487

7,527

8,487

533,340

509,637

43,187
37,045
173,322

87,344
41,930
347,355

253,554

476,629

253,554

476,629

279,786

33,008

279,786

33,008

279,786

33,008
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Statement of Changes in Equity
For the Year Ended 30 June 2018
2018
Retained
Earnings

General
Reserve

$

$

Total
$

Balance at 1 July 2017
Net surplus for the year

33,008
246,778

-

33,008
246,778

Balance at 30 June 2018

279,786

-

279,786

2017

Balance at 1 July 2016
Net deficit for the year
Transfers from general reserve to retained earnings
Balance at 30 June 2017
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Retained
Earnings

General
Reserve

$

$

Total
$

109,424
(88,666)
12,250

12,250
(12,250)

121,674
(88,666)
-

33,008

-

33,008

Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Notes to the Financial Statements
For the Year Ended 30 June 2018

CASH FLOWS FROM OPERATING ACTIVITIES:
Receipts from customers
Payments to suppliers and employees
Interest received

2018

2017

$

$

1,517,637
(1,399,596)
4,189

1,380,964
(1,334,384)
3,027

122,230

49,607

(4,753)
8,142

(910)
(26,772)

3,389

(27,682)

Net increase/(decrease) in cash and cash equivalents held
Cash and cash equivalents at beginning of year

125,619
316,594

21,925
294,669

Cash and cash equivalents at end of financial year

442,213

316,594

Net cash provided by/(used in) operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of property, plant and equipment
Prodeeds/ (Payments) to investments
Net cash provided by/(used in) investing activities
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Notes to the Financial Statements
For the Year Ended 30 June 2018

Note 1: Basis of Preparation
The concise financial report is an extract of the full financial report for the year ended 30 June 2018. The concise financial
report has been prepared in accordance with Accounting Standard AASB 1039: Concise Financial Reports and the
Australian Charities and Not-for-profits Commissions Act 2012.
The financial statements, specific disclosures and other information included in the concise financial statements are derived
from and are consistent with the full financial report of Family & Relationship Services Australia Limited (“the Company”),
The concise financial statements cannot be expected to provide as detailed understanding of the financial performance,
financial position and financing and activities of the Company as the full financial report.
A full version of the Family & Relationship Services Australia Limited financial statements is available on the Company’s
website.
Note 2: Revenue and Other Income

- Program Support
- Other Grants
- Conference Income
- Membership Fees
- Forum Income
- Rental Income
- Interest - Investment
- Training Course Income
- Registration Income CIP
- Event Management Fee
- Other Income
Total Revenue and other income

2018

2017

$
443,193
145,626
497,453
237,298
4,189
6,273
62,557
23,555
15,202

$
434,419
13,003
426,219
210,452
41,168
9,872
3,027
-

1,435,346

1,138,160

Note 3: Principal Activities
The principal activities of the company are to provide national leadership and representation for the development and
delivery of quality services and public policy relevant to individual and family relationships
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Family & Relationship Services Australia Limited
ABN: 38 124 321 080

Responsible Persons' Declaration
The responsible persons declare that in the responsible persons' opinion:
•

there are reasonable grounds to believe that the registered entity is able to pay all of its debts, as and when they
become due and payable; and

•

the financial statements and notes satisfy the requirements of the Australian Charities and Not-for-profits Commission
Act 2012.

Signed in accordance with subsection 60.15(2) of the Australian Charities and Not-for-profit Commission Regulation 2013.

Responsible person ..............................................................

14/11/2018

Date:………………………………………………………..
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Family & Relationship Services Australia Limited

Independent Audit Report to the members of Family & Relationship
Services Australia Limited
Report on the Audit of the Financial Report
Opinion
We have audited the financial report of Family & Relationship Services Australia Limited (the Company), which comprises
the statement of financial position as at 30 June 2017, the statement of profit or loss and other comprehensive income, the
statement of changes in equity and the statement of cash flows for the year then ended, related notes, derived from the
audited financial report of Family & Relationship Services Australia Limited for the year ended 30 June 2017 and the
Australian Charities and Not-for-profit Commission Act 2012.
In our opinion, the accompanying concise financial report, including the discussion and analysis, is consistent, in all material
respects, with the audited financial report, in accordance with AASB 1039: Concise Financial Reports.
Concise Financial report
The concise financial report does not contain all the disclosures required by Australian Accounting Standards applied in the
preparation of the audited financial report of Family & Relationship Services Australia Limited. Reading the concise financial
report and the auditor’s report thereon, therefore, is not a substitute for reading the audited financial report and the auditor’s
report thereon. The concise financial report and the audited financial report do not reflect the effects of events that occurred
subsequent to the date of our report on the audited financial report.
Independence
In conducting our audit, we have complied with the independence requirements of the Australian Charities and Not-for-profits
Commissions Act 2012. We confirm that the independence declaration required by the Australian Charities and
Not-for-profits Commissions Act 2012, which has been given to the directs of Family & Relationship Services Australia
Limited, would be in the same terms if given to the directors as at the time of this auditor’s report.
Responsibilities of Directors for the Financial Report
The directors of the Company are responsible for the preparation of the concise financial report in accordance with AASB
1039: Concise Financial Reports.
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Family & Relationship Services Australia Limited

Independent Audit Report to the members of Family & Relationship
Services Australia Limited
Auditor's Responsibility
Our responsibility is to express an opinion on whether the concise financial report is consistent, in all material respects, with
the audited financial report based on our procedures, which were conducted in accordance with Auditing Standard ASA 810:
Engagements to Report on Summary Financial Statements
Hardwickes
Chartered Professional Accountants

Robert Johnson FCA
Partner
Canberra
Date: 14 November 2018
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